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1. Performance on Education
» Undergraduate program

Medical Degree curriculum : in the past, during
the KSA (Knowledge synthesizing activity) study
group for hematologic system, the case scenario and
1 - 2 spot pictures of blood smear had been provided

for the 3" year medical students.

In 2011, the digital slides or virtual blood
smears were employed for the hematology case
scenario to substitute the traditional blood smear
pictures previously used in the applied preclinical
knowledge (APK) of the 3° year medical students.
Moreover, the questions in hematology case scenario
of the KSA were also revised for more updated and

clearer comprehension.
» Postgraduate program

Master of Science (Clinical Laboratory
Science) and Higher Graduate Diploma of Clinical
Sciences Program in Clinical Pathology were revised
to fulfill the requirement of Thai Qualifications

Framework for Higher Education.

Residency training program was revised
according to the Accreditation Council for Graduate
Medical Education (ACGME) and the American Board
of Pathology beginning with the Clinical Chemistry

training.
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2. Performance on Academic Service
2.1 Invited Speaker
» National conference 26 times
 International conference 1 time
2.2 Invited laboratory inspector 4 times
2.3 Organized Meeting and Conference
1. Departmental seminar 2 times
2. National conference 3 times

2.4 Clinical laboratory services
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2.5 External Quality Assessment Scheme

Provider

« Carry on the project “Thailand National
External Quality Assessment Scheme (NEQAS) for
Blood Coagulation” in collaboration with Thai Society
of Clinical Pathology for the fourth year. The number
increased from 189 in 2010 to 201 in 2011.

2.6 Laboratory reference values services

« For 109 internal research projects of the

Faculty of Medicine Siriraj Hospital

« For 2 external research projects outside
the Faculty of Medicine Siriraj Hospital

2.7 Prototypical laboratory in laboratory
standard ISO 15189 and ISO 22870 for

« International visitors 5 times with overall

17 delegates

« Domestic visitors 8 times with overall 120

delegates

3. Performance on Research
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4. Performance on Quality Development

4.1 laboratory safety and patient safety
aspects

« 2 pre-analytical barcode labeling
machines were employed for risk management in

specimen collection at the out-patient department
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Bureau of Laboratory Quality Standards
Ministry of Public Health

Thas 18 to certly that
The laboratory of
Department of Clinical Pathology, Faculty of Medicine,
Siriraj Hospital, Mahidol University
2 Prannck Road, Siriraj, Bangkoknoi, Bangkok 10700, Thailand
has been accepted as an

accredited laboratory complying with the [S015189: 2007
and the requiements of the Bureau of Laboratory Quality Standards

The laboratery has been accredited for specific ests
Isted in the scope withun the tield of

Medical Laboratory
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Irector of Burcay of Luborstory Quality Standords
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[rate of Expiration 16 March Z013 Accreditution Number 4011748
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« Indicators for specimen rejection rate and

re-collection of blood specimen rate were applied.
4.2 development to centre of excellence

e Second ISO 15189 reaccredited by
Bureau of Laboratory Quality Standards, Ministry of
Public Health for specific tests listed in the scope

within the field of Medical Laboratory

» Project of application for the ISO 22870
accreditation in the POCT blood gas involving in 5

departments and 1 center.
4.3 Efficient communication aspect

4.3.1 Internal departmental communication
and communication to other units outside the

Department

- Indicators of critical value report
system were applied for system evaluation whether
or not the critical values were timely reported to the

clinicians.

- Data transfer system between
technicians in-charge of each laboratory working

round were invented and implemented

- A medical technologist was
assigned to be in-charged at the blood collection

unit in clinics after office hour.
4.3.2 Medical laboratory records

- Computer records for reporting
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4.3.2 Medical laboratory records
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the critical values and specimen rejection were

implemented.

- Record forlaboratory consultation

service was introduced.
4.4 Health promotion aspects

» Project of laboratory check up for external

organizations and priests.

4.5 Enhancement customer satisfaction in

laboratory service aspects

» Mean customer satisfaction from out-
patient and in-patient department increased from
89.7% t0 91.3%

e POCT customer satisfaction from
clinicians nurses and patients increased from 79.3%
to 79.6%

» Departmental staff satisfaction increased
from 69.0% to 82.9%

5. Performance on Innovation

5.1 Received the Continuous Excellent Quality
Award in medical laboratory 2011 from the Ministry
of Health

5.2 Received 2 quality awards at Quality Fair
2011 including, Excellent Organization Award and

QOutstanding Innovation Award
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