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“SAE-HI"

***Safety by prevention or reduction the risk

“»Area of excellence
*» Effective communication
“*Health promotion

»* Increase customer satisfaction



“"HEROES"

*** Healthy Community
<*Journey to Excellence & Sustainability

~:{Safety Culture by Risk Management

<*Learning Organization
<*Communication Effectiveness
“*Increase Customer and Staff Satisfaction
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« Monitoring » Doctor’s events
« System improvement  Specific clinical risks
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