At

W

®,
Vx
KT

eSS

($19) fvuansUszyadvINsUses1l assil 21 (21% HA National Forum)
Enhancing TRUST in Healthcare

10-13 funAx 2563 a4 AUGN15UsEYY IMPACT FORUM Liiaenaesnil

Sufi 10 funrAw 2563 : Grand Diamond Balllroom

1380 ANRUANTS

wsmMsuauUsEnaisnslseaneutacun1siusanIEuIuNMIAMAIN HA aglusening
anflun1studunviuans

*njanTvaeudeyanudninUssiiiuiuses

fmuanisenatinsasuwlas Ineasn.azudslinsuduszes 9 m19 www.ha.or.th 50 www.forumhai.com

Update: 19/02/2020


http://www.forumhai.com/

%99 Grand Diamond Ballroom : Enhancing TRUST in Healthcare

Sudi 11 flunau 2563

08.30-09.00 W51Wa Enhancing TRUST in Healthcare un.AnATW oussaisel (Wo. a@sn.)

09.00-10.00 A1-200 Enhancing TRUST in Healthcare ﬂ.Lﬁaia@m un.Usziae 2128

10.30-12.00 A2-200 AUy un ey Anviina (Msinand asm.)

13.00-14.30 A3-200 TRUST TALK: ms3uilafiusniunisel Crisis

13.00-13.45 A3-200a Jwiviudaiunisal COVID-19 un.susng nanaid (nsuAluAulsa &@s.)

13.45-14.30 A3-200b M33uilaanIUN1TAININITUNNE N8l Terminal 21 crisis UN.a3RY @350 (53491379
UATTIVALN)

15.00-16.30 A4-200 Lifelong Learning: WinwedAafiunnnituanisiiass a.un3ansel wiidy

Sufl 12 fiunau 2563

08.00-08.30 Wunnaenu Feadlenudl we (i) as.um Sysa QU (SN.gAANG)
08.30-10.00 B1-200 a519aulieladieuinsgiu HA wun Anftum sussaudl, ney Juassa sullyayan
(@5n.)

10.30-12.00 B2-200 Learning in the Disruptive Era n1si3suslulangananla ans qivis qrssaatan
(EodunalulagnszanuinaildnAnmnmsaIanseds)

13.00-14.30 B3-200 #$79 Trust anAudssdeidesvasuszvrmu gluis indedlng ounene @ati), gliin
WVush Nalasey @adu)

15.00-16.30 B4-200 Enhancing trust in truth from smoking to vaping. What do we know %u ﬁ%lmw%’wsj

(FaTu), mla wisneyad @), se.un.gieml Ja3eeisya) ([EUdnMIUnmMgaunanssnsnusY

4ane1 1A), Wey. 91580 Vsl (swiUla waledu)*

Sufl 13 fiunau 2563

08.00-08.30 Wuanianvu Feadienu ua i) as.um. fvswa quia (sw.gmsind)

08.30-10.00 C1-200 Self care for Healthcare nsxdn$ Inndals (anaiile) (Tatsssugnens)
10.30-11.00 C2-200a Helping Personnel, Help Patient Un.gyy NMyaufisng Yannsensasisuay
11.00-12.00 C2-200b WanauUszmatisUnslssweuianiun1ssusaswazdiang Ay lng Sguunsvaedn

N1INIENTIEISITUEY A9.8150 Uninve

“Janliunisediuse




79 Sapphire 201: SHA; Exploratory spiritual & TRUST

Sudi 11 flunau 2563

08.00-08.30

182NN AL2935UANRBY Grand Diamond

09.00-10.00

A1-201 818M2AN591AI2995UAINYBY Grand Diamond

10.30-12.00

1%

A2-201 (HUN19AUNINIYEYIN UAZNITETATNSTIUNTINGIU AT.ANENT YEIRAS ({N59RaNAl

q

ATN.), SALUN.ILUUNS MWNASHY (12.)

13.00-14.30

= a 94

A3-201 FInaualdaaelans s nfindvd, ne(divay) as.unJysna Quia (5W.gnsang)*

15.00-16.30

1Y 4

Ad-201 IRTYEYIUVBY Hero gITsudng wnuwd, 1in3ae annade, guinan 3513w,

au

SAUNTUUNT FWASNY (UY.)*

Sufl 12 fiunau 2563

08.00-08.30

18N INTNAL2935UNNKBY Grand Diamond

08.30-10.00

a a o a 4

B1-201 INTYYIUUALATNGIVES HA AT.AEUT YRYNA {NTIAadl @sn.), wn.euinil Anving

q q q

v

(E3aRadl asn.) we. (FiAy) ATUN VTG QUIa (SN.anIARN)*

Y 99

10.30-12.00 | B2-201 mswesuasadndeygyradluaedns Uam. Usw lnmzsudai (U.Uam.adn (Wnww)
13.00-14.30 | B3-201 gudrelddlenuad as.un.nswn A3u155assa
15.00-16.30 | B4-201 11N IMT3nE wel ivanaiArasndunu ns.esalpg uases yadsainwieihfanaiul),

UN.NASS FNDIIANT (INU599UaT1¥NT), un.asssdy drusesde (Run)*

Sufl 13 fiunau 2563

08.00-08.30

o

f1898AINTNALITUAINIBY Grand Diamond

08.30-10.00

a [J =

C1-201 INIYYIUNWEIUIE AAUANIBVBINITANTIAIN NFIANTF A3397 (5. FUNS8), 1550057

a o

9ATla, uA.(MLAY) AT.UNIYING JUIR (SN.aNTFRA)*

10.30-12.00

a

C2-201 IngYaurnuvasyamNINIeNIsuwndlugauisnavicnie Spiritual health care of

medical personnel in new Era wey.t1a Fﬁ?ﬂﬁﬂ

13.00-14.00
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799 Sapphire 202: Responsive ENV & Facility Management

Sudi 11 flunau 2563

08.00-08.30 | AenanlnsiAL935UA1INYBY Grand Diamond

08.30-10.00 | A1-202 dnanannsiiAil93sUnaInies Grand Diamond

10.30- 11.00 | A2-202a Responsive ENV & Facility Management 2020 Tnws WAsseuna @sm.)

11.00-12.00 | A2-202b Technology Disruption in Facilities Management 2020 Wn.3AN3E JuUNSNDY (.
syuAMAnsAuNTEiesA),AN.NENT Sumvana (swnunlng)

13.00-14.30 | A3-202 Intelligent hospital infrastructure 5535 §5511% (57311%), 85599 ndag

15.00-16.30 | Ad4-202 Hospital don’t burn! yuns uaugy, nay.uad Javes

q

Sufl 12 fiunau 2563

08.00-08.30 | anananlnsiALl995Una N9 Grand Diamond

08.30-10.00 | B1-202 Medical equipment management aAa¢ e (@5.), 163y ASILATIZN (SN.E3UNT),
15Ade astagayuun (51015UR)  mngsia Ignsimnnns (W.uding)

10.30-12.00 | B2-202 Hospital building design conducive to well being NA.AT.d5U18 ﬁuqliﬁué
n3.qU300 nisivsma (inunseans), sa.ns. A0 Sunsls (guiitouinnssuiloduanden) ,
An.auns Unistu

13.00-14.30 | B3-202 Hospital wastewater management L¥1380 LWaisng, w.n uglaunde wiudes, wains
Wnan (sw.uuaresiina), Ansmi L

15.00-16.30 | B4-202 Hospital disaster management 5A.un.55¢ naann3ealng (Audnisunndnigauniiun),

YIYaTIUH niad*

Sufl 13 fiunau 2563

08.00-08.30 | finenanlnsiAl93sUnNKBe Grand Diamond
08.30-10.00 | C1-202 widgviaawantil ENV & Facility Management af Uavas, Ins WIAssuna (asm.)*
10.30-12.00 | €2-202 QMR Transformation we.(fifw) We.(WLey) AT.UN.I¥SNE QWIR, A5.8719U TuaTmu (TN

81u1a)

* genliuniseiusng




799 Sapphire 203 : Integrity Leadership & Highly Effective Management

Sudi 11 flunau 2563

08.00-08.30 | ainenenlnsneAilaeasUaa1nes Grand Diamond

08.30-10.00 | A1-203 ananenlnsiaAu935UnaN%ee Grand Diamond

10.30-12.00 | A2-203 How to enhancing TRUST for leadership in 21st Era Sﬂ.m.l,ﬁiy%’uw% bEUUTEEIY, UN.
UUHS NYalgnd

13.00-14.30 | A3-203 HR Disruptive world Disruptive Leader a3.U35tius 141881 (@11ANN15IANITILYAAS
wialsginelne)

15.00-16.30 | Ad-203 Ever Improving Value: Advanced HA Bauinnugesmsir nswannitlifau aum.

]
'3

UsIUAe Taaunidand @y, Aundedng 35151 (31317) Wn.auInd 3330y (Snyunsiunsgaudng)*

1

Sudi 12 flunau 2563

08.00-08.30 | finenanIngyiAua9335UAvINY0e Grand Diamond

08.30-10.00 | B1-203 MegaCity Bangkok green & clean hospital plus:BKKGC+ ﬁ.uw.ﬂizﬁwé TN
(5W.A391%), wey-wssauina IUa1ns (e5uAnsueunde), un.gudud Anfianns (ve.dinnsunme), as.
919U FuaTaiun (WIneIuIa)*

10.30-12.00 | B2-203 Context & Criteria-Based for Disruptive management A5.L.a4813 ﬁm%, uw.fjimi
atnilsdy, un.gRaY MU-a3ASNY* (SNAMNTIBUATIIVEN)®

13.00-14.30 | B3-203 OKRs @ Work U3swasuganududa Anfiins 35¥aed (U.KPC advisory)

15.00-16.30 | B4-203 friran3lne a¥rennulindalussuuudnig way.anud Wonyselana

o

Sufl 13 fiunau 2563

08.00-08.30 | einenanlnsiiAia9asUnanties Grand Diamond
08.30-10.00 | C1-203
10.30-12.00 | €2-203 U3nsagslsliaunnds OK uw.Aoufesh inwivs, un.Useid Aasssunaia

(SW.AUNEUIURE), WN. T FneTUSTLESY (S1.ad)
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*
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049 Sapphire 204: High Reliability in Nursing Care

Sudi 11 flunau 2563

08.00-08.30

182NN AL2935UANYRBY Grand Diamond

08.30-10.00

A1-204 §18NaAN591AI2935UAINYBY Grand Diamond

10.30-12.00

A2-204 anuvinmevaswetualuga Disruptive Technology: High Tech High Touch ns.33ws

GRELNAR

13.00-14.30

A3-204 Value of Nightingale Leadership Enhances Trust in Healthcare

A9.95591 gUND (1), WI.IUNTANY LIRI (1.), WI.ITIUN AIINYITNA (SIUTUR)

15.00-16.30

A4-204 gnng) gnla 1iansla 13aRAu Usedaas wediusiiag, nssains Jaganeussni, waned

weRey (SW.W)*

Sufl 12 fiunau 2563

08.00-08.30 | anevneanlnsiiAua93sUnanies Grand Diamond

08.30-10.00 | B1-204 siugavasAansuazAalasne trust a819ls As.nqug Waad, un.335ans Yndvaiadies
(3w.s1upean9), W uTimy Ynduaiades (Swvuean), gniiay alanla (asm.)*

10.30-12.00 | B2-204 Synergy for Clinical Excellence (Waswenuragulaauld) se.ns.d505 dug

13.00-14.30 | B3-204 Design thinking to good nursing outcome W FAsimUIANS (UgnAA I11A), AT.UNT
Yadianing, ag.81mu Iuataun (Tsweuia)*

15.00-16.30 | B4-204 Passion of Nursing: excellence outcome W1.uang f31leq (iW.ﬂiQLVlWEjiW{]i‘),

wa.fwANY A (sw.Ayn), walan Augiau (SW.nFamaiin)

Sufl 13 fiunau 2563

08.00-08.30 | einevneanlnsiiAul93sUnan#es Grand Diamond

08.30-10.00 | C1-204 Enhancingtrust with Special Care Management by BAH u.y.%aJ4 finsinsal gtlvand
3NN Asnsalleie, wands unde anedsslay, synvds denva 58agUns, Wa.mgs
AuRFUNS Bunnsny. unuge.dans Taaudeans* (n.oiinaenasing)

10.30-12.00 | C2-204 Uszdunnsgrunumsadeaaulingda dnvan Yo, insss sunseaSanm, ugsa
Aaunilng (@sm.)

NUEILIAG)
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*
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799 Sapphire 205: Building TRUST in Healthcare By 2P Safety

Sudi 11 flunau 2563

08.00-08.30

182NN AL2935UANRBY Grand Diamond

08.30-10.00

A1-205 618NanlN591AI2935UAINY8Y Grand Diamond

10.30-12.00

A2-205 szuuuinsguaminetnlinngladie 2p Safety : snusvinlé a.as.unUsedns Tauin

(SN.A597%)

13.00-14.30

A3-205 1512 Declining 3999 Enhancing TRUST in Healthcare wey.Uoas3ed Aul

Uy naer (asm.)

15.00-16.30

a

A4-205 Speak up for Patient and Personnel Safety (38« fiynaudiosita nay1uad lveide (.

vouunu), wa.dyynd 168 Fhunuglie), A.eadn weydyanssu Fasian*

o

Sudi 12 flunau 2563

08.00-08.30

18N NsNAL2935UANRBY Grand Diamond

08.30-10.00

B1-205 Enhancing Trust by Reduction of Diagnosis Errors un.asini laauyini, se.as.
MUY SYU ATUREIUWY, UNARVIY ATEFUTIN (SNLTMTTEI1DABYUAT) WN.NRISNIY Usyy1dun

& (FNLNITTEIBUTIY)

10.30-12.00

B2-205 ER Safety, ER AMAIW UW. A ATIEAUTIM (SWANT2EN080LUAT), U NN

Usgnduing (Sw.dnsgenensy), un.fuging faussiass (sw.dugi)

13.00-14.30

B3-205 wasgrudAgIndu yaniuiennudasade wunasivws adnidsdy, 09597 Asuas, wey.

Yorssaw aulaygyLae (asm.)*

15.00-16.30

B4-205 @¥19imusssuarruuasany ainsanulilaluszuuuinis Ana.aawdl wmuszansns,

HAL.UN.M5T Aa5353 (31317), Wa.Hnen duniia (Swendu), nwey.3ins aidns (sw.g1go

Sufl 13 fiunau 2563

08.00-08.30

18N NsNAL2935UAIN B Grand Diamond

08.30-10.00

C1-205 n1sUsznauinnssuitgauUasnie 2P Safety Tech
ANENTIUNTARAU Un.nswn WealeSy, Aadidn weydyanssas §azdan, weiaduna gIuan (amv.),

wnAuatld srvauysel, weifesasnd veawne (@my), wey.  Ueassa Au Joygyda (asm)*

10.30-12.00

C2-205 MsUsMIsAMAARLsluN1EaNAuYadlsIne1u1a (Hospital Business Continuity and

Emergency Management) 5A.un.35¢ naani3adlng, wa.aling dusdsuiue, ngy.wdnval funa

KRUNYLIER)
—
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799 Sapphire 206: Medication Safety

Sudi 11 flunau 2563

08.00-08.30 | AenanlnsiAL935UA1INYBY Grand Diamond

08.30-10.00 | A1-206 anenannsiiAl93sUnaNABs Grand Diamond

10.30-12.00 | A2-206 Healthcare professional development-Teamwork to improve patient
Safety o.un.U3e wssauws, Josad meladey, ny.duvns dnfinen (59u3uf)

13.00-14.30 | A3-206 Drug system in District Health system Accreditation An.n"&ns %Jmumsuaqa
(5. nunlng), Ny Junsandn Sauavana (sw.d1uleq)

15.00-16.30 | A4-206 Pharmacogenomics and Patient Safety 57.n5.99u6] gvisddsd (1.u7ina)

3A.05 VAHNT qUNEU (3IUTUR)

Sudi 12 flunau 2563

08.00-08.30 | AenanlnsiALl935UA1NYBY Grand Diamond

08.30-10.00 | B1-206 Pharmacogenetic Testing Guideline for Prevention of Severe Cutaneous
Adverse Drug Reactions (SCARs) by ThaiHP 3f.n5.unvgdls 301301 uugyIng
(57935UR), NA.AT.ANTIR YuyuTanl (Laea), sA.a5.00. Uslund asznaiiesia (u.uding),
ney.3udiun lesfiving Usgsiu (ADCoPT ThaiHP)

10.30-12.00 | B2-206 Information technology & Drug safety ila1 a3naAauna (sw.agn13n), iy

JeAaseyloe (sn.Unusnid), Jugll inTiga (Sw.aymsanas)t

13.00-14.30 | B3-206 AHA & Systematic process design and Implementation Drug system and
How to achieve goal un.a335d ¥igylaniily (sw.¥ays)

15.00-16.30 | B4-206 Safety concern of Cannabis in clinical practice Wei. Un. amﬁ ﬂ%‘qm

(AuTUNNEAanT S1UBUR), SA.AT.9N 0 gVSEFed (razinduenans u.uiing)

Sufl 13 fiunau 2563

08.00-08.30 | fnenanlnsiial995Un9IN%Be Grand Diamond
08.30-10.00 | C1-206 Trust for safety in chemotherapy system ﬂa,;.’nﬁqﬂj quwmna, ﬂmw.ﬁqﬁmﬁmﬂ
AT, AMLUYINNA Aretiun (SWIATnTeUsennsny), an.audu lamans*
10.30-12.00 | C2-206 Pain management in palliative care we.nn. 5uSAI @sialaunn (.uiina), se.
Wey. ARNIUA TUULTUA (AUSLNNEAERS U ANTVATUATUNS)
LB

Yo
* B
Y
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A29 Sapphire 101: Soft Skills Workshop

Sudi 11 flunau 2563

08.00-08.30

08.30-10.00

A1-101 How to #i3 Bsuduldnlfizsineu 55v Msezdyans (n)

10.30-12.00

A2-101 How to %3 BBudulanlfizvineu 55u Wsuzdayans (Un)

13.00-14.30

A3-101 Trust your mind, trust your body quam aaﬁai’aﬁ

15.00-16.30

A4-101 Trust your mind, trust your body A3.9#%1 239a a0

Sudi 12 flunau 2563

08.00-08.30

08.30-10.00 | B1-101 Healing Hero 8gaeiialatiteldvialaideaen wy fizan mdund (swwszsani

10.30-12.00 | B2-101 Healing Hero @anemwidlavitaldialaidioaen ey fiszan mdugd (sm wsesaii)

13.00-14.30 | B3-101 Beudguruionislufedenadnssanniosio 7 fu nsywuert iemwnads, uasuisa a1
U8, WA U, u.a.LﬁyaQa 1lw (anaa.)

15.00-16.30 | B4-101 Beudyuvuiiionislufedsnadwstaniniasiia 7 du nsywuer Jirwmads, uasuisam a1s

U8, w.a.399171 Wy, waliena anlw (@dad.)

Sufl 13 fiunau 2563

08.00-08.30
08.30-10.00 | C1-101 Music experience for resilience f.WN.fM5IA TWUAN AMZWANEAIENT (1.),
9.4wU150 FAUANY Hug School of Creative Arts, UW.g3N3 NOUNaY (SW.55889)*
10.30-12.00 | C2-101 Music therapy and families, increasing resilience Prof.Amelia Oldfield, Anglia Ruskin
(University, Cambridge, England) We.aS. WIWTTaU LAUBINTWUS (1), UNFINT NoUNBY (SN.58809)*
13.00-14.00
NUEILAG)
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799 Sapphire 102: Workshop hard science

Sudi 11 flunau 2563

08.00-08.30

08.30-10.00

A1-102 Building Brand Building Trust aigive] 3etvisugyned (NSIUNITEIANTT U.A0Nd

ADUTALAUT I1119)

10.30-12.00

A2-102 Building Brand Building Trust aligiiwe] 2etri3eeynes (N35uNHIANTT U.Aend

ADUTAWAUT I119)

13.00-14.30

A3-102 Design thinking anv1e dwislu (u.Delight Holding)

15.00-16.30

a a a a

A4-102 NRLS F8u3 $ula aauaansdesiuaing Asanval Wndna, ansiay Ineiansua

(] (] ]

Sudi 12 flunau 2563

08.00-08.30

08.30-10.00 | B1-102 NTS (leadership & teamwork) fUfiu Wn.nTnsva Laeas1u wagine1nsnisoulne
10.30-12.00 | B2-102 NTS (leadership & teamwork) AUAY UN.AINTYN WaesIY Waginensn1stulne
13.00-14.30 | B3-102 NTS (leadership & teamwork) fUM UN.ATNTYH WEIDIIM Waginensn1stiulne
15.00-16.30 | B4-102 NTS (leadership & teamwork) AUAL UN.NTNTYN Wa1es1 Lagingnsn1stiulne

Sufl 13 fiunau 2563

08.00-08.30

08.30-10.00

C1-102 HR The Future Of Skill

10.30-12.00

C2-102 HR The Future Of Skill

13.00-14.00

KRUNYLIER)
—

¥ o
*
H

WHUNTBAUS Y




9 Sapphire 103: Beauty Quality in Diversity: Good practice

Sudi 11 flunau 2563

08.00-08.30

08.30-10.00

A1-103 Quality in CA Wey. 59801 LHB91555550 (WTIWEIUNA), W57 Wallzelun
(@0 TTUNZLSWAIYR), Wey MTiB2T30) 12919 (@0 10U TIR), NA ey NUaSI iyad

Gnng1n 1) wnAlsau Shwina (Tswe1ua)

10.30-12.00

A2-103 DSC: Trauma : Total hip Arthoplasty : Total Knee Arthoplasty We.UN.ULSUNS
TyRgatisln (UY.), Wnngunad Waednsa (SWnenln 1), unnsmn AsN1auLIuna

@.g5W13), w35l Shwna (Wsneua)

13.00-14.30

4

A3-103 Trust in Network UWW.Loun BaLnes (5W.WeNRRNNTNYTA), NUNITT FUdnyuing

(SnINE151Y), Ba9 W31 (@an. Inandd), ney.ansdl el (naiuly), e.ensal el

15.00-16.30

A4-103 SHA Award un.Aafdnd nunsauaudn (sns.d7) nuesany, sA.Un.59uNs dunsnisste

(sw.iwudvqed) [o.ansnd lndh *

Sufl 12 fiunau 2563

08.00-08.30

08.30-10.00

B1-103 DSC: : DM foot : Congestive heart failure Geriatric Care SA.1g).YAUES FEINIZUTZLAY

(FW.5MNBUR), SANQY.TANING 519221609 (SW.5ITUAIENILRAUNTZIATA), B.HOINTIU U

10.30-12.00

B2-103 DSC: Stroke : Stroke Comphrensive : Heat Stroke : CA Cervix wey.ai§ayn A35554
(3W.53809), WLON @3N (SW.A1BNIaz), F.NY.05WIT INTYnNa (SW.535umansndunsziioss),

YWD JUNTASIA (SN.5IUIDUR), B.HDINTTAY TU*

13.00-14.30

B3-103 DSC Asthma PNC: MCH & ACS uw.deimi Wauniimadng (adq.03a1) wey 59130 wasa
Wy (sn.ngunad), unAlseu Asauds (nsairwaudi), wey.Uwne saumves (@anduuse), o

21050] Fasmu*

15.00-16.30

B4-103 DSC: HIV & Palliative 3f.wa.8asAung andungydayyn (sW.51015UR), 0.0 wey a3anla*

Sufl 13 fiunau 2563

08.00-08.30

08.30-10.00

4

C1-103 HIV Process Design uw.ou3atl Angfing, unnsnay dnwlaning (sw.suys Uigdes),

q

WEY.5IITIU MYAVITIYNG, UN.DTIU FusENa (SN.UATIAA)

10.30-12.00

C2-103 HIV Process Design un.oy3ntl Angfing, unnsnay dnwlaning (sw.suys Uigdes),

WEY.5IITIOU MYGVITIVNA, UN.DIIM AunsENa (SN.UATA)

KRUNYLYER)
——

Yo
* B
Y

WHUNTRAUI Y




799 Sapphire 104: Expanding Experience From Experts

Sudi 11 flunau 2563

08.00-08.30

08.30-10.00 | A1-104 How to change Healthcare workers’ mindset by constructive feedback AUfuaWUAN
wInsnen warineansnisiulne

10.30-12.00 | A2-104 How to change Healthcare workers’ mindset by constructive feedback fiUsuauLA
wInsnen wazineinsnisdulne

13.00-14.30 | A3-104 Collaboration for Personnel Safety in Thailand. Mr.Sayan Roy (B.Braun Thailand Ltd)

15.00-16.30 | A4-104 Global Healthcare Development 5f.n5.UssAf 492181 Better Health Program in

Thailand

Sudi 12 flunau 2563

08.30-10.00 | B1-104 Lean Learn Around w18ngude aussasdl

10.30-12.00 | B2-104 International Customer Experience Management a3. 30348 518uA1 (SW.U13951993)
WN AU WIIAT (SW5.917U0), W358 Anfsanual (SW.U15esugs)*

13.00-14.30 | B3-104 Regional Network for Stroke Safety um.aufnm tiesii (1. vouuni)

15.00-16.30 | B4-104 lkigai Coaching for Medical Leaders

Sufl 13 fiunau 2563

08.00-08.30
08.30-10.00 | C1-104 From Comprehensive Dementia Care Model Development toward National Policy
of Dementia Friendly Community | #e.wgy.83Uns audAsnigau (amam}'@uaﬁjﬂwamaLﬁau),
AIANG V89U (NTUNITWNNE), UN.ANIWA YUUIA (NTUNISWINE)
10.30-12.00 | C2-104 From Comprehensive Dementia Care Model Development toward National Policy
of Dementia Friendly Community | uag Il 0535500 AV, WA Wey.&3uns duAsnIyau
(amm@’aLLaQﬂaaamau?iau), UNANUA YuUIA (NSUMILIng)
13.00-14.00
NIUNELIAG)

* galiuniseiusig




799 Sapphire 108-109 lean & R2R

Sudi 11 flunau 2563

08.00-

08.30

08.30- A1-108-109 31n398gA2M339 gA Down’s Syndrome? SA.UN.BUUNT WIATNY (1)

10.00

10.30- A2-108-109 asAnsuisaulinngda adwladenaslavasnaslyni fas.undszasy

12.00 Lgaaswqa, SA.AT.UNNIFANT AURAUNT, B.UN.OATUNST DULURAE (SN.ASIY)

13.00- A3-108-109 Success Stories and Challenges of organization Transformation

14.30 AIung1  drmsadal, anlsugd aunstiuv, A3.9WIA1 SUIUAENS, B uN.Fvu
LIV

15.00- A4-108-109 1¥afiudnads R2R vasduaziudeudinse srny Syndnvel Bossynia

16.30 (50.A357%) , An.Ande wnsdlva (sw.en9da31v), weas.wey.ANTIaY #Edes (SN.A35)

Sufl 12 fiunau 2563

08.30- B1-108-109 tpanduiula Empathize §l4u3nns nng.uaniny wvdsiug, Usueu
10.00 LRALINS,3IITTU TWULNAS, B3N Twddeans (sw.#337%)

10.30- B2-108-109 R2R Wasuaudela iuarudesiu un.eSau fd (sw.nszd), @i
12.00 WNINEY (53.AT379), W (Tiay) . Inls9u yydnwoalds (swunalve)

13.00- B3-108-109 Building trust by design wgy.vinwos ?ﬁ‘amwﬁ

14.30 (AUZLNVIBAIARSASIIINEIUE) , 35NQYaU S99 MENY (SCB Academy), ©.Un.Avu

FOVENIY (AUSUNVUAIENSAZIIINEIUA)

16.30

15.00- B4-108-

109 “Yusuddngn suanviaiailuvadlsimerurady” asusa asedy

(Auganududaiugyivenans), weeniun Asiasud (smeiuiatieseg),

SAUNTAYY UNUAINSHAA (SN.AS51%)

Sufl 13 fiunau 2563

08.00-

08.30

08.30- C1-108-109 How to develop smart logistics in hospital 5f.05.A29WI50d NIVV YT

10.00 ARIANIUNS, (@uﬁ LogHealth). un.atiud nundad (nsenswanssaan), se.um. 1inde
UnudISaaa (sn.A3517)

10.30- C2-108-109 How to be Smart hospital wn.ayns avauunIdivd (sw.aynsusng,

12.00 Wn.35¢ Anad (n.vay3), sAunLlndy unuddsade (sn.A3510)

* galiuniseiusne




a

a4 Sapphire 110 : Waily 1Wade wala Uszauaeloguainugugd

v

Primary Care & Aging Society

Sudi 11 flunau 2563

08.00-08.30 | WowWn

08.30-10.00 | A1-110 Ugugiilngluidiasuan: uniSeudengeanaunineu as.ngy.Ussneiin afadsn

(W nsyuAsATRESEN), UN.A3TY WAl (sws.ndwseal 2.0wEuD*

10.30-12.00 | A2-110 fansuasRadvaqlgmansnsauns2luiiovasdnivIdn wsis1y AITANSIETIY
(SW.E@R.UNGWNI), NUNNTTU AeUNgLaile (iw.iwiﬁ), UN.ANTUUN WRINRIY (SW.EFUNT), UN.LAYN

LEVR (SWANWN)*

13.00-14.30 | A3-110 ¥Inwaeuly Wadl wya. wadnd 23a7550ul591 (MUSnwImwe. Jamingans), lenns

Y o

Judey (Uandaninaumsanns), un.unuga nssasne (SnsiTeeed), un.Useansty d5ins

q

(S.NIADY)*

[YNE

15.00-16.30 | A4-110 \Hessziouannauuan a1s1sagulneluidu @3 rSvmnssuns nednnouiun), avdud

nuaduAlsedl (ensauAuAy), naenssad Amds (nTedneRuaTesuslan Jwinaga), un.uins

VY IUUA (SN.AzY*

Sudi 12 flunau 2563

08.00-08.30

08.30-10.00 | B1-110 TaniUdieu adfinvinaasaunsa 3 Veinuly siudaniiunaesls unUssius Yauniuivs

°

(53.80.019b), unngsd doung (SW.Aunans), wey.ndad gusenie (sn.ang)

a

10.30-12.00 | B2-110 Disruption primary care v‘h’lﬁ’%’agamﬁau‘[anﬂgugﬁ UN.BYTN ASYANR (3W.215u1510),

win.lnsas Wniuiiies (sw.ns), inenm winls (Sw.an.nsevuay), wn.aian Fenadana

(5W.ﬁ§JLﬁﬁ]W§$UiNi’1%ﬁu’1€1 3] Ei”]mamw%)*

13.00-14.30 | B3-110 DHSA on Stage 52unaLiia lwys Primary Care ey fusinssas Julnd (sw.Jaluad), an.
dnsfiAns Tevaou (sws.ndunsieed), 33ml 9113 (@eae. Inuwui), undnsngual 43015 (w3

W)

15.00-16.30 | B4-110 dmuAu!! Usmﬁu@mmw : Essential in District Health System Accreditation.
9.4597 AsuAs, unAlsan EAmewiiian (sns.nseuw), An.n1ans saueana (Gwauulng),

UNNTUS Nande (@sw.)*

Sufl 13 fiunau 2563

08.00-08.30

08.30-10.00 | C1-110 ssuuguaiudenngeaie ney.dnnn asnside (ailSaanduidouasimnggonglne),

NY.TUN BIUNA, NEY.LENINTY FUNa (AN

aa o 4

10.30-12.00 | C2-110 Happiness & Healthy Aging Society .uUN.3¥My S¥ALUNIU, WaY. 255040 ANASANWA] (.

U1599143), Ney.Lendng guna (@sm)*



https://thaitgri.org/?p=37569

%99 Sapphire 111; Multi-professional & Service Plan

Sufl 11 fiunau 2563

08.00-08.30

noa

08.30-10.00

A1-111 Enhancing TRUST in DM care team f.Aalln Un.I5¢ANA ASULAINT (SN.51070),

Sunnsal Iseaiue, wey.adan Shudend

10.30-12.00

A2-111 TRUST in Pain management team 5@.Wgy.ARNTUG JUNWSYA (10.), NF.58.Wey.0INFT a8

18 (A359), SALUN.G3 TIYIQYIUUN (WD)

13.00-14.30

A3-111 TRUST in effective weight reduction and sustainable control

a 3

(Wasulumsaawinildnauazdedu) ny.agdliad Hlsauidng, as.sedy vulyeega, neydsniud

9 o

AT, AT.BATY BIUINUITH

15.00-16.30

Ad-111 @wle3ed RST adr9iasu se.undnady lwem, se.asmasns wiywided (),

8y wianilna (aunaussdnsunvdurisseimalne), alivgr g (eususduuuisUssimnelng)

Sudi 12 flunau 2563

08.00-08.30

08.30-10.00

B1-111 Building TRUST and success on NCDs care and prevention ‘iﬂ.uw.ﬁjﬁﬁﬂ

JUTOIMTYAYN, Wey.81580 NBSHD, SA.UNESEAY VU, Anaam JeSil, wey.afady FSSassa*

10.30-12.00

B2-111 Cannabis on Medical Use un.39)38 Au3yad (24ANSINAYNTIH), UN.UNT AUBANNS

(FnmszgeAuuUAs), UN.And larigassasny (sw.aile)

13.00-13.45 | B3-111a HaAWSWAAYIANI9AENN: Clinical outcome measurement 73213 LA3ELVETUN (3.
ATTNANTUTLAIA), UNBTIUUNT WNY5SH (SN.T8an)
13.45-14.30 | B3-111b n1saf1eanniniliangla dae LA nuwey. 35801 ulusual, nunw.auds @3aaSuetiud

(FUNALNATANTHNNE)

15.00-16.30

B4-111 198 W1 RUN @0175 JuUVSHOAS (AFAL), UN.ANGEA LWATEITIOL, VINGY.AagR dunsnt (sn.

WeeseUsrrnasIen)

Sufl 13 fiunau 2563

08.00-08.30

08.30-10.00

C1-111 uUANTINATOUATY YTUINMTAMAMNIZAUUFUYH Viw.gvsun Aila

L) q
4

(i‘w.wazawmaéaa’mmuuﬁ), mwmaquﬁ Tan5mu (nSuewnse), YINEY. LTI ﬁuwiqm

(57 Jnunas)

10.30-12.00

o w a [

C2-111 Risk management in Medical Cannabis un.a191 anuanfvudas (@a1tusyyi3ng), un.

wa s

wauna lwesnd (sw. undausesndl), as.un.e350aM5 A3gUR (NSUNTWNNEY)

13.00-14.00

v
* B
Y

°

WHUNTRAUI Y




#04 Sapphire 112: KM & Innovation

Fudl 11 Sunau 2563

08.00-08.30 Ws1Ua

08.30-10.00 A1-112 aaas¥d Critical Success Factors of Fast track Acute Geriatric Hip
Fracture Un.anwal YAsIIUITUA (SWUNST) , NA.WUN.559al 55533YadeS (5.A357%),
s wey.aua 3Tl (5n.A3319) WiasIn uas (Sn.ATIY)

10.30-12.00 A2-112 WrzdnwATiadns1ent KPI ag19iialus Tu 90 uil sa.as.undsn rssnudad
(SW.9W1AINT0Y), WeY. SYNT VTR (AUINMTUNVGAUAINTHINT 1pD.), 75.9101NT @
Jayey*

13.00-14.30 A3-112 IT- | TRUST wnn.lew13n y@naed, ue.un.ade dsiinsumdyan, ungms dounes
(SN.52809)*

15.00-16.30 Ad-112 Transforming Hospital Safety with Smart Digital Platform uw.%;qﬁ

YIYUN

Fudl 12 Sunau 256

08.00-08.30

08.30-10.00 B1-112 Aaunneaede nau nanuniseuad1elsiguld dusadae gvdned A
(5.5TIUAANT), WI.HBA FUNTTIY (SW.NTUNW ¥Ne1), WAFTATA] guuid (SW.yumisy),
W2.3M15U BuNTIToers* (5. uuginy)

10.30-12.00 B2-112 n@As¥d VAP: THIP Good in Change w11lnnidlsadl aoeila
(sw.amﬁ%wszﬂumé’ﬂ, 5lwg1 dunmes (@0 TUNLSIUATR), 1NYs 19SS
(@uifiansedaswosdil 17), veudund weuunuduns* (sw.nvsnil)

13.00-14.30 B3-112 éhngh PM 2.5
lsmgunaazairsarudesivegnslslunsundesgaunguusizuns aswey dumn
AN (@inlsmannnisUsEnoUsTnLa Asunae), UNTRS S (enad.),

15.00-16.30 B4-112 aaaswa Acute Stroke Fast tract: THIP Good in Change wey.7ingiann qz:y%’a

o

(51.939), un.dey NEFRNRILN (SN, NTUNMIMEN), 758719 Fuadnu® (Fsene1uia)

Juft 13 Tunaw 2563

08.00-08.30

08.30-10.00 C1-112 Quality of Palliative Care sA.ngy.A338s Inlsatna (sw.ASuATUMS), Ney.u
fanssal g3vudfaley (w.Seeidn), wnlsaudnm newniasey® (sn.ulden)

10.30-12.00 C2-112 Unity for Safety IV Care 1.a5.35131 siuyfa (dusuiesevienerunagivians

i

%), WLYBINT 0 (015951905, uaudiad n3fgnuun (3M Thailand)*

13.00-14.00

* ganiiunisedusg




DRAF]



%949 Sapphire 115- 118 : HA tools and HA update workshop

Sudi 11 flunau 2563

08.00-08.30

08.30-10.00

A1-115-118 RALFUAUNITNAUING (3U7 Service Profile A3.819u Juaiaiun (WWsnenuna),

S¥A1nal NULEVT (@5N.)

10.30-12.00

A2-115-118 Hospital Profile §1umswmun wazUsziliunuiasvaslssneIuna wa.e.m qou

Ry ,NN.aINTIUe Tyiln

13.00-14.30

4

A3-115-118 Y 2020 Risk Management tool #1A253 uw.eyiani Anyfina (ssnnnd as),

q

UN.NTUS Na1ay (@TN.)

15.00-16.30

A4-115-118 wpdinaunsyin RCA Tildiszuu seney.gasauasg anSuaUye (37079),

AuUNSAY wassln

Sudi 12 flunau 2563

08.00-08.30

08.30-10.00

B1-115-118 Walw1da8 PCT Profile Aamiswmungalnuuaande sa.ney.galseuasg ansuay

o

Ueyan (571), el nesnn

10.30-12.00

4

B2-115-118 LNUYANDINITNMUIAY Process Management umn.ow 3wl Anwina

q

({N59R0AFIN.), AT.81U TuaTaun (Wsne1u1a)

13.00-14.30

B3-115-118 Driver Diagram : Logic Framework , Theory of change uw.aqf&uﬂ ﬂmﬁqa

q

(FNTIAATIL), UNNTUI FA1E (@0, nn.asnsua dyin

15.00-16.30

o o

B4-115-118 Part IV vinagnglslyinsela ladszlavdwmun nn.dsiuns Iseetiuniang, an.

aansue dyin

Sudi 13 Suneu 2563

08.00-08.30

08.30-10.00

4 v

C1-115-118 Compassionate Care Bundle un.a1imitl AAYFANG (NTIANIA AIN), UN.NTU

q

Nande (@n.)

10.30-12.00

4

C2-115-118 Staff burnout un.auInnl ANYFNA (NTIAMIA ATN), TA.NEY.LUTAUATS FNT

q

ey Usy (314715UR)

13.00-14.00

¥ o
*
G

wiun1senuIny




