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Quality Development Division

wanISANTdUIIU Key Performance
. duasuliiAnnnsiamnegadeilos aeuinnsy uasdaiu |« Promoted continuous development, created the
mmi’ innovations and knowledge storage
- fana3esile Siriraj Clinical Tracer Plus \iemusosns - Developed Siriraj Clinical Tracer Plus Tool to track the
auagtheanzlsnremneivy/ @aa1y/ aud Wiewaiu disease-specific patients in all departments/ centers/
Aanmegnduanauivdn esdiy sdanuiude offices for quality development in multi-professional

and holistic ways towards excellence
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m deitiov 0 4 10 21 38
B Wi 4 6 11 17 14
= 1a593u 0 0 0 2 2
H gnian 0 1 0 3 0
SU 4 1 21 43 54
dszanlasinis/ Project 2559 (l%iﬂ\‘l) 2560 (L%iaa)
SiCT Plus 29 42
COE 4 4 (doiilev)
AOI 9 9 (daiflev)
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S s19unuUsET 2560 ARUIWNEAARSASSIBWENUNA

FoansiiaaviasuAgUSIazNNY:MSWALIAUNW

. dnnuImnIIHAMIATI (Quality Fain 17 9-10 waeRmeu 2560
309 “Value-Based Management Leading Siriraj to High
Performance Organization: N153ANNIAMAIATINYERIANT
AUTTOULGS”

Communicated and promoted knowledge and skill on quality

development

Quality Fair on Value-Based Management Leading Siriraj to
High Performance Organization during November 910"
2017

. dneusBfiRmsiunsiRnAunIEes ‘nsasSafety |

culture A28 Situation awareness & Decision making”

+  Quality Development Workshop on “Building Safety Culture

by Situation Awareness & Decision Making”



uwunAunw Quality Development Division

vengwa gngod IBAYINGSA (Auuv) na:nuvdunnuidanu Expansion, Admiration, Honor Giving (Archetypes) and Social
+ wpueiayAnanMnw (Quality Person of the Year) Usgd1U | Knowledge Sharing
2559 louA Mmans19158 wnndneeniaudl muszdndns |« AwardsforQuality Person of the Year 2016: Prof. Duangmanee
FRIRUUAKNEWRIAMA TN Laohaprasithiporn, M.D., Vice Dean of Quality Development

Division
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[

«  Ussllulazueusnedalasenisanang feil .« Assessment and Awards for Star Projects

1 £ a 1 £ (3 v A L% a ' . . . . .
o WELNINaNUWInNITUALAY Tngdnviviideuinnssuaiau ¢+ Disseminated outstanding innovation through
1AssnsinanaUszand iuanthenunsneglulazniouen | establishment of “Star Awards of Annual Outstanding
ABE F1UIUTINNTT 1,400 Mg/ U Innovation” journal
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ARnUUs:IDuWa
. Anenuussiliunaniglunme
- dansasfinaiunteluiesuiinisnianasunng
(Internal Audit) szl Juil 6 uns1as - 1 uATS 2560

uwuAuNw Quality Development Division

Monitoring

Internal Audit
- Annual Internal Audit during January 6"- February 12017

JUOUTOUNWSIINNISASIARMIUMETU
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- UseidlunnsSuivesynansvnendin iiveiasuasainmsssy
AanuvasndevesUiglulsane1uiadssny Ay safety

culture survey 910 2 Y

- Awareness evaluation of clinical personnel in order to
promote safety culture using Safety Culture Survey,

every 2 years

s:AuncWUaanngvauLUde (Patient Safety Grade)
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$1891UUS=9T 2560 ANUEIWNYANEASASS1IBWENUNA

N155UNMI95IUTEEUINBIANTAEUDN

- Fuii 29 woARn1eu 2560 FumInTIUTEEuMLNAEITIeTa
AMATNLIYIR (TQA) UszdnT 2560 nuvnInenaeuiing

- Fuil 12-14 nsngnew 2560 SumsnaUsziiiuitesieeny
n9¥UTBIAMNIMENIUNETUNATUATIMEN (Advanced HA)
pdefl 1 2nanuiusesnunman NS (83FN13
UMTU) (W)

mslASuswda9nedAnsmauon

o AunUseialy dadundy SRIRMURARMEWINYFEANSATINY
YU WA WALUNFSAN LEAUTTUNIA NToUALIIUNIATY
ghrans-uiTInet W1suseialdasy Usednd 2560 9N
AUNUANENTTUNMIHAILNTZUUTIYNTS (N.9.5.) @1VIUFNNT
MAdgWR Usslansistauianssunisuinisiiduide
lasan1s “urusedldnuniougainUsuinsiionniendinig
AaanUnf” Tay wiedvey Lesesy seswensguuns 1Ju
UsesunausNia (11 Nugneu 2560)
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Monitoring from External organization

- Assessment from Mahidol University via Criteria of
Thailand Quality Award (TQA) 2017 on November 29"
2017

- Assessment for 1% Renewal of The Advanced Healthcare
Accreditation (Advanced HA) by Healthcare Accreditation
Institute (Public Organization) during July 12"-14" 2017

Awards from External Organization
« Prof. Prasert Assantachai, M.D., Vice Dean of Faculty of
Medicine with Prof. Triphob Lertbanphong and his team
from Obstetrics and Gynecology Department had been
awarded Public Sector Excellence Awards (PSE Awards)
2017: Thailand Public Service Award for Excellent Service
Innovation “Project of Buttock Support Plate with Bag
for Blood Collecting Post Normal Delivery” from Office
of the Public Sector Development Commission (OPDC)
by Dr. Wisanu Krua-ngam, Deputy Prime Minister,

Chairman of the ceremony, on September 11" 2017





