1
a o W

P < =
LNDAINNLLWLAAN SIS

291908 Wi

UNLNANINUIINGIRLUNUAR

738118111 o A.P. &



[~ PN v a
AMNLLULAA : lASHARU

Nau Lo ldmAas

N5ULENIS ... AnRuadiels

AANNWINala ... subjective

910 subjective ... § objective

N1SAALLL outside-in ARANYNARY
W EUSNIS ... 197 (W lUUFns) A



~ a e = i
AMNLLULAA ¢ Hqngneanisaly

=\

(1 al o . I
e antluamnaaulua (dynamic) laiugn
K
(] a a o Yy I a I
o HluamnszAn&yinluANI AN
naamtaan ... CQl
* SOP alMlpiimma wasvinans

[~ o al o o U U
* ANMNLLIULAANEIEY LAQINNIT LG cQl
NNa1e SOP LAN m28n154519 SOP T



(] a N o & =T 1
ANNLLULAA ¢ HgnsdALTansa by

o Tuddls inszlaiidagnsdisa

o [ FaludBnNsRnuLaY (Toaiy) #5797
o uazilfuilsesiaiiiag lainanss

* LliFaug waNamIAMNSHAZIENIT U 9

* laTNNAAUSUIULAINULFLUNURILST LA
NAABNUNUR LAALNGIZNA1AD




* NU5UN5? WNAMIAIGI? WNUssaunITl
NIN? AULNG? H5NANLDA... AILNDARIE
31U
a9

* YN371IN15/AA8/65 #519ANNTEUAN FU
ANENAAFRIANS

* 4519 AU AAUUINU
e 20:20:60



a I (] a
tlaqaganuiuias @ uainuatzasAlsznau

e Hardwares

* Management / governance

e Values / Culture / Morale / Purpose
e Organization

e Learning / Sharing

e Behavior / Relationship /
Communication / Collaboration

e People & Community
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Systems

Thinking
Team l‘
Learning | Shared Vision
Personal QUMY Mental Models

Mastery
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In Pursuit of Excellence
Everybody is a Leader
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