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1. N15U189ANS (Leadership) (120 AZLuL)

Tumsneansdiesdns inasiourimsufiRnuesiinssiugs S uagviilianicy
fanudaiueesls uennd nasidionussruunsfiiuguanidng (GOVERNANCE
system) sanviaIsn1sfansulfiioussananusuinveudiunguiieuaraiesTa
uayIsmsnantulfifienauunudsas

%

1.1 AsdeeAnslaeginseauge (Senior Leadership) : fiseaugs
1199AN52E1913 (70 ATLUL)

%

n. AdeviAduazAiion (VISION and VALUES)
(1) Mvuaddeiaduazaiiien (VISION and VALUES)
funszAuge (SENIOR LEADERS) atiunsegnalslunisiinunidedin
wasAtey
dinsgRugeiiiunisegelslunisanenamideiirdiasrlougnisuiun
lpgsuszuUN15UI83ANT (LEADERSHIP SYSTEM) T aupanns seswau wazaausiuile
fiumansfidndy dEsunargnénguiu saiadiidnlddamdes 4 () Ui
yosfihsziugauandiifiuiianssiusomdonvosanituegils
(2) msduasunIsUTENRAUfUANUNYMUELAzaE19la38555) (Promoting
Legal and ETHICAL BEHAVIOR)
nsUfURmuvasfihszduguanddiiiiuisanusjsiudenisussngAugioa
ANUNYUNIBLAZRENNEHRTETTINEESLS

o [ b %
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9. NM15aad15 (Communication)
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A. WUsHALazNaNIANLEUNTYBsEa UL (MISSION and Organizational PERFORMANCE)
(1) nsad1ean1IzLIndauLNaAUd15a (Creating an Environment for

Success)

Y o Iy} o a ' I v A o v Y}
Julszaugeaiiunisagnelslunisadieanitzuandeuinevinlvaandu

e

Uszauaudsanslutagiuuazlusuian
nsgRuaantunsiusessieluiiagals
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a5 19ENMLIRRRILINE LIAANITUTTANUEAT

. aauszaiandliAnansssesAng uarTaussmidauaiunnuyniu
YosE3uu anAINGLAU wazyAAINS
. liinaundesinveEn1 i ANUTURAYEU NMSIEUITEAUBIANT
LazsyAuyAna uinnssy uazanundiiavidsslasUseidunalinalde
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o HdwDulunmsnunuduneamuvus kaznsiauigulluauIAnved
GRRYY
(2) mMyilvinanssaunsUURaE192393¢ (Creating a Focus on Action)
furseavgeaiiunisegnslslunisvinlifianissaiunisufjineen9a3eds
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IsedugeiniiunisedlsluFesdeluil
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yhlmAenssariumsuiRegasedsvhlifnnsuiuusmansiiiuns
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NUE)

e 1.1 Haansnisadunisvesanttuaisenuluite 7.1 - 7.5 nadws
AuUsEAVENATRINITUNBIANSHarSEUUNSRAn s TIenUluite 7.4

wungwae 1.1 n (1) Idevimivasaatumsidudimuuauiund miuinguseasd
FanagmsuazunulfiRnsildesueliluide 2.1 way 2.2

v 1.19 nMsdeansludnvazasiis e19smienislidedsnuesulat wu
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v 1.1 ¥ dmsuantuiidesiisnenanasinsegiannlunsviiny msnan
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wueun 1.1 a (1) psAnsUszaunmdSadesainsonevaueionud iy
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e 1.1 A (2) N1syatunsuiRnsegatdavesinseiuainasinileis
nAENS YAAINT TPUUIIL wardunindvesanitu vl sanfeaundndeeiiiy
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fddiny
1.2 pM1siiuguassAnsuazn1sasuselevillvdenu (Governance and
Societal Contributions) : siaMUuaHunsagnelslunisitiuguasans
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n. N3ANURLARIANT (Organizational GOVERNANCE)
(1) iwun'ﬁﬁﬁﬁ'ug]uamﬁns (GOVERNANCE System)
amﬁ'uv‘iﬂﬁa]"u“la‘lé’aeiw‘l'i'jﬂﬁmsﬁ']ﬁ"ugqLLaaaﬁnsé’aaﬂfam%’UﬁmaU
9E19ATDUARUHAZITOUAIUY
anrtuafunisegnalstunisnumiusasynlvussavanudsalussuu
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. anusuraveulunInseYivestnsyuas
- ANUTURAYOURBNAYNS
e AMUSURATDUATUNITEY
o anulusalalunisaiiunig
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(2) nsUszlUNan19ALUNTS (PERFORMANCE Evaluation)
a010UUsEEUNaN1sANHUNTY0EUITEAUFILATANENTTUNIIAMNUALE
29AN5a8n9ls
amﬁ’ue[,%’ﬂﬁﬂmﬁumaﬂﬁﬁwLﬁumﬁméﬂﬁﬁaﬁmummauLmuﬁuaag’@%mi
aeg4ls fihsedvaanazaznIsuNTIAUgLaBIAns iNan1TUsTEUNaN1SALTEUNTS
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¥. NM3UszngAUUAMNNvaneLazag1eliasesTsu (Legal and ETHICAL BEHAVIOR)
(1) mMsujuanungvang ngselisu wazn153usasnnIw (Legal, Regulatory,
and Accreditation Compliance)
aanduandunisarunguang ngseileudeteaulutagiu wazluauian
sfsruimavesguruildandngnsnisAne 398 wazu3nis waznisufiAnns
RN E
andusidumsludewieluiosisls
. fudunslunsdfivdngasnisinu 38 wazuinism waznsufoRnng
fnansenuludausadiny
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VANENT 398 LarUIN1sY wagn1sujuRnisiusuen
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anvufinszuiuns fa3n wanilUsvasdfddelsiielinsadunsduly
punnuineg sdeutetadu wagnsiusesnanmitdmusvzeniniidmun () a1
finssuiunts da wasihuszasaiidrdeslslunisdudunisBesnudediiieidos
AUNITINNITANYT F38 kazuInIse wazn1suuRn1svesandy
(2) nsUszngAu]UReE1ela3es55u (ETHICAL BEHAVIOR)
sandfudniunisedrelslunisdaaiunazairsauiuleinufiuius
nnsnuvasaatululiageiiasessy
anufinsruunsuasshiaviteshtiatiadyeslslunsduasuuazshlvile
hiinsussngiufoResnedivtessauiiiantu meldlassadeszuunsiifuguansdns
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A. nsaTeUsElevdlvideny (Societal Contributions)
(1) AMUNIENVRIFIAY (Societal Well-being)
santudilsfennunignuaznaysslovivesdsaududrunidunagns
wazn1sU{uRN1sUsEANTuaLels
aontuildrusanedrslslunisadrsmuanysaunszuvdanndey da
WALLATHYEND
(2) nsatuayuYNvU (Community Support)
aanvuaiunisegnelslunisatduayunazadieninuduutliunyuyy
Ad1dny (KEY communities) vasan1iiu
yuyuidAgyesanuilorlstns antuiisnslumsivungurudsnain
oehils saieRmstwunSesfiantuasdnluTams fihssduauasynansudied
WagusufIna1egials

& o %4
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faaudnIIunNIsaInvesantululdusenaunisdnyiinagns (Fade 2.1) uas

% [

Tunsatiun1suianis manm 6) iae PrsTenurasnsddyudntluidenaing
AunsiesAnsharNsiiugLasiAng (Wde 7.4)

nueg 1.2 sdedlinseunqudesauninuazainuvaensevosyaains
msoSueFesisnanluite 5.1 uazile 6.2 mudiu

NUWA 1.2 n (1) MNALENITUNISAAUALABIANTINITNUMIUNANISANTNNTT
wazANNATIvTvesan Ity isiealy 4.1 (@) ()

newn 1.2 1 (1) Aanuluslalunsiitiunisvesseuunsmiuguasiing ads
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p9AnITanuAnTouIEI anndunsAnuuisuisiviivthfiguasnwiiunesmuues
assnirdeatiuinuddyludesmsquasnmitunesuasisa wazeulusdlaluns
ALTLUILAEY

vanewg 1.2 n(2) nsuszdiunanisdiidunisvesdihenalddeyaiiléain
N15UsEulAER3I19IU NITNUNIUNANITANTUNITVRIFUTIIT0E10TUN19n3
nMsUssdunnnamenssunsivinwinisuen suisdeyateunduisiifunianis
violidumanis uazsadmaildannyaansuagiildnlddnndedy 1

NN 1.2 ¥ (1) ATRT8UNITTIINABNANTENUIRIAULALAINNIAVDY
dsp 9199 mRsnnseSnEn e NIsITINTRLAZNTTUIUNSIANSIAT 0B g U]
Usganona (%)

wnewi 1.2 ¥ (2) friavdesid invesnsussngiufohosaiiaiessan o1991ufs
wgnssinisazidinaiesssuviontsdiiungunasiuagnnsnouausseinnsaity
NAF5IIAUARLIUYDIYAAINTHRITETTIUVRIETY N1sAnsarulnIAnaau
38555 NINAADUDE19NIILUNT (The integrity of testing) MM NEINTBENS
WihWey wagn1saiun1svednnenssun1sasesssulunuuasdniveaes (Institutional
Review Boards : IRB) Tun15vi13d dinniestiavesnsusengfiufdhesiediasesssy
p1smAwmdnguikandiifiuiiaaduiiulouts msfineusuynaIng wagszuUMIARAL
EhsrfduBomauseloviviudeu mstestunazmslideyaiifimnuseulm asaumne
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mslfiRunamueEawnyay (S1ufianfniie As1udnyi ETHICAL BEHAVIOR : M3Usemg
UfURnen9893555U 1t 115)

vianewg 1.2 A (1) msngnuaasngnuassalsslovivesdsnuiiuenmilean
MsUfRmunguaneiiosuely 1.2 3 (1) Sse1asiudsnisdifiunisvesaandunso
anusuilefumhenudulunsuiuussdanndon aiunnuduuddiiugumiluny
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2. NAgNS (Strategy) (85 AZLUL)

lunuaanagns audaadudisnisedlslunisdnyiingussashleanagns
WAz UUAUANTS 35n15tunsiunulUUUR nMsusudsuiauiisaniunisaliuasuly
MABAIUITNITIANAAIIUNTINLN

2.1 N15ANINAYNS (Strategy Development) : aarUuiiiansagnls
Tun153avinnagns (45 Azuuw)

n. N32UIUN5INIINAENS (Strategy Development PROCESS)
(1) nszmumsmmwunaqm‘ (Strategic Planning PROCESS)
an1uiiisnisedslslunisnsununagns duneuiidfgyuesnszuiunis
Musunagniioglsthe fiedesiddyilantiie nseunavesnismaunuszezdy
wazszezeIfeosls wavanduiinsnisegslslunisyilvinssuiunisiaununagnsy
ANMEBARADITUNTOUNARINGN NFEUINMINLHUNAgMSlAATaianusuluiona
AnTuvesamtuluidesdeluiegils
. mawasunUasuuwanlay
. mﬁméﬁummﬁﬁmmaqL%a‘ﬁ%L'%'m%uLﬁ@iﬁLﬁﬂﬂﬂiLﬂﬁauLLﬂaq
¢« ANUAABIFIVRIENUU
(2) winn3su (INNOVATION)
nsTUIUNITIRTIINagnsvasaatunseduLasinliiauinnssulaagnals
antuiiisniseglslunsivualeniadenagns wasiiisnisedialslunis
dndulainzidenlemaidsnagndiFesladuanudesiiiunisuseifiunaldnaide
981950UU (INTELLIGENT RISKS) Tomaisnagnsidfnvasaniuiloglstis
(3) mﬁLmﬁzﬁLLaxﬁmuﬂﬂaqwﬁ‘ (Strategy Considerations)
anuissnisedndlslunissusuuasinseidayaiiiieatas saui
W saumaia I lunszuIuNINUHUNagNS
Tumssunukaylaeiteyasingi? aonvuriafeesduszneufidfyues
arundessieluiogils
. ANAIMEgaNaenswarANUlalUSEuNaynsvesan Ty
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. nuenfienaintulunszuiunswaransaumaiilflunsnausunagns
. AnuausaveantulunsuuRunagnsIUURUR
(4) szuuumazaNsIauzwan (WORK SYSTEMS and CORE COMPETENCIES)

aa1duiiasn1segnslslunisdaduladnnszuiunisdrdglaazaiunis
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COMPETENCIES : aussaugvanvesaa tumin 111 uaz WORK SYSTEMS : S¥UUU
w1 133)

¥

¥, SnqUsvasdilianagns (STRATEGIC OBJECTIVES)

(1) SnquszasAiBanagnsitddny (KEY STRATEGIC OBJECTIVES)
TagusrasdiBanagnsidrdyvasaantusiozlstg
Tfsgymaananfiazussgguassasdivantu Wseasdiidfgfianves

YoqusvasiiBanagniimdniuoglsthe anduldnausunsdsuudasiidderlsths
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N9N1T warn1sURUANIS
(2) MsATaNIngUseasRtanagns (STRATEGIC OBJECTIVE Considerations)
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anudasnsidanuvainuateuazifilenaazudsduiuiasldodnsls
fnquszasddanagmsvesaniuldsniunsludewiolutosls
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TrfugBeunazgningudu uasiilelandulszauanudisalunain nimeinsnieuen
pnanisganusmdenidunensuarliifumans fdaou quis vioesAnsdu 9
Aduduniesszuuinaesantu mafadulafeafusyuunuiedesiumsuntes
n¥ngaunatlyan nsliusslemiannaussougndnvesanIty wazn1sanANuEes

e 2.1 ¥ (1) dnguszasdlienagns Asyaduaauviame anulaiusey
walomanidudnuazianvresanntu Fallanuddyedrbronnudissetireios

Yosan1u waztasuaslinanisalunisiaesiuvesantuntunilutaguiazouian

1

2.2 m3unagnsUU{UR (Strategy Implementation) : aaUutiinagmns
Tugnisufdnegnals (40 azuuw)

n. NM3nunuUfUANsuasN1saenangn1sUUR (ACTION PLAN Development
and DEPLOYMENT)

(1) uwuUUAN1S (ACTION PLANS)
unuURTRNsTidAyteszerdunasszazstuvasaantuiiolstng
LHUAINaNIANNFIRUS U TRgUTEasRlenagnsvesan dusels a1ty

IsnsegelslunsdaviuaudoRng

(2) mMstunuuuanIslulyd (ACTION PLAN Implementation)
aanduiiisnsegslslunisarenanunulianislugnisufun
athuiisnsetndlslunsaeneausuUfiRnsludynains damouiiddny

wargaruiiefiddgiiiduneniswelidumenis ) delsiiuladaniduuss
fnquszasdiBanagnsiiadn aotuiisnnsedalsievililadinanisdiiunig

¥

ndAym LUl URNsHardiaudeEu
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(3) N5ANATININYINT (Resource Allocation)
dorduiedndsTdiuladndinsneinsdrunisiuwazaiudy q wiould
TumsatuayuuruuiRnisaudszauanudisauasussgnussynuludagiu
amﬁ’uﬁ%%miaEhﬂﬂumsé’]’mmim%’wmﬂimé’]ﬁﬁaaﬁfnayuLLmuﬂﬁﬁﬁmi
anntudanisanudesing o MRerfuunudinanegdlsiielfiulaingugnisdu
faflanusiung
(4) unuAIuyAaINT (WORKFORCE Plans)
wHuduyRansd A iatuayuingUssasdiBanansuasunuufianng
Mszazduuarszesfipnntufiozlating
unusananalamilsimansznuiiorafatudeyrains uasnsidsuulasd
o1fintusenusndudulaauansonsesnsindwesyaainsegisls

o =\

(5) AaNan1sAEuN1s (PERFORMANCE MEASURES)

v [
v S v = o %4

FriavTefadTaniddgildinniuainudisonasuseinsnavoauny
Uuanisliazlstng

an1duiisnsednslsiievlissuunisianalassiuvesunuufUuanIs
irnasiviaadusiiunisaenndedluluwuimianeniu

(6) MIAIANITAINANISATIUN1S (PERFORMANCE PROJECTIONS)

nsaanisalnantsaniiunisvasiainudedadiafidrAyaiunsauian
YRIMITNUHUT STz AULaEszaE Tl TuvasanTulioslsths

ynnuisanssuiunsiannisallifinnuueniadeioudisuiuguds

A o v oA = Y% 1Y) a ) a wa '
Mi@ﬂUﬂﬂqUumLﬂiﬁJULmﬁlUﬂu‘Lﬂ amuuﬁlswmimﬂﬂiuLLNH‘UQU@M%@S’N&

¥. NM3UFuaguLNuU{UANS (ACTION PLAN Modification)
amﬁ'u%’uﬁuawauaumaeh\ﬂ,i Tunsainaarun1salvenulifausuLKNY

LY/

UfuRnsuazthuauluiluufinodnasana

AITNYIIE AR G §147399AIUNIEVaSEIFNIaAY laluads1uany mi 107 - 135
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UYL

NEWR 2.2 MIIAvinNagnsiariauUURNT sIuianisanenengnsufun
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b
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U

e 1.1 3Bnsngusyavgeldlunsivunuasdoansitanisvesanidu

Y a 1%

a3 38n1539UTImANuSAeItufiSeu gnAngudu uwazaain ey

e

Tayau i@ mTunIsIawNunagnskazLnuU URNsvean 1t sl
TumsanenenurulfuRnisiugnisugon

vae 4 anntuiisnste wagiinevideua uavdanmsarmdiiieativayy
1) A ndusnuansaumanddy 2) aduayunsiainagns 3) Huiiug

a

sz dvdnalumsananssiiung way 4) Aamuarminvihuesnisussg
IngUsvasRldanagnskas iU URNS

e 5 Bsiantuvssarnudndudulanuainsowasdasidaes
UAAINT AUMIANTITY KAZEBNWUUTZUUNNSIEEUS Wagn1SHLIUAAINS
LLagL‘LJ??%sJuLnJmﬁLﬁ'aa%aqﬁ’uyﬂmﬂie?’iuﬁuwamﬂLquUQﬂ’ami

e 6 BnMsUuasunszuaumsvhaudadusainanuaul foRnns
de 7.1 mIussainguszasdiamziiedesiunagmiuasuaulfiRns
VYBIH1UY

U8 7.5 NadnslagTinvenITuTIanagnswaskauU UANS

U8 2.2 N (6) NMIANANTAINANITALEIUNTT 81T TURIUMUAIAAIN

uinnssuddniimemng3lundngns Uinism wazinelulad
NSHUNINGINS

mMadsunlasmaauaznsiingnaalyl
NMSUSTUUTINTUITSUaY e UaTUALURS 9
nsUFulTuAuUaensy

ngangliilidadu dervuadungving wessiunsfnvivienisiuses
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3. gnA1 (CUSTOMERS) (85 Azliuw)

Tunuagnénd oufieiBnsfianntuairsanuyniufudifounazgndngudy
dieamudiSadunanegnsdaiiies muieisnsfianitusuiladesuesgndn (VOICE OF
CUSTOMERS) siauauasuazyliinilorumavied3ounargndingudu saviadg
psdus g Foularaninguduluszezem
3.1 A2MUAIANIIVRIRNAN (Customer Expectations) : #010UNI5N13
agalsTunisiuiledGeunazgnngudu uaziuanisdanisine 33y
LAZUIN15 IiNemauaUaInNAaINs YR BuLazgnAnguduatindls

(40 AZLIULW)

n. nmssuledSeunazanAingudu (Listening to Students and Other CUSTOMERS)
(1) fiSeunazgnAnguduiifieglutiagiy (Current Students and Other
CUSTOMERS)
an1duidsnsednelsluntsiuile Uduwus wazdunadiSeuuazandn
ngudue W ldundsansaumananunsa lulle
FBnssuilsfananuansistusgidlsseninnguiGou nguandndu 9 wie
dumann (Market SEGMENT) 35nsaananuansaiuluusiazdisnaivesnsanuduiug
fuanduegls an1duiiisnnsedialslumsfumdeyatlounduiitisafunmunimn
N153AN13ANYY 98 karuIN1TY n1saduanularnIsiuIN1T NHSEuLaY
andnaudulfedsiursiiuazannsa gl
(2) Eﬁﬁﬂuuazgﬂﬁ'm@:uguﬁﬁﬂﬁ (Potential Students and Other CUSTOMERS)
sanfuiidsnnsednslslunissuiledGounasgndnguauineiiiievla
ansaumanti g1
an1tuiiinisegnalslunisuileddounasandnguduiisluedn viaiified
uagavesduds ielilddeyatlounduifisatunisianisAnsuazuinis naonau

NsatiuayULaENSIIUSNSHISsURaENAINGNAY (¥)
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U. ATIMUNNFUHIFTIULATNAINGUDU UATNITAMUANITIANTTANEY 38 uay

q U

U3N131 (Student and Other CUSTOMER Segmentation, and Program and

Service Offerings)

=

(1) MsIwuNNFRL auuazgﬂﬁ’qnajuﬁu (Student and Other CUSTOMER

Segmentation)

=

anuidsn1sedslslunisivuangudiSeu anAngudu wazdiunain

v aada 1
ﬁﬂ']U‘lJiJ’]ﬁﬂ']iE]EJ’NiﬁsLuﬂ’]’i

v =

Wansauwnanilfedfugiow gnAnNgudy wazdiunan SIUDmangns

Y ]

e

1 U 6

LaruINIsY efunuanaugiseudagiu aenisalinednudiseunay

q q Y

ANAINGUBN TINEIURaAlUB AN

U

. MUUATINANHISEY gnANgudN wazdiunaiala Nazliaudfgy

U o

[

wazdrulinliusnsfiaaiumniu
(2) A15IANTSANET 98 WazUINT15™ (Program and Service Offerings)

aa1uiiisniseenlslunisannisAnun 39w wazu3nie

anduiegnlslunig

- AU lulasANABINIIINLNTINNISANE 4AZUINTI INFSeY
anfNENdY LazmaTn

«  AMuuakazUIUNISIANISANY 3’mﬁ’jaﬁmuwﬁﬂqm WY UAYUINIGY
[ielvineuaussiennudosnsuagiliinilennuaanisvesusiasnay
AGeu naugnAdu wavdumann (muiiszylilulasasisesdns)

. MRUALAZUTUNITINNITANG) imﬁy’qﬁmuwé’ﬂqm 398 LAzUINITY
dieRsnadEeunarannguli 9 znanelvel wazairdenalunsves

% a

o W ¢ v 1 oA )
AnuduTusAugSeukasgnAnguduludagiu (%)

AIRNYTIFIARYAN G TIUITONAIIUNUIEVESEIFNYIa1AgY LA lueds ANy 11i7 107 - 135

ERENT
AWK 3.1 HATNEVRINANITANTUNTINYINUAMENYULIDINITIANISAN

U

98 wazuIn1s gy mssenuliluide 7.1
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v 3.1 n (1) BnssuiladesdGoulazgninguduenasiufienislidedn
soulatuazmaluladildauuniu (Web-based technologies) n1ssuflannudedany
ooulatioarmfsnsaamudednifiusing q vudes vesantunazdodu 4 Midudasy

e 3.1 n (1) 3Bn1sfuilsansaseunguynisiaantuiendesiugiSou
LAzaNAINGNDUYRIANITY T99e 9 Hanan enasaudaszeznsaiisaudusius
N13SnwIANNALTUS waznagnslun1siamung (%)

snen 3.1 9 (2) Tunmsfsuansdansfinu 3o wazuinigy Gu an1duais

fsANEN YA A NIMNALAENATLIAINTANgATHAZUINITY Tulsasy1afgiTeu

Y
a

LazgnAnguauedivanitu msldlaressduseneuniinasionuveuLazAUANATDS

&l

ABounazaningudu fegatu ssduszneuiilinisdanis@ne 38 uavuinnse
ﬁuaqamﬂ’uum@mmﬂ@jLLSziw%amﬁu%u 9 991N9TARY DIAUTENOUAINEIDIATINDY
Whuvomangns sULUUMIIANIAnY SULUUMsdamenlAgFoundsanniiduse
NsAn¥ BeAUsENaUYRUURNY Ranssuuenvanans vserdseuLazalidng
iiertes uenanifionadesmilddinslumsindessrinetu suddadosng o wWu

anuludiuiuasaulaonisvesioyaresdiseuazandinguauy

3.2 AMUKNAUYEIANA (Customer Engagement) : &a10uldzN13
ag19lslunsasreaudunusAudSsuLazgnAINguauLasU sE1liy
AUNIND ALAZANKNWY (45 AZLUL)

n. AuduiusuaznsatuayuldSouuazgandingudy q (Student and Other
CUSTOMER Relationships and Support)
(1) NMSIANTITAMUFUNUS (Relationship Management)

=

an1UuiIgN15eE19lslun15a319 uazdnnsAudNRUSA UL SauLazgnA

an10uiIsN15981915Tun15INN5RENA NI US LI FUNUS @519 Lazdnnnsg

6 vV %

ANUANTUSTUR S sUkATaNAINANBULINE

U

e

- WldiSeunazgnAnduaularasvduwUman

o FRNISLATLASUAS1ININA N
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. SnwdFeunargniingudull wazaussmnudosnsuazyinliiniondn
auanidlulsagdraiiinmsauduiusivanty
(2) maddsuaznisatuayudiSeunazgndingudu (Student and Other
CUSTOMER Access and Support)
santvuiiisnisadnslslunisnelifSounazgndnguduauisadudy
FsFumALazIUNITETUEYUINEIUY
an1tutaglinguinaniunlduinisegndls anduinsatuayuiiddgun

=l

SeukargnAngudu suvianalavdnlunisdeaseylytng Bmsasnaniianuuanedneii

@32

agulsluusanguyiSeu nquanAn wazdiunain () aantuiiisniseeslslunis
. AUMAMIUABINIIVANYREIEURATgNANGNBY TunsSunsatiuayy
. f1eveAANABINTRINalUEdNALLAEANTEUIUNTTIALITRALINE
Ufj U
(3) M159ANT5UR50958U (Complaint Management)

v Aad ' Y Yy ¥y v = v =
anUuidsn1sedslslunisdanisdedesSsuangiieunasgnAnguau
an1duiiisnisedslslunmsudledeiesseusgieiuiisuasiiuse@nsna

TNsAnaTVI AU ULAEN NN ABUNAUALINRENNLT SIUNsETIaSY

AUTlanelanazAUKNTY LarnanagIlasaassudnuwsifgtuluauAneals

Y = 1Y) Y v = . .
U. MIAUNANUNINDTALATANUKN WUV TEULAZANAINEUDU (Determination
of Student and Other CUSTOMER Satisfaction and ENGAGEMENT)
(1) anunawala anulinawala uazauynu (Satisfaction, Dissatisfaction,
and ENGAGEMENT)
v adad ] v = =1 s
aniuiiIsnsedlslumsAumanuiiane i Analsirawela wazadusny
¥ a v =
VIR THULAZANAINGNDY
Bn1swaridanuuwandreiuegelsdmiuudasnadugiseu naugnAau
wazdIunann (*) NN5INavesn1sTedulrasauanausaun gl aenals
(2) aunanelaSauiaunuaaAnsdu (Satisfaction Relative to Other
Organizations)
v aAaca ' a o =
a010U395n15981915TUN1952USUANTAUNALN SN UATNNIND 1A VD9

=

v v = = = o ¢
E)IL ‘EJULLﬁSQﬂﬂ']ﬂE!ﬁJEJULﬂ'ﬁ‘EJUL‘VIEJUﬂU'éNﬂﬂ'i'éJu
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antuiismsedslslumssunuasaumaiefuaufimelavosiGou
uazgnAnngudu Tae
. WisuisuauienelavesfiSounazgninguduvesanitudy
aufenelafifiroan tiugus
. WisuiguauienelavesfiSeunazgninguduvesanidudy
Anufiselafiifieantudu Balinmsdansfinu 3 uazins indnoadatu

PIDAUANLNBULALIIUIINITNSANET (%)

a. nslddayaidesvasgnAuaznain (Use of VOICE-OF-THE-CUSTOMER and

Market Data)
amﬁ'uﬁ%‘%miaeiw‘lﬂumﬂ%’%’agau,aza'ﬁaumaﬁ‘lﬁmnL?iejwaqgnﬁmammﬂ
anuiisnsedalslumslideyauavansaumanldannidesvesgniuaznain

Weaseiausssunyaiugiseuliunnduiazadvayunisdedulalunisufdmng

& 0o o

AIFNTIEIARFIN 9 AIUIT09AIINMIEYBIAIFNYIa AR s AW i) 107 - 135

NUBL

vianemn 3.2 uadwsiiigidostuyaLeLaznTReUALD YR SEULAYaNAN
naudumsssliluide 7.2

Ve 3.2 ¥ (1) mafumanaldfmelavesdSeunazgningudumsiionsan
unninssudifunsgarufiselatildazuuuiios msfumasilifienelansuen
samniiielinseviteaungiunvesanalifsnelauarlfanunsavinsudlvegady
szuuifievanidssannaldiewelalueunas

vnewin 3.2 1 (2) mafaneuiianelavesSeulargnénnauduludauSeudiou
913kANNTUTUEUAUAUY fuaotudu 9 ﬁﬁwé’ﬂgmﬁaﬁmﬁﬂ findendatiu
uoiliilsidugudslunanaiiiontu vieasaumanniamsnuvidessinsdu 1 ansaume
FadFeuidieudnaneanuiamradifSeuazandnguaudonantugus

e 3.2 A aontumslideyauaransaumaiofudEouuazandnguduile
afuayumamumumansadumslasrndildseyliluinde 4.1 v deyaasaumanls
NnidBsvesgnduaraanetauisleyaiiniusnlfandeieatouvesgniuazdoya
asaunAndodenueeulall (¥
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4. N30 N15ATILY UWATN15IANITAINS (Measurement,
Analysis, and Knowledge Management) (90 AZLUY)

Tunuaan15in N15AATIER WAZN13IANTITAINS NgInLINaaduiTBnsden
IV AATILN I3 wazUSuUTteya ansauna uazduningnianaus (KNOWLEDGE
ASSETS) oe1gls amﬁui%mamamumutﬁaﬂ%’uﬂqqmaﬂ’ﬁﬁ’lLﬁumiuaza%ﬁmfﬁﬁau%:
Tuseavan1Tuegnals

4.1 113599 eA31zy wazUiudgamnanisaiunisvasaandu
(Measurement, Analysis, and Improvement of Organizational
Performance) : aatuiidsnisegnalslunisdn Jesnzei waziivetiun
UYSuugeanan1saniiunisvasaniy (45 aziuw)

n. N13IANANIIANLLUNTS (PERFORMANCE Measurement)
(1) firdanan13aliunis (PERFORMANCE MEASURES)
dn1duiilsn1sAanataya wasa1saumnAYeINIsUURIUUTEIIIU
(Organizational PERFORMANCE) wagnisaniiunislagsiuvasaaitueengls
anduiisn1seenslslunis
. 1den T Uuliaenndesuazysannistoyamsauma iiodam
n1suURn1sUszIniukazianisatiunisiaesiuvesanItu
.+ AARINAIIUNIINLIVBINITUTIAHANIU TN UTEAIATINALNTHAY
WU URNTS
an1uiifinnanisdiunisiiddyeylstag SR un1suLaY
sulssnaiidfissssdunarssoren aartuiinsieausaiamaniiUosiiole
(2 %’aa&a@uﬂ%amﬁ&m (Comparative Data)
sousinsidenuarlidoya ansaumaBaFouiiieueeisls iieatiuayu
nsindulalaglddayaae
(3) AMUAARIAIVBINTITIANE (Measurement Agility)
antusiulaldadnelsdirszuunisiananisaniiunisvesaartuaunsa
nevauasrantsAsuLasTaneluviieneuanaatuiiintusgrssindvserlild
mndn wazlidoyaiiiunan
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U. NFAATIEHUAZNUNIUKANIIALTEUNT (PERFORMANCE ANALYSIS and Review)
A010UNTININUNIURANITANTUNITUALIAANENITAVRIENTURENSLS
ansuifBnislisiananisdiiunsfiddesantiueendls sauviinslidoya

Favisudisulunmsnumumand aontuieneierlsthadfleatiuayunimmuniuuay

sl maasuduldld aounasdihsssugddnanismmmiludesioludosls
. UsziflumudiSavesanntu wansindunisluBaudedu anusiunmia

N15W8u (financial health) kagANUATIMTIVBINITUTTARANILIRgUTEaA
Tanagnskaz U URNS
. pevAusIBITINEoruUABuLYasTufuALdBINTYRIEN Ty
uazAuvgluanmnadenianiudiiunuey
AMENITUNITMAUAURaan1dY 135n150819lslun1snuniunanisaiung
YDA UULAEANUATIVITINYBINITUTIANATDI TN UsEaAdilianag nduag U URn s (%)

A. N15UTudgeanan1sAiiun1s (PERFORMANCE Improvement)

(1) wan1sanilunisiuauian (Future PERFORMANCE)
danduaranisalinanisatiunisluauianagngls
an1duldnanismumiunan1saniunts Jeyaldauieuiigunaziiadady

fiddafioannisainanisafiunisvesanituegisls

(2) MmsuuUgseEesaiiiasuazn1sasauTAnssy (Continuous Improvement

and INNOVATION)

sontulduanismuniunanisaiunis ihludadduanaudidyvesEod
Feauulssetnssaiasuaslomalunisairsuinnssuadnals

an1uiIsnsesslslunisarenenludesiidndiduanuddyuazlonia
Aanadn1suuR luds

. AP YARINT ARNEYINULAESEAUULUR

Y 14 =

. anduBundsSeutnundnyviseSudSeuvesanduin@nwsie feaweu

! ! ) = o A [ = DY) 1A
wazAAuswilenaiilunianisuazliilunianis elnduladng
nsaliunisiaenaseslukuImisnedIfuivandy ()

& o o/
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NUYLUA

newmn 4.1 aanuluwindeliins@euleegralnadaseninsiunigluiide

¥
Y d

N v o v A ¢ o ! A A o A v
LLagL?IEJ&JIENﬂUWJ?JEJEJﬂHLﬂﬁM maEJNGUENﬂ’ﬁL"UEmIENVIa’]mU HUONU

o

«  Mydananisafiunisvesanidu (4.1 n) SiudseyamsauwmAlinUTsugy
flaontuden uazdiananmsaidumsinesdunasivhdedu q msiing
NINUNIUNANITALTUNITYOEN T (4.1 )
.« MINUMIURanIsAiunIsvesan Iy (4.19) AlIsasoudyingusvaea
BINAENSHAZUHUUUANIT (V1A 2) WaTHARNENITIATILIRASNUNIY
nan1saiiunisvesantty astéidudeyaaisaume lunisdavihnagns
n1sinagnslUUuR nsdeaduanudAglunisusuuse wazidulania
dmsuuInnssu (4.1 A)
. m3mansalian1siiiunsve Ui TR sddyvesaatuaTIIeay
lu2.2n(6)
- AmsTEnuRanIsaLiiunsvesan tuluiate 7.1 81 7.5
N8 4.1 n YayauaransaunAannsinnan1saiung aasthanlvativayy
nsmaulavuiiuguvesdoyatiufiormusuaruiulfaenadodluluumadenty
TuSesiirmwesanSusazninensiidlumhenuluseiumg 9 nssuiunisiiddy
FTAUNIAIYT AME/ENTINIYY/EIUY WarTERUE1TY

vanewn 4.1 n (2) YeyauaransaumadaUioudisuiiaatudeninastunld
atvanunisindulaluseauvuuanisuazrluseiunagns Joyawazaisauine
Faisuieulfinannsifisufesiuesdnsdufenssuiunaiieuidss wagnisdum
AUTeusUlUT MUY AT “NITUINMISBuREs” Binetia n1SumINITUINNIg
LazHadns Fawanedaisujiaidudauaznanisdniunislufanssufindeadeiu
faneluuazneuenamsfing feyaisuifsududstudumauisudiounanis
fuflunsseninantufugudiazantudu 9 Mivdngnsuazuinig fadondaiu

vanewg 4.1 0 (3) andusresniudedianundesnluFesszuunsinnaiiie
AEUALOIONTUALULUAMNS 7 Tunungseileutadeny shvmsasunlaiy 9
YBIANILUINGONAIUNITDY UTNNTIUAUNTEUIUNINTEFULUUTINAD (business
models) vidngns wazuIn1sT ndvesnus fegan1sneuaussionsUasulag

AINa1 WU N15USUIEAIANANISAILIUNISALANAN9AY ¥I9N1SUSUANLDUDINISTINNE
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MBI 4.19 NTAATILVNANTITALTEENS Usenaunie Nsuseiiiuwualiy
YBINANITAEUNIS N1sAanIsalluszAuanIty 29n15n15AnYY wazimalulal
nsWSguiigy N1sMAANLALTUSITARLaEHA WavaUfduussenInaiu MIIeTen
AINANIMITATUAYUNITNUNIUNANISATEUNTS Drglimsiuaumnguaslym wazaie
fndrdumnuddguesnmslinnenns demmil melinmeiiieddfouannuszion
Wy sBeudvesdiFou TeyavedBounargningudu Joyasusulszana nsiy
waznan Teyaduuftinsuardoyadudiiulaniiouiss nsinseitensdiis
frinfidusnasnsteduanaiaisie ) sT019NNAN1IAsIIUsiliunely
VIBNEUBNAUNLY EJPEX

vianewin 4.19 n1sreuausdngaTIniiroaNiUdsulUasinunuiosnis
LazAMLTIMBYesanTy s1asudianinevaussaudndusenisildsunlas

LUUNANIRUlUlATIAS LAY SEUUNUYBIAITU

4.2 MM IETFUNALAZNNTIANTTANNS (Information, and Knowledge
Management) : @010ud35n159819l5Tun153ANSEISAUNALAS
Aunwdnisanuivasanitu (45 azuuu)

Y

n. Yayawazarsauwma (Data and Information)
(1) AaAw (Quality)
v adad 1 o QJQII 1 1%
an1duiiisnisednslslunismuasuuazyinlviduladndeyauazansaume
= v
ndluaarduiinanin
an1duisnsianisedndlslunisdnnisteyauararsaunadediannseiind
wagluguuuudu o weliulaindauwiugn gnaes AuAann (integrity) Wehala
wazilulagiu
(2) aundauly (Availability)
antuwihlvidulaldegnalsindeyauazansaumavasaaduiinnunwiouly
an1iuiisnisegalsiielideyawazansaumendndu dndouldluzuuuuy
THnudewazyiunsdmsuynans gaweu ganusiudenduniniswaglilumenis

=

Seu wazgnAnguau (%) aanduiiisnisegelslunsilidiuladnssuumealulad

e3>y

aAnsaunArasanIvUa o laaz ltaudne
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. AMU3YasE1UY (Organizational Knowledge)

(1) M153AN15A43 (Knowledge Management)
anuidsn1sedslslunisadnwuazdnnisauivasaarvu
anduingnsedslslunis
. TIUTIULAZENENOAANIUTVBIYAAINT
. nEnuuazdeNmNudLTuSvasyanuMEN 9 ieaiansdaam3lvl
. devoamuiidulsslevissrinsantuiugFou gnAngudu damoy

Aarusufieriidunenisuaglidumans
. wnwenuiuazareneanuiiilulseloniluldlumsaiuianss
LAzl UNTEUIUNITIUAUANAENS

(2) FUFURMTwER (Best Practices)
sontuiiisnnsednalslunmsuaniAsuBsuiasuftamndudedluaatu
anuiiisnsednalslunsdunmihsnuvienisuisinng ennelunas

meuenaaty Alkansduiumsilaneu aniuiisnisedslslunsduniSug o
‘1'7iu“]wﬁﬂLﬁammaﬂL‘U?ﬁ'sJuSsmifuazﬁﬂﬂﬂﬁﬁ’aﬁaﬁgqamﬁu (*)

(3) MsiFeuiszauAnIUY (Organizational LEARNING)
sanduldannuiuaznineinsediels weldnsSeuiilsdandaluluia

n1sUfuReuvasHaiY

& 0o o

AIRNYTIFIARYAN § 107509 IUNUIEVeIFFNa Ay A luadsiuany wil 107 - 135

NUELNA)

NUEWR 4.2 1 (2) segraszuuwmaluladansaumna LA seuukazaunsalng 9
(815a123) worALITLNanWaIN (Software platforms) uaglhoUnalaty sIuRITEUY
ansaumMAnIEUEN WU syULTidaiuuunad (Cloud) wiesyuuduiiuenimianisniug
YBIHN1UY

nuEwn 4.2 n(2) anusiuasUaenfovasszuumaluladasaumaveaniu
lailFoglunmsivadod andunsneuidest Wiudunilwesnisdanslaesiudiu

AMUYaRANULaLAIUNISSNEIANNUaan S suLlan lluasluiiYe 6.2
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AR U (1) NSHATULATWINANNTUNUTVITOLAIINUMEWING 9 B1ALAEITY

YAUayavUINVGY wazUszinnvastadaansaumnANLANeeiY Wy a1s1eteya Iaviad

Lazdanue1aigIteIiuNITIATIwiveya (Data analytics) uazimallaing1nsveya

(Data science) wenanil Anuivesantuiiasisandeyamail enaduiisinisussuna

Y a < a a = (% Y = A o [ 4
“U’e]ﬂ(f’]L‘MULL@B@"I“OLﬂﬂLNSﬂWﬁﬁULVIﬂV]@@u‘l‘W’JLﬂEJ'Dﬂ‘Uﬁﬂ’]‘Uu NIDINYYAAR NANUUANDY

lasumsundasannisiluldiveinguszasddu

nanemg 4.2 9 (3) nsugnidenisiseuiaclidluitnisuiRauvesanndu

mngANLinNsEeuiasdu

1)
2)
3)
4)

druvilswesnsufiRnuuseiiu

Fosfiiarionsuitymildumglaenss
msgatiunisadesdauiuazuusduauditaisaniiy
ZeafAnainnisueaiiulenanisildsuuuasiiddnuazdiy sauis

ANSAS9UINNTTY
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5. yaans (Workforce) (85 Azliuu)

lunuauaains wnamaiunaa1duiiisnisegalslunisusaiiuniudonis

14 I~

muﬁmmmmmmLLazé“mWﬁﬂé’mﬂmﬂi LLagi‘Hﬂ'ﬁﬁ%’NﬁﬂTwLL’]ﬂéj’eJ@JGU’eNuﬂa'mi

'
a1

AnelvAanan1sanlunsin veldmudasnisaiiemnugniu Innskagimw
uAaIng inurdneninuessuaainsulvesradun Tiasanassluluniwferduiu

q ]

[ ] 3
AMNINTULAYTINVDIBIANS

5.1 d@n13zwInaaun1uyAaIns (Workforce Environment) : aa1du
#33n190819l5lun19a519an 1IN aNAIUYARIN SN BN Y UL
AUseandna (40 Azuuw)

n. IAAMUENTAUALINTINIAIYAAINT (WORKFORCE CAPABILITY and CAPACITY)
(1) AMuINTusuInauaINITaLazdnIIN1a9 (CAPABILITY and CAPACITY)
A010UNI5n15981915 TuN15USLLAUATUTAAITNEIUITALALDASINA
d' Y] o < Y =
yAaININan U NUUADN
anUuisn1seglslunsussliurines aussaus wNa1s/MangIun1ssuses
ANl wazdwInyaaInsnTLdudediluidazdnusa/seiu (Staffing Levels)
(2) ymanslusd (New WORKFORCE Members)
anUiuiIsn1sedslslun1sassnt 91319 uazgua (Onboard) yaainslval
Y] o % QIJ % 1 ] [~ Y] al' v Y @ =
anrduilvdulalaegialsinyrainsiludunuiiazvaulviiuia
ANUVAINYAIEVDIYNLDA (ideas) TWUTTIN waETBAN (thinking) YaaYUYUYBIYARINTT
antudnanazveiseu antwilniulalaeglyiyaansindriulaiuinusssy
VDIAD1VY
(3) mMsIansnsasuLUasiIuYAaINg (WORKFORCE Change Management)
an1Uuiiasnisegslslunismisuyaainsliniauiudanisiuasuudas
AMUINTUAIUTAAIUFIUITALALDNTINAS
o o =Y dl 1 dQJ 1
aonvusLiunslus e lutlegngls
. adenuauganiuaudnluvetyrainsuazaesanitu elidula
TEAUTaAILHUNTTIARE Rl tavannansenulunsaiNnsndudeq

E‘]Wﬁ’]u?u%@\‘iuﬂa’]ﬂﬁ
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. wssnmswazdanslutanainafiniiuusesyaains
. wisnyaansdmiunsidsuuladulasiaioaysyuueesaniy
windnlu
(4) nsvirauliussaua (Work Accomplishment)
aanduiiianisednslslunisinszuun1sineunazuInisyaaIng
antuiisnisedslslunmsdnszuumaihnuiazsuimsyraniiloly
«  uYeEnTUUTIANS
. liUslovinnaussousvdnvesanitiuegiaiiud
. duaSuatiuauunsyatulSeu/anAuazgsia
. Samsiudumsiwiioniianuaaving

. UTIEINTANTI19UYBIYARINT (WORKFORCE Climate)
(1) @A192UINRUVBINTTYN9IU (Workplace Environment)
aanduduiunisednslsiiea¥rsadnusiuladnaaiuiivharuiiguanaz
Anusiuag wazauazaanlunsdvineuvesyaans
Ardananisaivaiuuasiiilszasdlunisusulaladesuaniiziindoy
Tumsvinudieylsing
(2) ulsueuazansuszlovidmiuynains (WORKFORCE Benefits and
Policies)
aanduatuayuyaainsiaedaliiinisuinas Gnsusslewd wazulauie
agaly
andulfeenuuudsisnanlivanzaumuaudesnsvesynannsivainyans
SN uLar UssLn sy AaInsessls

AIRWATIA AN 9 8127509 IUNIEYaIAIANTa Ay A luadsuaws min 107 - 135

NUEL)
VBN 5 WadNEIAITUANEINAABNYRIYARINTHALANKNTIUYBIYAAINT
msmenuluide 7.3 dwiumihauiinuaugualasgiuiamnasesuielumnn 2
wayvim 6 Inglidudunilaweanagnifusyuuam uagnsyuiumsvinnumeluaoniy
dnsuantiuiifesivmnenaiatng mineains sudenaalinsdrise
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e 5.1 1 (1) NMsUssdurnuddumulnanuaansouagnsninduaains
Arsfilsisnrudnduiilutiogiuarluouan Ssiuegfuinguszasdidanagniuasy
uuUATRNIAszylumng 2 wagn1smanisalianisaidiunisfiesuielu 4.1 a(1)

vanemg 5.1 n(3) mawssuyaainsiiniensureniaidasuntamnudniy
FudanuaILnTIuagsnIIMas 91aATeUARUANTHNBUTY MIANYY N1SADENT
pgnainae MIfasuieTuMIayaansLazaamonufiRnuludumy
yihilvsiveayaaing nsliduiawiAsafuendn samdsmsdiendnaumauln
(Outplacement) LasU3NTIY

wNBWe 5.1 1 (3), 5.1 0 (4) M3dnsyuumsvhnulazuimsynainsenaiietos
fumsdalassanaypainsdmiumaasundasianiussyliludumalulad ang
WINSBUAEUBN TWUSTIN T TngUsrasAlienagns

waemg 5.1 9. (1) anuazanlunisididsaniuiviiauanunsailindanin
FiutuegafuiidhonsuingUassadediniafieliminnuldmudnenmuean anud
yhauifiannzwnndeniiyaansynauvianuldegsiiussansna (inclusive workplace)
Foadndslavamagunenin malulad wassiruni (attitudinally accessible)

nunewig 5.1 9. (1) mMndadeauaniizwindeulun1svianulazdinnanis
silununseninefiauwanssiuegnedided fydwiuaaudivhauiisnsiu
an1fumsesuneivanuuaniamailunisneudaindieg aaduaiseduisFes

(Y A o v Y [ 1 = %
mmﬂaamﬂamaqamummmﬂumﬁua 6.2 IWEJL‘LJuﬁ’gu%uﬂﬂ’e}Qi%UUﬂ’ﬂﬂJUa@ﬁﬂEJI@EJTJZLI

5.2 AMUKNWUVBIYAAINT (Workforce Engagement) : ea1UudII5N1S
agnslslunisasdnendrugnwuiuyaaIng twalvlinanisaniiunig
Naaay (45 AziuL)

n. MM5Us2EIUANURNRUVBIYARINST (Assessment of WORKFORCE ENGAGEMENT)
(1) Yadeduindaunrusniiy (Drivers of ENGAGEMENT)
santuiiisnisednslslunisivuntladeiiddyiidenasennnupniuves
yAaInsg
FBnstmuatafetuedoumaduandstuegslsmunguuasUssianves

UAAINT
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(2) MsUsziliuaugn (Assessment of ENGAGEMENT)
an1UuUsziiuanuynuvasyAaInsaendls

135n15uazdansmdunisnisuaz llidunieniseglstamialunisuseiiu

14
U 1 =

ANNanelIkarAMUENTUYRIYAaINT FBNsuaziriawmaiauwandiuegials

v Ao A

lunsaznguuazUssinnvesunains andulddiinduy q wWedssiliukazusuusa

ANUENTUYDIYAAINTEE1alS

%, TMUSIINDIANT (Organizational Culture)
v aad . a Yy v ¢ Ao o =
an1dudisnisegnalslunisiaiuaineinusssuasansnlaneuzn158ea1s
a a v o °o A e = Y
MUANI9 ANaNISANTUNUNR LazyAaInsiAURNWL
antuiiisnisedalslumstaiuasisiausssuesdng anduvilvdulalaegials
MNimusssuesAnsatvaywideriaiiazatoy Hunslaldussleviananuvainuaie
YoaUNDY (Ideas) TwusTsN wALITAA (Thinking) YasyAaINg daUuilisn15egals

Tunsiindunanisindulaliknyaaing

A. N3IANISNANTISUHURULAZN1SWAIUY (PERFORMANCE Management and
Development)
(1) MsIANIsHan1sUZUR1Y (PERFORMANCE Management)

szuunsianinan1sUfiAsuvesyaansatuayulfiianisineui
Tnannsafiunnsinedisls

FTUUNSIANIINANTUHURIUIBIYARINTHANTUIDINITUTINTAIMB UL
nshiseia Msengaavuwe kavnisasiansegdaegials ssuumsdianisnanisugunnu
vosyamnaaduasludesdeluiagils

. Anundniiazidedlaeuszifiunaldtaidoegnasoudiu (INTELLIGENT RISK

taking)
«  MSYLTUE S EW/ANAAZEINT
- MIUsIaNadSveUU RN



ns:Ns>oMsauAnu
Sngimaas Sdsuazudanssuy
Ministry of Higher Education, Science, Research and Innovation

(2) nMsWwUINan15U{URTU (PERFORMANCE Development)
STUUNTSIBEUTUAZNSHAINETUAYUAINABINITHAINIAULDIVBIYAAINT
wazauInJuvasaatuagnsls
szuunmaBeuduarnsiauesanduldfiarsaniadesselutadls
. avuuTsaunlunisiSeuiuaziauIveIyaaIng
. afuayumsuiuussmanmssuiunisvesanitunazanundndiagidea
TngUsziliunalanaldsoegn9saunu INTELLIGENT RISK taking)
. AUUAYUASESITULAITU URNN9gIN99E1909385 55y
(3) UszdAnswavain1sisauiuasn1swmun (LEARNING and Development
EFFECTIVENESS)
an1UudIsUsTIliuUseAnSnauasUseanSnanvasszuunisisuiuay
n1sWeLIEels
andusuiunisludeseluiiosnsls
. WenlpmadndmaSoudiazianntunansussidunnayniuresyaains
wazfunadwsfidfyvesanit
. Mnannudenlesiiiioszylonialunisusuugeialuaugnitues
ypansuazlunsiseuikainu,
(@) anunnnlua1@nN1597U (Career Development)
aotuitsnsegnglslunisdamsanuiamithlua1¥nnisauvesynains
wazginluauranvasantu

%)

a010udn

(@)})]

ﬂﬁ@&hﬂiﬁummwLLmumaﬁU%awﬁLmﬂwa\‘i@ﬁmﬁ {17

o A A
L E P AUND UNEN

=

AIRNITISIAYN 9 127509AIIUMIEYasA AT A A lueds ANy w1 107 - 135

NUNBLUG
nuewme 5.2 1 (1) Mduindeuanugniuveayaang (seulu P. 10 (3)) nungds

v

danduimaaunuyedy amneesualuazadUggiieliauduss ussqiusia

U v

wazIdeviAdyasan1vu
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nuewmn 5.2 n(2) fMFingy q NlPUssliuwazUsulTaugniuvesyAaing
91959 TITATINITADYVBIYAAINT N1TVINIIU N155899NT ANUUABATE LasNEnA N

nuEmg 5.2 A (1) 53UUNITUSTISAINBULNUYBIANITUUIUYNYNIUA

b2
v v

Tngnguune wiengszideudededu dduiedoddmadendulunisliseauas
N38NURIVULY
wewg 5.2 A (2) dwiunsmevdanluiadel msmufssfinnsunidu
msarnzluGeamiann maseus uazauivhluendnnmssmuvesynainsidu
ANYMZRNEYRIEn Y Lare1TINad
. Tomalumsiauniinovauessanssousudn anuvinmiednagns way
wNuU URNSvRIEnNUY
. mawdsuulassyiuesdnsuayuinngsy
. msUfuUssEesmsatiudiFou
.« mMsEsuasausiarinwelnilunsuiiou apdunisiansandeeun
yoslomalunsanniian1iudalv Gesamdenisinu msfineusy msaeuauy
madufides uasUsvaunisaififeatunudie
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6. 5¥UUURUANNS (Operations) (85 ATLLUL)

Tumuanszuudfuanisil anudraantuiitenisednslslunisesnuuu 915 Usuls
LarasauInnssulun1sdnnisAiny) 398 LasUINITY BaENIEUIUNITYINIY TIUTI
135n15egelslunsuTuUTaUsEanSHaveInsUURNIT edsuauauALNRLSeY

LavgnAnauduLasyinliantulszauaud 5o 1emaiilo

6.1 NITUIUNITNI9U (Work processes) : §a1UUNITNITINLUY INNIT
wazUsulge N15IANITANET 338 1ATUSNITT LATNTEUIUNITIINGIY

dlo %4

NdAgyaesls (45 Aziuw)

n. N199DALUVUNITIANITANET T8 LAZUINITY WaZATZUIUNS (Program, Service,
and PROCESS Design)
(1) NSAATINTDAIUUAVDINITIANTITANET Y WAZUSNITA LAZATZUIUNS
(Determination of Program, Service, and PROCESS Requirements)
do10uiIsn1sed19lslun1sdnideanmuuavaan1sannisAanen 398
WALUIMTI WaENsTUIUNTINaUTidATYy
(2) nszUIUNTTINaUidAY (Key WORK PROCESSES)
NsEUAIUNSTINUdAyvesasdnsiiazlstihg
Farmundiddyvosnszuaumsiaumaiifessls
(3) wwrAnlun1seBALUY (Design Concepts)
danvuiisn1sednelsluniseanuuunisdnnisAnen 3498 wazu3nis
waznszuaunsvinauiisdyivelhiduluaudeiivue
aoUuldiunaluladlu 9 anuivesaniiu enududaiunisdnnisang
738 wATUINNTY AR lUYLNBYBIgNA mMsfdadannudes uazanunaesiaiions
Tududoadl W1RTUIlUN1SEBNALUUATIANTSANEY 398 WATUSNNTY LaABUAUDY

AONUSAYDU 9 LaznTzuIUNvaI gl
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U. M3IANT5HaLNITUTUUTINTTUIUNT (PROCESS Management and Improvement)
(1) mMsinszuunsiugn1sufun (Process Implementation)
souiiulaldegnalsinmsufiReulszsniuvesnszurunsinausng 4
\Julumudafuaiiddny
anuiiTusesdiavesnanisiiiunsuaziiinatslunssuiunis
o¢lsthaiilifionuanuarUsutssnssuiumsvhay ffamadduiusfuannmues
Fuginauaznan1siiun1sven1sinnisfinw 398 uazuinns vesantueeisls
(2) nsguIuNsHELIUEYY (Support PROCESSES)
santuiiisnnsenalslunsimuanszurunsatiuayuiisfey
nszvrumMsafuayuiiddlorlsthe annduilaldodndlyinnisufian
ﬂigﬁi’ﬁumaﬂﬂizmumsma’qﬁtﬁuiﬂmﬂm%’aﬁﬂwumﬁﬁﬁwaaaaﬂﬁ’u
(3) nsUSulTeNIsAIANIsAnE 38 waTUINIST wasnsTuauUNIs (Program,
Service, and PROCESSES Improvement)
soriuiasnsednslslunisusuussnssuaumaiauiiaiiunsiSeuives
HiSeu USuU3en1sdanisAnegd 398 wazu3nis uasnan1saiiunis tesuasng
AUTIOULNANVDIENITU LAZanANNLUTUTIUVBINTTUIUNIS

A. N133ANT5LAT8Y18RUNU (Supply-Network Management)
ao1dudin1sdanisiATevieauniuegisls
antfusufiunsedislsluSesnsdaidenddseu/ganuiuie waghlshilai

fnauifuazedluaniuslifiswouaussdenudosnisvesnisujifinisuiitu
Lgaanunsaen TR uran1saiunskagatlvayuingussasiidenagnivesanitu
sudafineuianelavedGounazaningudy
uenantiuanSusiiunsedisls Tudes
- duasumnuaesraeslUlunuinisfgIfulazausnienieluaiedig
aUNIU

. yhliiuleiededisguniuiinnundessalunisneuauessieninuiosnis
fasundasluvesdiBou gnéingudu main wazanty

. Homsanuaanisdenanisduiunig fauazUszidiunanisiiiunisves
Hdwwey WideyatleunduundweuiiionisliAnnsuiuuse wazdnnisiu
Hdmouiduanisiiunsdilad
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3. N13IANITUIANTTU (INNOVATION Management)
dgantuiinsatiunisnulanigdlunisadrsudnnssuaensls
antuinsddumsmalonadanagnsifmuninduruidesiiiunsssdy

WA LAKALEYDE1950UAIW (INTELLIGENT RISKS) agnals an1dulaimseunsnennsay

v a

N1sdukasnIneINsdy 9 iieatduayulenianinaiegials anduginisatuayu

U 1

39909817 2 aTmIzauiiodSnensiativayulaniaduitddAgynitedlals

& o o

AIRNYTIEIARYAN G TI4IT09AIIUNUIEVESFIFNYIaI1AgY A lueAs ANy wil) 107 - 135

EREIT

N15AANISANET UUIYTINDY maaamwwé’ﬂqmﬁgﬁﬂu degree/non degree
NIAALADNTINANYA mﬁaaﬂLLUUmﬁmﬂszawmiaimiﬁauiuazﬂﬁzLﬁumaﬁaamé’mﬁu
VANgns mﬁﬂﬁmmw%’wsnmmmﬁ%auifuazamwLmé’amﬁaﬁuauumﬁﬁﬂm nIALuUNTg
punLmMsiifvualy uasnsRnasmumu dellatgie/ddisansfnuiinadnuas
N e VI TR PR

NUBAR 6.1 NadN5Y0IN1UTUUTIHANTANTUNITVBINITIANTANYY 98
LaZUINIT waznIruIuNITesan ItumsTenuliluige 7.1

WUBWe 6.10 (3) N1soenkuUNsTUIUNIsHITdeuddulunisesnuuy
nszurunsvl iessnnsdsunlasternunrietladedu 4 mnunaesienssuduy
mnfianusufisestaeunlasnssuiunmsiau Sadunaunainnsieuwladssu
Mulaesn Wi M3fiaatuihnsdnnisfine 358 Uns uazneuaueaNUsARDY 9
vi3enTzUIUNTYATeTEUIMIANALTUNTIeY tevanidsansgausin Suiles
Nﬂﬂﬂﬂﬂ’liLU?ﬁlﬁJuLLUaﬂLWE]ﬂ?iﬂjﬂ’lﬂuaﬂﬁlﬁa’ﬁ]ﬁ’mwiéf NIDNITINNUILIUNEUDN
Wosdunsdanising 398 wazusnse warnszurumsteneuntimidiunisies
Aeluanvu

vaemn 6.1 % (2) nszurumMsatiuayuidfguesantuasaliuayunseuiuns
yhauiidRayfiairsgamliiungiSounazgni (value-creation processes) ns¥UUNS
antl mf\]iamﬁamzmumiﬁaﬁuayuﬁﬁﬂLLazqﬂmﬂﬁu q MAededlunszuiunis
U NFOBNKUULALALTIUNNTVDINTIANTSANYT 98 Uazu3niss U duiusiugiseu
LLazQﬂé’ﬂmjuﬁu ma%’ﬂmié’mqﬁﬁ%azﬁﬁ]m'ﬁ%u 9 AelueIAng Feg1aNTEUIUAIT
wantonesdinstiuarnsinge
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wangmg 6.1% (3) anduenaliiadesilosne q ieusuussnsdudunisves
NIEUIUNITHaZaAANNLUTUTIU u,u’mwméﬂ‘f’jﬂfsitﬂumwﬁwaﬂiswmiﬂ%‘uﬂqa
nansAiunsaaiiaantuszylilulasssisesdnste P.2 ()

vanewn 6.1 ovhlviiulainnsimununuimuesidmevaansanauaus

Y a

ANUABINITAINUURN sazatuayuranisaLiuemy aseanuianelalviugisey

e

124

uazanAngudu annduenadudanusmdemunsnisfugdwen viedaningy
Aanusilefilunenissninsesdnsing o melusevisguvmuiieusslovisadu
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6.2 Useansnavain1sujuinis (Operational Effectiveness) :
aovwinlniulalaegnslsdnnisufjianiseng q In1susnnsinnisedis
NUseandua (40 Azuuw)

n. YszaAnSatnuwazdsesansnavasnszuiunis (PROCESS Efficiency and
EFFECTIVENESS)
aoUuinIsian1seuY Useansniw wazUszdnduavasnisuunnisegnals
antusdunisedasls ludes
e fR1TUITOUNAINITNNU (CYCLE TIME) ASLiuKaNEs (PRODUCTIVITY)
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. JasmildliAndeRanainvidonisineus
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2. AnulasnfLazmMssnuanuUaendsuulanlyiuas (Security and Cybersecurity)
aoniuiiasnnsednslaievinliiuleindeyauazassumeaisouluvzaduavs
e (Privilege) uazBunindfiddny fiannuvasnsouaziinistasiussuulanluiues
an1tuiitsnnsegnslaifiorhliiuleideyauazarsaumearauuudidnnseding
uazgULUUAY 9 wazszuumsufuinisiddnyduanudusazanansadndsldiane
puAVETvIEay safeaniuiiSnisesnsls Tuises
. dhsgfidsanauanulasadsuaznisinwanudasadsuulanlaiuesi
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. syydardnauaNdfyvessruumAluladasaumALaE sEUUNSURURNS
fiddysiieliirnuiunsasnd
. Josfuszuumaninnmenisaifionansgnuseanuvasadeuulanlewes
539U MREUAURY WagNAUIINNISYNLANANalEI s

A. N1SATEANTIUAIUAUUADANBLATAII2ANLAY (Safety and Emergency
Preparedness)

(1) aulaanne (Safety)
santugualiiianwuindenlunsufifnisiivasadelfognsls
szuuAuUaeadvuasanidulamidatinisdesiugifing n1snsivaey

MIBATIIENME (Root-cause ANALYSIS) vaspnullivaende uaznisiaudaning
ae4ls
(2) ﬂ'a']mial,ﬁmwmqsﬁa (Business Continuity)
aatuiiisnisednslsiieldiuladndnisndsunoudefeitanse
NNERNLAY
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NUIBWAA 6.2 N15IANINTINYINTANNUaRRdeuLlanlewes saudmisuntes
flAnmsgadedeyaniruseulmifnafuyeains §Eou gnéingudu wazaniu
msundesdunsndmadygy msatesiiliiAnnisilnauavihdeyalulilumisiia
fidanagunsiu ngrune wazdeldeswosantiu Sunasteyaivainanefuannsgiu
LazuuUfiRfuNsinwanuvasadeuulanlsuesililasialuuaznadiuanis
Fegnénsdalilunmsitania Weusuusilanadeiugiudiunsinyeiuaonds
vulanlguesafinnudfay (https,//www.nist.cov/cyberframework) aantuiiaulasia
19 The Baldrige Cybersecurity Excellence Builder (https://www.nist.gov/baldrige/
products-services) 3ldsiunsauuuIAndun1sihwaulasasevulanlsives
uazaplosvesnaeitanisidueieaiolunisussifiunues

wen 6.2 A (2) fefithuarnnzanidusiaioadestuanimeinia asisalng
asUaendy Tsasvuin wiennzanduiviusyiuiiesduniessiutssing veude
Guaqmim%uﬁaﬁﬁ’al,l,agﬂnzgﬂLﬁus?"jjuﬁ’uamwLLfmé’amaaamﬁ’uLLagqumz%’ﬂ
v0smsUFRnIT seduniseeniuaudsstuagiudnunsemadngnanazuinisy

ATUERUNIY kATAUABINITHAEAINAAN TIvRRTdIulAdIuEY



ns:Ns>oMsauAnu
Sngimaas Sdsuazudanssuy
Ministry of Higher Education, Science, Research and Innovation

7. Naans (Results) (450 AZKUL)

= Y

Tunaavasnadwsioudawadiiuniswasnanisusulsslumuitddgyneu

Y q
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&

Yoan U LAl HAFNSAIUNIISEUSVBINISEY NIRBUAUDIRENAINALBULAZAY
NITUIUNTT WAGNSAUANAT NAGNSAUYAAINT HaanSAUNIT0ANTaENISMAY

[

AUABIANT WAZHATNSAMUIUUTENI NTEIU AN WASHATNEAUNAENS

7.1 wadwsinunisiSeuivesdiSou uazusmsiineuaussragnAingudy
HAZAIUNTZUIUNIS (Student Learning, Customer-Focused Service
Results, Process Results) : HAAWSANTUNITIREUIVOIRITEY LATUINIT
finauausssiognAngudu uazduuszavsnavesnszurunsiduedisls
(120 AzLLuw)

n. nadwsiuNsBeuivesdSounaziuuinnsiyatiugndn (Student LEARNING
and CUSTOMER-Focused Service RESULTS)

nadnSiunnsBeuivesdGaunazfuuinisiinauaussfGounazgndngudy
oozl

Naé’wémaﬂﬁﬁw%ﬁ’;?’fi’mﬁﬁﬁmmmmﬁSauimmpﬁﬁauuawamﬁﬁﬂLﬁumi
voafuuimsfidduaniendeddnensiudGounargnéndudufioosls nadndeani
uanAnafuREnslsTEnitdngnInaruinng nguvesdiSeunazgningudu wazdiu
nanm (*)

¥, HAAWSATUUTZANTNAYDINTZUIUNITHIN9IU (WORK PROCESS EFFECTIVENESS
RESULTS)
(1) UszAnsnanuazuszansnavasnszuaunis (PROCESS EFFECTIVENESS

and Efficiency)

NaaWsSAUUSEANS ANLazUsEaNSNavaInszuIun1Aasls

nadnsveaininndeftiafidfyvewanisinidunisiuufiinisves
nsrvINMShLiiddyuagnruaunsatuayuiididyfeasls Tauviaadnssnu
NARNIN SOUNAT wardITAdu 9 duuseansua UszAnsam Anudaonsouas
nssnwaulasassunlanleues wasuinnssy nadwdatunnineiunulssam
PYINIEUIUNNTYSLS (*)
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(2 ﬂ’aﬂuﬂaaﬂﬁﬂLLazn'l'im%emw%amian'rwqﬂLau (Safety and Emergency
Preparedness)

v Y LY = v 1 a 3, 1
NaaWﬁﬂqUﬂqquﬂaaﬂﬂﬂLla3ﬂq5LﬁiﬂﬂJW5aﬂJﬂaﬂq?3§%ﬂLQuLUuaf‘Jq\1‘1§

Y 1
v Av A o w 2
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n1swseunIeuvesan tuiesuliadudufidivaznneanidunsesls uadnsivanil
WANASALBE1SLIAUTFINI B UTLLANVDINTEUIUNITANS 9 (F)

A. KAAWSAIUN1TIANITATEUIBEUNIY (Supply-Network Management Results)
o Y Y | 1 < '
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JoyanavansaumaAlsUTouieulaunannszuunsfigulAes (Benchmarking)
(melunIoniguenanaivnssy) () wazannIsAUMTayalUIeuig uLgaud sy
Tuuensdl wu madnddmiulassmsvidenszuiumsifirnuamglussinserdlififoya
FadFeuiiisuvidelaififvanzaudls
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7.2 uadwsa1ugnAl (Customer Results) : WKAAWSNITANLLUNIT
v 1 v v [~3 1
aunsyatiugnAnluagnals (80 Azuuw)

n. WAaAWIAIUNTHAuESauLazanAINgudY (Student and Other CUSTOMER-
Focused RESULTS)
(1) AnuianelavesyisaunazanAINEudu (Student and Other CUSTOMER
Satisfaction)
v gy = 1= v v ==
HagwsatuauNawalawazauliniwelavesSeunazanAinguaune
azls

4 1
Ao A o w 14

NARNSVRIRTANTBA 1T IAN A AU UAINUR N lakaz AU lUNanelave
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4
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HSgukaranAINauBuAeesls Hadnswaduandsiuetalsseninmanansuarusnise
NANYDIISEULAYANANGNDY wazdIunaIA (%)
(2) ANURNWUYBIEITEULATaNAINGNDY (Student and Other CUSTOMER
ENGAGEMENT)
v sy @ ¥ o v ==
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Y

e
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7.3 WAAWSA1UYAAINT (Workforce Results) : wan1saLdunIs
AuNsyaiuyAaInsiiazlsung (80 Azluw)

N. NAANIAUNITHUTUYAAINT (WORKFORCE-Focused RESULTS)

(1) InAuaN1TaUaTdnsIAINIYAaINS (WORKFORCE CAPABILITY and

CAPACITY)
HAENWSAIUTAAMNEINNTALAZANTIAIAIYARINTHazlsUn
nadwsvasiavidedat infiddfudamnuainsouas sasfidsypanns
safsdnauynansideanislulrasdnuazan/seiu Lagiinue i auueayaaing
forlsthe wadndimanduandafumuaumainvats nau wazUselnnueayaAaIng
gl (¥)

(2) UsI8INANTTIIN9U (WORKFORCE Climate)
HAEWSATUUIIEINIANTTINUTazlsUn
nadnsvesiianIo T infiddyduusseiniantsvhe FINTIFVAIN

Aaaendt Maiisanuiihnu mauinig wasdvisusslevidmiuyransileslstha (9
nadwSvEunnssunLA LTI Nats nax wazUssanvesyrainsegsls ()

(3) AURNAUVBIYAAINT (WORKFORCE ENGAGEMENT)
HadWSATUAMNENAUYRIYAAINTHazlUNg
nadwsvaaiiaviest infidndnydumiufiaelaresyaainswasanugniy

vosypanstoglsting nadwsmaniunnsnsfununaumvainas ndu wazUselny
Y01yAaINTodls (*)

(4) n1siRILIYARINS (WORKFORCE Development)
HadWSAUNTHAINIYAAINTLazHiaAnsllaglsUne
nadnsvaiainudefdnfid Ay dunsiauiyeainsuaziinesdns

foglatihe nadwsvaniumndnafunuanuvainyans ndy uazUssLnnTesyAaINg
gl (¥)
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UL

NUBY 7.3 naansnsenuluideiifeavedleaiunszuiuns iin uazitin
Asreuliluving 5 sausnevausinNdndunfedivesnseuiun sy udyaud
asueliluning 6 uagdounulfuRnisvesantusasiaumuyaaInsauiseaulily
Wte 2.2 andufinesedueiaadassotnAnyiNuUAISIIENUNAENEYDIYAAINT
< Y 1% 1
nidusaauaInBaIl (%)

7.4 HAEWSATUNITUNRIANTIAENNINAUALARIANS (Leadership and
Governance Results) : HAANIAIUNIFUIBIANITUALAITANUALADIANT
Wuadals (80 Azwuw)

. HAAWSAIUN15UI09ANT NITMAUALABIANT wazn1Tad1euselavilideay
(Leadership, GOVERNANCE, and Societal Contribution RESULTS)
(1) n15U199AnS (Leadership)
Nadwseun1saeasuasfih s ugmazn1saieRugnWuRUYAAINS
@jmw‘ifmﬁaﬁtﬂumqmi AR wazandngududiezlstng

U q
[ f
v A

NaRNSVaInnIeMTinfid A veinsaniunisvediseaugsluises
nsdeaNsiarN1sasIANNITLAUYAaINS AAusmdoNilunienis diSeu uazgnal
nauBuLied enenIdeirikazAfengnisu R nsnsequlniansaeansludnuae
4039919 waznsvilimannsufuRneg19939T 0 lusesls nadnsiantunnsinaiu
ANUNLILUA 9 Vo0 ITU NENEISEY wagnANgudueLels (%)

(2) nsAnuuaadAns (GOVERNANCE)
HadnsAuANNTURRvauTunisiniuguassAnsiiaslstng
NAENEYRIRIInviSemT IandAyaunsiiugLassAnsarAUTURAYOY

1% a & < !
AunsRunInsluwazneusniusensls (*)
= 124 v o/ .
(3) nuang ngseileudaUsAu waEN135UTaIAMATN (Law, Regulation, and
Accreditation)

o 5% I v L (.4 = %4
Hadwsaunguaie nyszlisudaledu waznssusasnaniniiozlsting
NAFNSVDIAVINNIOMITInNdAYAUNISULURM WU UfUR Lawmilandn

ToMmuARUN Vg NIt utatery wagn1s5usesnun niiozlsung nadnsivaiil
WANANAUAIUNLIBNUA o) Yasda1Tunenels (*)
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(4) 2585554 (Ethics)

a va 1 = Aa =

[ 5% a 124
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Ang 9 vesantuegnsls (*)
(5) d9Au (Society)
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7.5 NAAWSATUIUUITNIL A1SIY AATA Laznagns (Budgetary,
Financial, Market, and Strategy Results) : HAAWSNISANTUNIT
v Y, a o a va & 1
ATUAIUTUAINIINITHULAENTUINagnS U URDuadels (90
ASLLLL)

. NAANSATLIUUTZNIN N1SIEY wazmann (Budgetary, Financial, and Market
RESULTS)
(1) wan1sadun1sATUIUUTTEINLaZN158UY (Budgetary and Financial
PERFORMANCE)
NaansvaInIsALunIsAIUNISHUARlS
HAANSYDINITANAUNITATUIVUTEUIULALAITIEY SIUDIAITALTI5Y
(Aggregate measures) YBINIATUANAUI]Y AUSTUAIVNINTSEY (Financial viability)
waanan1sAlunsAuIulszana (Budeetary performance) (*) madwdimaniis
PLANAALEILAAA NENLAzUITIATRS] FeuLargnANguduBEnsls (¥
(2) wan1saliunIsATUnan (Market PERFORMANCE)
NAANSVDINISANTUNITATUAANA
maé’wémaq&’ﬁ@w%ﬁa%ﬁmﬁﬁﬁmmaqmamwﬁ’%ﬁumié’mmmm Fagauds
dulumarnvisamuridunain N1sHulnvewaInLardILLUIRaIR NSIEAaA LAY (*)
nadwSIANETATILANAIIALARIA NEuLarUsTLAMTeaY FouLargndn

nquauegnals (%)

. Haawsaun1sinagnsluURUA (Strategy Implementation RESULTS)
HARWSAIUNITUTIRANUETIVBINAYNSHazuNuUfURNsvasaantuiiozlstng

4 1
v Av A

NadnSueInNd1SInNATInuasiT Inid A lunsusTanaynsuasuuU UR
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NAYLNA

NUBWA 7.5 N Hadnseutasduiusiuiviamunsiumunsenuliluile
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HunudsalagiuyIaa (Endowments)
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