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ìÚ­ó 1 
 

èõÙöÂóäĂË­ÈóÚ Siriraj Connect Application  

1. ÿÃ­óĂË­ÈóÚĀîßæõÿÅËòćÚÅäòĈÈĀäÂ 

 

áóßØöć 1.0 · Splash Screen 

äñÛÛĀëÕÈìÚ­ó Splash Screen ÕòÈáóßØöć 1.0 · Splash Screen 2-3 èõÚóØö ìæòÈÉóÂÚòĈÚÉñĀëÕÈÿÈøćîÚăÃĀæñ

Ã­îÖÂæÈÿÃ­óĂË­ÈóÚÕòÈáóßØöć 1.1 · Term and Condition 

 



 
 

ìÚ­ó 2 

 

1.1. ÿÈøćîÚăÃĀæñÃ­îÖÂæÈÿÃ­óĂË­ÈóÚ 

 

áóßØöć 1.1 · Term and Condition 

äñÛÛĀëÕÈìÚ­óÉîÿÈøćîÚăÃĀæñÃ­îÖÂæÈÿÃ­óĂË­ÈóÚÿßøćîĂì­Ýú­ĂË­ØČóÂóäî¬óÚĀæñãîâäòÛÿÈøćîÚăÃĀæñÃ­îÖÂæÈĂÚÂóä

ĂË­ÈóÚ āÕãìÚ­óÉîÉñĀëÕÈÃ­îâúæ ÕòÈÚöĈ 

1.1.1 Ã­îÅèóâÿÈøćîÚăÃĀæñÃ­îÖÂæÈÿÃ­óĂË­ÈóÚ 

1.1.2 Üù¬â Ã́ Ã­óßÿÉ­óãîâäòÛÃ­îÂČóìÚÕĀæñÿÈøćîÚăÃÂóäĂì­ÛäõÂóäÚöĈµ  

1.1.3 Üù¬â ã́îâäòÛµ 



 
 

ìÚ­ó 3 

 

1.2. Ýú­ĂË­ÈóÚÂÕããîâäòÛÿÈøćîÚăÃĀæñÃ­îÖÂæÈÿÃ­óĂË­ÈóÚ  

 

áóßØöć 1.2 · Term and Condition 

ÿâøćîÝú­ĂË­ÈóÚî¬óÚÿÈøćîÚăÃĀæñÃ­îÖÂæÈÂóäĂË­ÈóÚÅäÛ×­èÚ  

1.2.1 ÂÕÜù¬â Ã ìÚ­óÃ­îÅèóâ Ã́­óßÿÉ­óãîâäòÛÃ­îÂČóìÚÕĀæñÿÈøćîÚăÃÂóäĂì­ÛäõÂóäÚöĈµ  

1.2.2 ÂÕÜù¬â ã́îâäòÛµ ÿßøćîÿäõćâÖ­ÚÿÃ­óĂË­ÈóÚàòÈÂ°ËòćÚÖ¬óÈąáóãĂÚĀîßæõÿÅËòćÚ 

ìâóãÿìÖù :  

1. Ýú­ĂË­ÈóÚÉñëóâóä×ÂÕÜù¬â ã́îâäòÛµ ăÕ­áóãìæòÈÉóÂÂÕÜù¬â Ã ìÚ­óÃ­îÅèóâ Ã́­óßÿÉ­óãîâäòÛÃ­îÂČóìÚÕ

ĀæñÿÈøćîÚăÃÂóäĂì­ÛäõÂóäÚöĈµ  

2. ìóÂÝú­ĂË­ÈóÚăâ¬ÂÕÜù¬â ã́îâäòÛµ Éñăâ¬ëóâóä×ÿÃ­óĂË­ÈóÚĀîßæõÿÅËòćÚăÕ­ 



 
 

ìÚ­ó 4 

 

1.3. ÃîîÚùÎóÖë¬ÈÂóäĀÉ­ÈÿÖøîÚ 

 

áóßØöć 1.3 · Allow Notification 

ÿâøćîÝú­ĂË­î¬óÚĀæñãîâäòÛÿÈøćîÚăÃĀæñÃ­îÖÂæÈĂÚÂóäĂË­ÈóÚ äñÛÛĀëÕÈìÚ­óÉîÿßøćîÃîÚùÎóÖë¬ÈĀæñĀëÕÈÃ­îâúæ

ÂóäĀÉ­ÈÿÖøîÚâóãòÈāØäéòßØ°ÃîÈÝú­ĂË­ÈóÚ 

1.3.1 Ýú­ĂË­ÈóÚÂÕ î́ÚùÎóÖµ : ĀîßæõÿÅËòćÚÉñë¬ÈĀÉ­ÈÿÖøîÚÖ¬óÈąÃîÈĀîßæõÿÅËòćÚâóãòÈāØäéòßØ°ÃîÈÝú­ĂË­ÈóÚ  

1.3.2 Ýú­ĂË­ÈóÚÂÕ ắâ¬îÚùÎóÖµ : ĀîßæõÿÅËòćÚÉñăâ¬ë¬ÈĀÉ­ÈÿÖøîÚĂÕąâóãòÈāØäéòßØ°ÃîÈÝú­ĂË­ÈóÚ 

ìâóãÿìÖù :  

1. Ýú­ĂË­ÈóÚØöćĂË­ÈóÚäñÛÛÜÐõÛòÖõÂóä Android Éñăâ¬âöÃ­îÅèóâĀÉ­ÈÿÖøîÚÿßøćîÃîîÚùÎóÖë¬ÈÃ­îâúæĀÉ­ÈÿÖøîÚ

Ăì­Ýú­ĂË­ÈóÚØäóÛ ÿÚøćîÈÉóÂäñÛÛÉñØČóÂóäîÚùÎóÖë¬ÈÃ­îâúæĀÉ­ÈÿÖøîÚĂì­āÕãîòÖāÚâòÖõ 

 



 
 

ìÚ­ó 5 

 

1.4. ĀÚñÚČóÂóäĂË­ÈóÚ 

 

áóßØöć 1.4 · Tutorial 

ìæòÈÉóÂÚòĈÚäñÛÛĀëÕÈìÚ­óÉîĀÚñÚÚČóÂóäĂË­ÈóÚĂì­Ýú­ĂË­ÈóÚØäóÛÕòÈáóßØöć  1.4 · Tutorial  

1.4.1 ÿâøćîÝú­ĂË­ÈóÚî¬óÚÅČóĀÚñÚČóÂóäĂË­ÈóÚÿëäĆÉëõĈÚ ÂÕÿÅäøćîÈìâóã ḯµ ÿßøćîĀëÕÈìÚ­óÉî Main Page ÕòÈ

áóßØöć 1.5 · Main Page 



 
 

ìÚ­ó 6 

 

1.5. ìÚ­óìæòÂ (Main Page) 

 

áóßØöć 1.5 · Main Page 

ÿâøćîÝú­ĂË­î¬óÚĀæñãîâäòÛÿÈøćîÚăÃĀæñÃ­îÖÂæÈĂÚÂóäĂË­ÈóÚ äñÛÛĀëÕÈìÚ­óÉî Main Page ĀëÕÈÿâÚúĀæñ

àòÈÂ°ËòćÚÖ¬óÈąÃîÈĀîßæõÿÅËòćÚÕòÈáóßØöć 1.5 · Main Page ÕòÈÚöĈ 

1.5.1 ÜäñèòÖõÃîÈÊòÚ 

1.5.2 ÂóäĀÉ­ÈÿÖøîÚ 

1.5.3 ÚòÕìâóã 

1.5.4 Åõè 

1.5.5 ëõØÙõÂóääòÂêóÃîÈØ¬óÚ 

1.5.6 ë¬ÈÿîÂëóääòÛäîÈëõØÙõ 

1.5.7 ÜÐõØõÚ 

1.5.8 Ã­îâúæØòćèăÜ 

1.5.9 äú­ÿäøćîÈãó 

1.5.10 ĀÛÛëîÛ×óâ 

1.5.11 ĀÝÚØöćĂÚîóÅóä 

1.5.12 ĀÝÚØöćÚîÂîóÅóä 

1.5.13 Ã¬óèëóä/ÜäñÂóé 



 
 

ìÚ­ó 7 

 

āÕãÿâÚúĂÚĀîßæõÿÅËòćÚÉñĀÛ¬ÈÿÜĆÚ 2 ÜäñÿáØ Åøî ÿâÚúØöćëóâóä×ĂË­ÈóÚăÕ­āÕãăâ¬Ö­îÈØČóÂóäÿÃ­óëú¬äñÛÛ ĀæñÿâÚúØöć

ĂË­ÈóÚăÕ­áóãìæòÈÉóÂÂóäÿÃ­óëú¬äñÛÛ Ì÷ćÈĀÛ¬ÈăÕ­ ÕòÈÚöĈ 

1. ÿâÚúØöćëóâóä×ĂË­ÈóÚăÕ­āÕãăâ¬Ö­îÈØČóÂóäÿÃ­óëú¬äñÛÛ ăÕ­ĀÂ¬ 

1.1. ë¬ÈÿîÂëóääòÛäîÈëõØÙõ 

1.2. ÜÐõØõÚ 

1.3. Ã­îâúæØòćèăÜ 

1.4. äú­ÿäøćîÈãó 

1.5. ĀÛÛëîÛ×óâ 

1.6. ĀÝÚØöćĂÚîóÅóä 

1.7. ĀÝÚØöćÚîÂîóÅóä 

1.8. Ã¬óèëóä/ÜäñÂóé 

2. ÿâÚúØöćĂË­ÈóÚăÕ­áóãìæòÈÉóÂÂóäÿÃ­óëú¬äñÛÛ ăÕ­ĀÂ¬ 

2.1 ÜäñèòÖõÃîÈÊòÚ 

2.2 ÂóäĀÉ­ÈÿÖøîÚ 

2.3 ÚòÕìâóã 

2.4 Åõè  

2.5 ëõØÙõÂóääòÂêóÃîÈØ¬óÚ 

ìóÂÝú­ĂË­ÈóÚÖ­îÈÂóäæÈØñÿÛöãÚÿÃ­óĂË­ĀîßæõÿÅËòćÚÿßøćîÿÃ­óĂË­ÿâÚúÿßõćâÿÖõâ ëóâóä×ØČóÖóâÃòĈÚÖîÚÕòÈÂæ¬óèĂÚ

ìòèÃ­îÖ¬îăÜ 
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2. ÂóäëâòÅäÿÃ­óĂË­ĀîßæõÿÅËòćÚ 

2.1 æÈËøćîÿÃ­óĂË­ÈóÚĀîßæõÿÅËòćÚ 

                        
               áóßØöć 1.5 · Main Page                               áóßØöć 2.1 · Signup and Login 

2.1.1 Ýú­ĂË­ÈóÚëóâóä×ØČóÂóäæÈËøćîÿÃ­óĂË­ÈóÚĀîßæõÿÅËòćÚāÕãÂÕØöćÿâÚú ǗäñèòÖõÃîÈÊòÚµ ÕòÈáóßØöć 1.5 · Main 

Page 

2.1.2 Ýú­ĂË­ÈóÚÂÕÜù¬â ǽÈËøćîÿÃ­óĂË­ÈóÚµ ĂÚìÚ­óÉîÕòÈáóßØöć 2.1 · Signup and Login ÿßøćîØČóÂóäëä­óÈÛòÎËö

Ýú­ĂË­ÈóÚĀîßæõÿÅËòćÚ  

2.1.3 äñÛÛÉñĀëÕÈìÚ­óÉîĂì­Ýú­ĂË­ÈóÚÂäîÂÃ­îâúæÿßøćîãøÚãòÚÖòèÖÚÕòÈáóßØöć 2.2.1 · Verify for Signup 
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2.2 ÂäîÂÃ­îâúæÿßøćîãøÚãòÚÖòèÖÚ 

  

áóßØöć  2.2.1 · Verify for Signup 

Ýú­ĂË­ÈóÚÂäîÂÃ­îâúæÿßøćîØČóÂóäãøÚãòÚÖòèÖÚĂì­×úÂÖ­îÈĀæñÅäÛ×­èÚ ÕòÈÚöĈ 

2.2.1 ÂäîÂìâóãÿæÃÝú­Ü¬èã (HN) 8 ìæòÂÃîÈāäÈßãóÛóæéõäõäóË 

2.2.2 Ýú­ĂË­ÂÕÜù¬âÿæøîÂäñìè¬óÈÜù¬â ́ÿæÃÜäñÉČóÖòèÛòÖäÜäñËóËÚµ ìäøî ́ÿæÃØöć Passportµ ÿßøćîØČóÂóäÂäîÂ

Ã­îâúæÖóâØöćÿæøîÂ 

2.2.3 ÂäîÂÃ­îâúæÿæÃÜäñÉČóÖòèÛòÖäÜäñËóËÚ ìäøî ÿæÃØöć Passport ÖóâØöćÿæøîÂÉóÂÃ­î 2. 

2.2.4 ÂäîÂèòÚ/ÿÕøîÚ/ÜöÿÂõÕ āÕãÝú­ĂË­ÈóÚëóâóä×ÿæøîÂèòÚÿÂõÕÉóÂÜÐõØõÚÕòÈáóßØöć 2.2.2 · Birth Date 

Calendar IOS & Android 
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 áóßØöć 2.2.2 · Birth Date Calendar IOS & Android 

2.2.4.1 ÿæøćîÚÅ­Úìó èòÚ/ÿÕøîÚ/ÜöÿÂõÕ ÛÚÜÐõØõÚ 

2.2.4.2 ÂÕÜù¬â ÿ́ëäĆÉëõĈÚµ ÿßøćîÿæøîÂèòÚ/ÿÕøîÚ/ÜöÿÂõÕ 

2.2.4.3 ÂÕÜù¬â ã́ÂÿæõÂµ ìóÂÖ­îÈÂóäÜõÕÜÐõØõÚ  

2.2.5 ìæòÈÉóÂÂäîÂÃ­îâúæ×úÂÖ­îÈĀæñÅäÛ×­èÚ Ăì­ÂÕÜù¬â Ö́¬îăÜµ ÿßøćîÕČóÿÚõÚÂóäÂäîÂäìòëÝ¬óÚÅäòĈÈÿÕöãè 

(OTP) ÕòÈáóßØöć 2.3 · OTP Verification 

2.2.6 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć  2.2.1 · Verify for Signup ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­ó

ăÕ­ 

2.2.7 ìóÂÝú­ĂË­ÈóÚãòÈăâ¬âöìâóãÿæÃÝú­Ü¬èã (HN) ÃîÈāäÈßãóÛóæéõäõäóË Ýú­ĂË­ÈóÚëóâóä×ÃîìâóãÿæÃÝú­Ü¬èã 

(HN) āÕãÂÕÖóâ Link ØöćĀÚÛÕòÈáóßØöć 2.2.1 · Verify for Signup 

ìâóãÿìÖù :  

1. Ýú­ĂË­ÈóÚÉñÖ­îÈâöìâóãÿæÃÝú­Ü¬èã (HN) ÃîÈāäÈßãóÛóæéõäõäóËîãú¬Āæ­èÿØ¬óÚòĈÚ É÷ÈÉñëóâóä×ØČóÂóä

ãøÚãòÚÖòèÖÚÿßøćîæÈËøćîÿÃ­óĂË­ÈóÚĀîßæõÿÅËòćÚăÕ­ 

2. ìóÂÃ­îâúæØöćÝú­ĂË­ÈóÚÂäîÂ ăâ¬ÖäÈÂòÛÃ­îâúæØöćîãú¬ĂÚÑóÚÃ­îâúæāäÈßãóÛóæÝú­ĂË­ÈóÚÉñăâ¬ëóâóä×ØČóÂóä

ãøÚãòÚÖòèÖÚÿßøćîæÈËøćîÿÃ­óĂË­ÈóÚĀîßæõÿÅËòćÚăÕ­ 
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2.3 ÂäîÂäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) 

     

áóßØöć 2.3 · OTP Verification 

ÿâøćîÝú­ĂË­ÈóÚÂäîÂÃ­îâúæÿßøćîãøÚãòÚÖòèÖÚÅäÛ×­èÚĀæñ×úÂÖ­îÈ Ýú­ĂË­ÉñăÕ­äòÛ SMS ĀëÕÈäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) 

āÕãÝú­ĂË­Ö­îÈÚČóäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ØöćăÕ­äòÛâóÂäîÂÿßøćîØČóÂóäãøÚãòÚÖòèÖÚ āÕãäìòëÝ¬óÚÅäòĈÈÿÕöãèÉñâöÅèóâãóè 6 

ÖòèîòÂêä ĀæñÿÜĆÚÖòèÿæÃÿØ¬óÚòĈÚ 

2.3.1 äìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ĀÖ¬æñìâóãÿæÃÉñâöîóãùÂóäĂË­ÈóÚ 5 ÚóØö āÕãÛÚìÚ­óÉîÕòÈáóßØöć 2.3 · 

Verify for Signup ÉñĀëÕÈîóãùÃîÈäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ìóÂÝú­ĂË­ÈóÚăâ¬ăÕ­äòÛ SMS ĀëÕÈäìòëÝ¬óÚ

ÅäòĈÈÿÕöãè (OTP) ìäøî ìóÂäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ìâÕîóãù Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ë́¬ÈĂìâ¬îöÂÅäòĈÈµ 

ÿßøćîÃîäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) Ăìâ¬ 

2.3.2 ÿâøćîÝú­ĂË­ÈóÚÂäîÂäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ×úÂÖ­îÈĀæñÅäÛ×­èÚ Ăì­ÂÕÜù¬â Ö́¬îăÜµ ÿßøćîÕČóÿÚõÚÂóäëä­óÈ

ÛòÎËöÝú­ĂË­ÈóÚĀîßæõÿÅËòćÚÕòÈáóßØöć 2.4 · Create Account 

2.3.3 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 2.3 · OTP Verification ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 

 

 



 
 

ìÚ­ó 12 
 

ìâóãÿìÖù :  

1. ÿÛîä°āØäéòßØ°ÜòÉÉùÛòÚÃîÈÝú­ĂË­ÈóÚÉñÖ­îÈÖäÈÂòÛÿÛîä°āØäéòßØ°ØöćĀëÕÈÛÚìÚ­óÉîÕòÈáóßØöć 2.3 · OTP 

Verification ÿØ¬óÚòĈÚ Ýú­ĂË­ÈóÚÉ÷ÈÉñăÕ­äòÛ SMS ĀëÕÈäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) 

2. ìóÂÿÛîä°āØäéòßØ°ÜòÉÉùÛòÚÃîÈÝú­ĂË­ÈóÚăâ¬ÖäÈÂòÛÿÛîä°āØäéòßØ°ØöćĀëÕÈÛÚìÚ­óÉîÕòÈáóßØöć 2.3 · OTP 

Verification Ýú­ĂË­ÈóÚÉñÖ­îÈÖõÕÖ¬îāäÈßãóÛóæÿßøćîÃîÿÜæöćãÚÿÛîä°āØäéòßØ°Õ­èãÖÚÿîÈ 

2.4 ëä­óÈÛòÎËöÝú­ĂË­ÈóÚĀîßæõÿÅËòćÚ 

 

áóßØöć 2.4 · Create Account 

Ýú­ĂË­ëä­óÈÛòÎËöÝú­ĂË­ÈóÚāÕãÂóäÂäîÂÃ­îâúæĂì­ÅäÛ×­èÚ ÕòÈÚöĈ 

2.4.1 ËøćîÝú­ĂË­ (Username) 

2.4.2 äìòëÝ¬óÚ (Password) 

2.4.3 ãøÚãòÚäìòëÝ¬óÚ (Confirm Password) 

2.4.4 îöÿâæ° 

2.4.5 ÿâøćîÂäîÂÃ­îâúæ×úÂÖ­îÈĀæñÅäÛ×­èÚ ÂÕÜù¬â ã́øÚãòÚµ ÿßøćîëä­óÈÛòÎËöÝú­ĂË­ÈóÚ 

2.4.6 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 2.4 · Create Account ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 
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ìâóãÿìÖù :  

1. ËøćîÝú­ĂË­ (Username) ÉñÖ­îÈâöÅèóâãóèîã¬óÈÚ­îã 3 ÖòèîòÂêä ĀæñÉñÖ­îÈÿÜĆÚÖòèîòÂêäáóêóîòÈÂåê

ÿØ¬óÚòĈÚ 

2. äìòëÝ¬óÚ (Password) ÉñÖ­îÈâöÅèóâãóèîã¬óÈÚ­îã 8 ÖòèîòÂêä ăâ¬ÅèäÅæ­óãÂòÛîöÿâæ°ÃîÈÝú­ĂË­ÈóÚ Ö­îÈ

ÜäñÂîÛÕ­èãÖòèîòÂêäáóêóîòÈÂåêÖòèßõâß°ĂìÎ¬ ßõâß°ÿæĆÂ ĀæñÖòèÿæÃîã¬óÈÚ­îã 1 Öòè 

3. Ýú­ĂË­Ö­îÈÂäîÂÃ­îâúæãøÚãòÚäìòëÝ¬óÚ (Confirm Password) Ăì­ÖäÈÂòÛÃ­îâúæäìòëÝ¬óÚ (Password) 

4. îöÿâæ°ØöćÝú­ĂË­ÂäîÂÉñÖ­îÈâöäúÜĀÛÛÕòÈÚöĈ Siriraj@example.com 

 

2.5 ëä­óÈÛòÎËöÝú­ĂË­ÈóÚëČóÿäĆÉ 

 

áóßØöć 2.5 · Signup Completed 

2.5.1 ÿâøćîÂäîÂÃ­îâúæëä­óÈÛòÎËöÝú­ĂË­ÈóÚëČóÿäĆÉÉñâöÃ­îÅèóâĀÉ­ÈÝú­ĂË­ÈóÚĂì­Ýú­ĂË­ÈóÚØäóÛè¬óëä­óÈÛòÎËö

Ýú­ĂË­ÈóÚëČóÿäĆÉ ÕòÈáóßØöć 2.5 · Signup Completed  

2.5.2 Ýú­ĂË­ÈóÚÂÕÜù¬â µÖÂæÈµ ÿßøćîÕČóÿÚõÚÂóäÿÃ­óëú¬äñÛÛ āÕãäñÛÛÉñĀëÕÈìÚ­óÉîëČóìäòÛÂóäÿÃ­óëú¬äñÛÛÕòÈ

áóßØöć 2.1 · Signup and Login 

mailto:Siriraj@example.com
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3. æÈØñÿÛöãÚÝú­Ü¬èãĂìâ¬ 

                          
                      áóßØöć 1.5 · Main Page                                         áóßØöć 2.1 · Signup and Login 

ÂäÔöÝú­ĂË­ÈóÚØöćÿÜĆÚÝú­Ü¬èãĂìâ¬ÃîÈāäÈßãóÛóæéõäõäóË (ãòÈăâ¬âöìâóãÿæÃÝú­Ü¬èã (HN) ) Ýú­ĂË­ÈóÚÉñÖ­îÈØČóÂóä

æÈØñÿÛöãÚÝú­Ü¬èãĂìâ¬ÿßøćîÚČóìâóãÿæÃÝú­Ü¬èã (HN) âóĂË­ëČóìäòÛÂóäãøÚãòÚÖòèÖÚÿßøćîæÈËøćîÿÃ­óĂË­ÈóÚĀîßæõÿÅËòćÚ ÕòÈÚöĈ 

3.1 Ýú­ĂË­ÈóÚëóâóä×ØČóÂóäæÈØñÿÛöãÚÝú­Ü¬èãĂìâ¬āÕãÂÕØöćÿâÚú ǗäñèòÖõÃîÈÊòÚµ ÕòÈáóßØöć 1.5 · Main Page 

3.2 Ýú­ĂË­ÈóÚÂÕÜù¬â ǽÈØñÿÛöãÚÝú­Ü¬èãĂìâ¬µ ÿßøćîØČóÂóäæÈØñÿÛöãÚÝú­Ü¬èãĂìâ¬ ĂÚìÚ­óÉîÕòÈáóßØöć 2.1 · 

Signup and Login 

3.3 äñÛÛÉñĀëÕÈìÚ­óÉî Website æÈØñÿÛöãÚÝú­Ü¬èãĂìâ¬îîÚăæÚ°ÃîÈāäÈßãóÛóæéõäõäóËĂì­Ýú­ĂË­ÈóÚÂäîÂ

Ã­îâúæÿßøćîæÈØñÿÛöãÚÝú­Ü¬èãĂìâ¬ ÕòÈáóßØöć 3.0 · Register for New Patient 
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áóßØöć 3.0 · Register for New Patient 

3.4 ÿâøćîÝú­ĂË­ÈóÚÂäîÂÃ­îâúæÿßøćîæÈØñÿÛöãÚÝú­Ü¬èãĂìâ¬ëČóÿäĆÉ Ýú­ĂË­ÈóÚÉñÖ­îÈÖõÕÖ¬îÂòÛØóÈāäÈßãóÛóæÿßøćî

ÃîØäóÛìâóãÿæÃÝú­Ü¬èã (HN) Õ­èãÖÚÿîÈ ìäøî Ýú­ĂË­ëóâóä×ëîÛ×óâìâóãÿæÃÝú­Ü¬èã (HN) Ý¬óÚØóÈ

ÿèĆÛăÌÖ°ÃîÈØóÈāäÈßãóÛóæÕ­èãÖÚÿîÈ Öóâ URL ØöćĀÚÛâóÕòÈÚöĈ 

http://www.si.mahidol.ac.th/project/medrecord/index.asp  

3.5 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 3.0 · Register for New Patient ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚ

ìÚ­óăÕ­ 

 

 

 

 

 

http://www.si.mahidol.ac.th/project/medrecord/index.asp
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4. ÂóäÿÃ­óëú¬äñÛÛ (Login) 

ÿâøćîÝú­ĂË­ÈóÚëä­óÈÛòÎËöÝú­ĂË­ÈóÚëČóÿäĆÉ ĀæñÖ­îÈÂóäÿÃ­óëú¬äñÛÛÿßøćîĂË­ÈóÚÿâÚúÖ¬óÈą Éñëóâóä×ÿÃ­óëú¬äñÛÛăÕ­ 2 èõÙö 

ÕòÈÚöĈ 

4.1 ÿÃ­óëú¬äñÛÛāÕã Username Āæñ Password 

         

áóßØöć 1.5 · Main Page 

4.1.1 Ýú­ĂË­ÈóÚØČóÂóäÿÃ­óëú¬äñÛÛāÕãÂÕØöćÿâÚú ǗäñèòÖõÃîÈÊòÚµ ÕòÈáóßØöć 1.5 · Main Page 
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                 áóßØöć 2.1 · Signup and Login                        áóßØöć 4.1.1 · Main Page Logged in 

4.1.2 Ýú­ĂË­ÈóÚÂäîÂÃ­îâúæ Username Āæñ Password ÕòÈáóßØöć 2.1 · Signup and Login 

4.1.3 ÂÕÜù¬â ÿ́Ã­óëú¬äñÛÛµ ÿßøćîØČóÂóäÿÃ­óëú¬äñÛÛ 

4.1.4 äñÛÛĀëÕÈìÚ­óÉî Main Page ÿâøćîÝú­ĂË­ÈóÚÿÃ­óëú¬äñÛÛëČóÿäĆÉÕòÈáóßØöć 4.1.1 · Main Page Logged in 

ìâóãÿìÖù : 

1. ĂÚÂóäÿÃ­óëú¬äñÛÛÅäòĈÈĀäÂ Ýú­ĂË­ÈóÚÉñÖ­îÈØČóÂóäÿÃ­óëú¬äñÛÛÕ­èãÂóäÂäîÂ Username Āæñ Password 

ÕòÈáóßØöć 2.1 · Signup and Login 
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                                   áóßØöć 4.1.2 · Setup PIN Code                        áóßØöć 4.1.3 · Confirm PIN Code 

2. áóãìæòÈÉóÂÂóäÿÃ­óëú¬äñÛÛÅäòĈÈĀäÂÕ­èãÂóäÂäîÂ Username Āæñ Password äñÛÛÉñĀëÕÈìÚ­óÉî

Ăì­Ýú­ĂË­ÈóÚÖòĈÈäìòëæòÛÛùÅÅæ (PIN) āÕãîòÖāÚâòÖõÕòÈáóßØöć 4.1.2 · Setup PIN Code 

3. Ýú­ĂË­ÈóÚÖòĈÈäìòëæòÛÛùÅÅæ (PIN) 6 ìæòÂ 

4. Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ù́´ ÿßøćîĀÂ­ăÃäìòëæòÛÛùÅÅæ 

5. ìóÂÝú­ĂË­ÈóÚăâ¬Ö­îÈÂóäÖòĈÈäìòë PIN Code Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â Ã́­óâÂóäÖòĈÈÅ¬óäìòëæòÛÛùÅÅæ (PIN) 

>>µ 

6. ÿâøćîÝú­ĂË­ÈóÚØČóÂóäÖòĈÈäìòëæòÛÛùÅÅæ (PIN) ÕòÈáóßØöć 4.1.2 · Setup PIN Code ÿëäĆÉÿäöãÛä­îãĀæ­è 

äñÛÛÉñĂì­Ýú­ĂË­ÈóÚØČóÂóäãøÚãòÚäìòëæòÛÛùÅÅæ (PIN) îöÂÅäòĈÈÕòÈáóßØöć 4.1.3 · Confirm PIN Code 

7. Ýú­ĂË­ÂäîÂäìòëæòÛÛùÅÅæ (PIN) îöÂÅäòĈÈÿßøćîãøÚãòÚ 

8. Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 4.1.3 · Confirm PIN Code ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­ó

ăÕ­ 
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áóßØöć 4.1.4 · Setup PIN Code Completed 

9. ÿâøćîÂäîÂÃ­îâúæëä­óÈÛòÎËöÝú­ĂË­ÈóÚëČóÿäĆÉÉñâöÃ­îÅèóâĀëÕÈÕòÈáóßØöć 4.1.4 · Setup PIN Code 

Completed 

10. Ýú­ĂË­ÈóÚÂÕÜù¬â µÖÂæÈµ äñÛÛÉñĀëÕÈìÚ­óÉî Main Page ÕòÈáóßØöć 4.1.1 · Main Page Logged in  

11. ìóÂÝú­ĂË­ÈóÚÂÕÜù¬â Ã́­óâÂóäÖòĈÈÅ¬óäìòëæòÛÛùÅÅæ (PIN) >>µ áóßØöć 4.1.2 · Setup PIN Code  Ýú­ĂË­ÈóÚ

ÉñÖ­îÈØČóÂóäÿÃ­óëú¬äñÛÛÕ­èãÂóäÂäîÂ Username Āæñ Password ØùÂÅäòĈÈ 
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4.2 ÿÃ­óëú¬äñÛÛāÕã äìòëæòÛÛùÅÅæ (PIN) 

                                 

                             áóßØöć 4.2 · PIN Code Login                          áóßØöć 4.1.1 · Main Page Logged in 

4.2.1 Ýú­ĂË­ÂäîÂÃ­îâúæ PIN Code 6 ìæòÂĂì­×úÂÖ­îÈ ÿßøćîØČóÂóäÿÃ­óëú¬äñÛÛ 

4.2.2 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ù ÿßøćîĀÂ­ăÃäìòëæòÛÛùÅÅæ 

4.2.3 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 4.2 · PIN Code Login ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 

4.2.4 äñÛÛĀëÕÈìÚ­óÉî Main Page ÿâøćîÝú­ĂË­ÈóÚÿÃ­óëú¬äñÛÛëČóÿäĆÉÕòÈáóßØöć 4.1 · Main Page Logged in 
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4.3 Ã­óâÂóäÿÃ­óëú¬äñÛÛ 

 

áóßØöć 4.3 · Skip Login 

Ýú­ĂË­ÈóÚëóâóä×ÿÃ­óĂË­ÈóÚĀîßæõÿÅËòćÚāÕãăâ¬Ö­îÈØČóÂóäÿÃ­óëú¬äñÛÛăÕ­āÕãÂóäÂÕÜù¬â Ã́­óâÂóäÿÃ­óëú¬äñÛÛ >>µ 

ÕòÈáóßØöć 4.3 · Skip Login 
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4.4 ÿÃ­óëú¬äñÛÛăâ¬×úÂÖ­îÈÅäÛ 6 ÅäòĈÈ 

      

áóßØöć 4.4 · Fail to Login IOS & Android 

ìóÂÝú­ĂË­ÈóÚØČóÂóä Login ăâ¬×úÂÖ­îÈÅäÛ 6 ÅäòĈÈ äñÛÛÉñĀëÕÈÃ­îÅèóâĀÉ­ÈÿÖøîÚÝú­ĂË­ÈóÚØäóÛÕòÈáóßØöć 4.4 · 

Fail to Login IOS & Android āÕãäñÛÛÉñÛòÈÅòÛĂì­Ýú­ĂË­ÈóÚØČóÂóäÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ÿßøćîÿÃ­óĂË­ÈóÚĂìâ¬îöÂÅäòĈÈ āÕã

Ýú­ĂË­ÈóÚÖ­îÈÂÕÜù¬â Ö́ÂæÈµ ÿßøćîÕČóÿÚõÚÂóäÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ 
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4.5 äìòëÝ¬óÚìâÕîóãù 

        

áóßØöć 4.5 · Password Expire IOS & Android 

äìòëÝ¬óÚâöîóãùÂóäĂË­ÈóÚ 90 èòÚ ìóÂÅäÛ 90 èòÚ Ýú­ĂË­ÈóÚÉñăâ¬ëóâóä×ÿÃ­óëú¬äñÛÛāÕãĂË­äìòëÝ¬óÚÿÕõâăÕ­ äñÛÛ

ÉñĀëÕÈÃ­îÅèóâĀÉ­ÈÿÖøîÚĂì­Ýú­ĂË­ÈóÚØäóÛÕòÈáóßØöć 4.5 · Password Expire IOS & Android ÛòÈÅòÛĂì­Ýú­ĂË­ÈóÚØČóÂóä

ÿÜæöćãÚäìòëÝ¬óÚ āÕãÝú­ĂË­ÈóÚ 
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5. æøâäìòëÝ¬óÚ 

ĂÚÂäÔöØöćÝú­ĂË­æøâäìòëÝ¬óÚ (Password) ĀæñÖ­îÈÂóäÖòĈÈÅ¬óäìòëÝ¬óÚÿÃ­óĂË­ÈóÚĂìâ¬ Ýú­ĂË­ÈóÚëóâóä×ØČóÖóâÃòĈÚÖîÚ

Õ­óÚæ¬óÈ ÕòÈÚöĈ 

5.1 Ýú­ĂË­ÈóÚÂÕæøâäìòëÝ¬óÚ 

                        

                          áóßØöć 1.5 · Main Page                                         áóßØöć 2.1 · Signup and Login 

5.1.1 Ýú­ĂË­ÈóÚÂÕØöćÿâÚú ǗäñèòÖõÃîÈÊòÚµ ÕòÈáóßØöć 1.5 · Main Page 

5.1.2 ÂÕÜù¬â ǽøâäìòëÝ¬óÚµ ØöćìÚ­óÉîÕòÈáóßØöć 2.1 · Signup and Login ÿßøćîØČóÂóäÃîÖòĈÈÅ¬óäìòëÝ¬óÚ Ăìâ¬  

5.1.3 äñÛÛÉñĀëÕÈìÚ­óÉîĂì­Ýú­ĂË­ÈóÚÂäîÂÃ­îâúæÿßøćîãøÚãòÚÖòèÖÚÿßøćîØČóÂóäÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ ÕòÈáóßØöć 

5.2 · Forgot Password 
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5.2 ÂäîÂÃ­îâúæãøÚãòÚÖòèÖÚÿßøćîÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ 

 

áóßØöć 5.2 · Forgot Password 

Ýú­ĂË­ÈóÚÂäîÂÃ­îâúæÿßøćîØČóÂóäãøÚãòÚÖòèÖÚĂì­×úÂÖ­îÈĀæñÅäÛ×­èÚ ÕòÈÚöĈ 

5.2.1 ìâóãÿæÃÝú­Ü¬èã (HN) 8 ìæòÂÃîÈāäÈßãóÛóæéõäõäóË 

5.2.2 Ýú­ĂË­ÂÕÜù¬âÿæøîÂäñìè¬óÈÜù¬â ÿ́æÃÜäñÉČóÖòèÛòÖäÜäñËóËÚµ ìäøî ÿ́æÃØöć Passportµ ÿßøćîØČóÂóäÂäîÂ

Ã­îâúæÖóâØöćÿæøîÂ 

5.2.3 ÂäîÂÃ­îâúæÿæÃÜäñÉČóÖòèÛòÖäÜäñËóËÚ ìäøî ÿæÃØöć Passport ÖóâØöćÿæøîÂÉóÂÃ­î 5.2.2 

5.2.4 ÂäîÂèòÚ/ÿÕøîÚ/ÜöÿÂõÕ āÕãÝú­ĂË­ÈóÚëóâóä×ÿæøîÂèòÚÿÂõÕÉóÂÜÐõØõÚÕòÈáóßØöć 2.2.2 · Birth Date 

Calendar IOS & Android 
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áóßØöć 2.2.2 · Birth Date Calendar IOS & Android 

5.2.4.1 ÿæøćîÚÅ­Úìó èòÚ/ÿÕøîÚ/ÜöÿÂõÕ ÛÚÜÐõØõÚ 

5.2.4.2 ÂÕÜù¬â ÿ́ëäĆÉëõĈÚµ ÿßøćîÿæøîÂèòÚ/ÿÕøîÚ/ÜöÿÂõÕ 

5.2.4.3 ÂÕÜù¬â ã́ÂÿæõÂµ ìóÂÖ­îÈÂóäÜõÕÜÐõØõÚ  

5.2.5 ìæòÈÉóÂÂäîÂÃ­îâúæ×úÂÖ­îÈĀæñÅäÛ×­èÚÂÕÜù¬â Ö́¬îăÜµ ÿßøćîÕČóÿÚõÚÂóäÂäîÂäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) 

ÕòÈáóßØöć 2.3 · OTP Verification 

5.2.6 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć  5.1 · Forgot Password ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 

ìâóãÿìÖù :  

1. ìóÂÃ­îâúæØöćÝú­ĂË­ÈóÚÂäîÂăâ¬ÖäÈÂòÛÃ­îâúæØöćîãú¬ĂÚÑóÚÃ­îâúæāäÈßãóÛóæÝú­ĂË­ÈóÚÉñăâ¬ëóâóä×ØČóÂóä

ãøÚãòÚÖòèÖÚÿßøćîÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ăÕ­ 
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5.3 ÂäîÂäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) 

        

áóßØöć 5.3 · OTP Verification 

5.3.1 ÿâøćîÝú­ĂË­ÂäîÂÃ­îâúæÿßøćîãøÚãòÚÖòèÖÚÅäÛ×­èÚĀæñ×úÂÖ­îÈ Ýú­ĂË­ÉñăÕ­äòÛ SMS ĀëÕÈäìòëÝ¬óÚÅäòĈÈÿÕöãè 

(OTP) āÕãÝú­ĂË­Ö­îÈÚČóäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ØöćăÕ­äòÛâóÂäîÂÿßøćîØČóÂóäãøÚãòÚÖòèÖÚ āÕãäìòëÝ¬óÚ

ÅäòĈÈÿÕöãèÉñâöÅèóâãóè 6 ÖòèîòÂêä ĀæñÿÜĆÚÖòèÿæÃÿØ¬óÚòĈÚ 

5.3.2 äìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ĀÖ¬æñìâóãÿæÃÉñâöîóãùÂóäĂË­ÈóÚ 5 ÚóØö āÕãÛÚìÚ­óÉîÕòÈáóßØöć 5.3 · 

Verify for Signup ÉñĀëÕÈîóãùÃîÈäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ìóÂÝú­ĂË­ăâ¬ăÕ­äòÛäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) 

ìäøî ìóÂäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ìâÕîóãù Ýú­ĂË­ëóâóä×ÂÕÜù¬â ë́¬ÈĂìâ¬îöÂÅäòĈÈµ ÿßøćîÃîäìòëÝ¬óÚÅäòĈÈ

ÿÕöãè (OTP) Ăìâ¬ 

5.3.3 ÿâøćîÝú­ĂË­ÈóÚÂäîÂäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) ×úÂÖ­îÈĀæñÅäÛ×­èÚ ÂÕÜù¬â Ö́¬îăÜµ ÿßøćîÕČóÿÚõÚÂóäÖòĈÈÅ¬ó

äìòëÝ¬óÚĂìâ¬ÕòÈáóßØöć 5.4 · Reset Password 

5.3.4 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 5.3 · OTP Verification ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 
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ìâóãÿìÖù :  

1. ÿÛîä°āØäéòßØ°ÜòÉÉùÛòÚÃîÈÝú­ĂË­ÈóÚÉñÖ­îÈÖäÈÂòÛÿÛîä°āØäéòßØ°ØöćĀëÕÈÛÚìÚ­óÉîÕòÈáóßØöć 5.3 · OTP 

Verification ÿØ¬óÚòĈÚ Ýú­ĂË­ÈóÚÉ÷ÈÉñăÕ­äòÛ SMS ĀëÕÈäìòëÝ¬óÚÅäòĈÈÿÕöãè (OTP) 

2. ìóÂÿÛîä°āØäéòßØ°ÜòÉÉùÛòÚÃîÈÝú­ĂË­ÈóÚăâ¬ÖäÈÂòÛÿÛîä°āØäéòßØ°ØöćĀëÕÈÛÚìÚ­óÉîÕòÈáóßØöć 5.3 · OTP 

Verification Ýú­ĂË­ÈóÚÉñÖ­îÈÖõÕÖ¬îāäÈßãóÛóæÿßøćîÃîÿÜæöćãÚÿÛîä°āØäéòßØ°Õ­èãÖÚÿîÈ 

5.4 ÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ 

 

áóßØöć 5.4 · Reset Password 

5.4.1 Ýú­ĂË­ÈóÚÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ 

5.4.2 Ýú­ĂË­ÈóÚÂäîÂäìòëÝ¬óÚĂìâ¬îöÂÅäòĈÈÿßøćîãøÚãòÚäìòëÝ¬óÚ 

5.4.3 Ýú­ĂË­ÈóÚÂÕÜù¬â Ö́ÂæÈµ ÿßøćîãøÚãòÚÂóäÖòĈÈÅ¬óìòëÝ¬óÚĂìâ¬ äñÛÛÉñĀëÕÈìÚ­óÉîĀëÕÈÝæÂóäÖòĈÈÅ¬ó

äìòëÝ¬óÚĂìâ¬ÕòÈáóßØöć 5.5 · Reset Password Complete 

5.4.4 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 5.4 · Reset Password ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 
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5.5 ÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ëČóÿäĆÉ 

 

áóßØöć 5.5 · Forgot Password Completed 

5.5.1 ÿâøćîÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ëČóÿäĆÉÉñâöÃ­îÅèóâĀÉ­ÈÝú­ĂË­ÈóÚ Ăì­Ýú­ĂË­ÈóÚØäóÛè¬óÖòĈÈÅ¬óäìòëÝ¬óÚĂìâ¬ëČóÿäĆÉ ÕòÈ

áóßØöć 5.5 · Forgot Password Completed  

5.5.2 Ýú­ĂË­ÈóÚÂÕÜù¬â µÖÂæÈµ ÿßøćîÕČóÿÚõÚÂóä login ÿÃ­óëú¬äñÛÛ Õ­èãäìòëÝ¬óÚĂìâ¬ āÕãäñÛÛÉñĀëÕÈìÚ­óÉî

ëČóìäòÛÂóä login ÿÃ­óëú¬äñÛÛÕòÈáóßØöć 2.1 · Signup and Login 
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6. ÜäñèòÖõÃîÈÊòÚ 

ÿâÚú ́ÜäñèòÖõÃîÈÊòÚµ ÿÜĆÚÿâÚúëČóìäòÛĀëÕÈÃ­îâúæÃîÈÝú­ĂË­ÈóÚ ÿßøćîĂì­Ýú­ĂË­ÈóÚØäóÛÃ­îâúæÖ¬óÈąÃîÈÖÚ āÕãÝú­ĂË­ÈóÚ

ÉñÖ­îÈØČóÂóäÿÃ­óëú¬äñÛÛÂ¬îÚÉ÷ÈÉñëóâóä×ÿÃ­óÕúÿâÚú ǗäñèòÖõÃîÈÊòÚµ ăÕ­  

6.1 ÕúÜäñèòÖõÝú­ĂË­ÈóÚ 

 

áóßØöć 1.5 · Main Page 

6.1.1 Ýú­ĂË­ÈóÚÂÕØöćÿâÚú ǗäñèòÖõÃîÈÊòÚµ ÕòÈáóßØöć 1.5 · Main Page 

6.1.2 äñÛÛĀëÕÈÃ­îâúæÝú­Ü¬èãÕòÈáóßØöć 6.2.1 · Patient Profile  
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6.2 ĀëÕÈÃ­îâúæÝú­Ü¬èã 

               

                             áóßØöć 6.2.1 · Patient Profile                                áóßØöć 6.2.2 · QR/Barcode 

ĀëÕÈÃ­îâúæÝú­ĂË­ÈóÚ ÕòÈÚöĈ 

6.2.1 ìâóãÿæÃÝú­Ü¬èã (HN) 

6.2.2 äúÜáóßÝú­ĂË­ÈóÚ 

6.2.3 Ëøćî-ëÂùæÝú­ĂË­ÈóÚ 

6.2.4 îóãùÃîÈÝú­ĂË­ÈóÚ 

6.2.5 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 6.2.1 · Patient Profile ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­ó

ăÕ­ 

6.2.6 Ýú­ĂËÈóÚÂÕÜù¬â Ŕµ ÿßøćîăÜãòÈìÚ­óÂóäÖòĈÈÅ¬óÕòÈáóßØöć 7.1 · Setting 

6.2.7 Ýú­ĂË­ÈóÚÜòÕìÚ­óÉîăÜØóÈÌ­óã äñÛÛÉñĀëÕÈ QR Code Āæñ Barcode ÃîÈÝú­ĂË­ÈóÚÕòÈáóßØöć 6.2.2 · 

QR/Barcode 
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7. ÂóäÖòĈÈÅ¬ó 

ÿâÚú ẤóäÖòĈÈÅ¬óµ ÿÜĆÚÿâÚúëČóìäòÛĂË­ÉòÕÂóäÃ­îâúæÝú­ĂË­ÈóÚĀæñàòÈÂ°ËòćÚÖ¬óÈąáóãĂÚĀîßæõÿÅËòćÚ ÕòÈÚöĈ 

7.1 ĀÂ­ăÃäúÜáóßÝú­ĂË­ÈóÚ 

 

áóßØöć 7.1 · Setting 
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7.1.1 Ýú­ĂË­ÈóÚÂÕÜù¬â Ā́Â­ăÃµ ÿßøćîĀÂ­ăÃäúÜáóßÝú­ĂË­ÈóÚ 

 
áóßØöć 7.1.1 -  Choose Method to Upload Profile Picture 

     
áóßØöć 7.1.2 · Allow Camera IOS &  Android 
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7.1.2 äñÛÛĀëÕÈìÚ­óÉîÕòÈáóßØöć 7.1.1 · Choose Method to Upload Profile Picture ÿßøćîĂì­Ýú­ĂË­ÈóÚ

ÿæøîÂèõÙöÂóäĀÂ­ăÃäúÜáóßÝú­ĂË­ÈóÚ āÕãÝú­ĂË­ÈóÚëóâóä×ĀÂ­ăÃäúÜáóßăÕ­ 2 èõÙö ÕòÈÚöĈ 

7.1.2.1 ÿÜæöćãÚäúÜáóßÝú­ĂË­ÈóÚÕ­èãÂóä×¬óãäúÜÉóÂÂæ­îÈāØäéòßØ° 

7.1.2.1.1 Ýú­ĂË­ÈóÚÂÕÿæøîÂ Ấæ­îÈµ ÕòÈáóßØöć 7.1.1 · Choose Method to Upload 

Profile Picture 

7.1.2.1.2 ìóÂÿÜĆÚÂóäĀÂ­ăÃäúÜáóßÝú­ĂË­ÈóÚÅäòĈÈĀäÂ äñÛÛÉñĀëÕÈÃ­îÅèóâĀÉ­ÈÿÖøîÚ

ÿßøćîÃîîÚùÎóÖÿÃ­ó×÷ÈÂæ­îÈāØäéòßØ°ÃîÈÝú­ĂË­ÈóÚÕòÈáóßØöć 7.1.2 · Allow  

Camera IOS &  Android 

7.1.2.1.2.1 ìóÂÝú­ĂË­ÂÕÿæøîÂ Ö́ÂæÈµ äñÛÛÿÜõÕÂæ­îÈāØäéòßØ°ÃîÈ

Ýú­ĂË­ÈóÚÿßøćîĂì­Ýú­ĂË­ÈóÚ×¬óãäúÜÿßøćîĀÂ­ăÃäúÜáóßÝú­ĂË­ÈóÚ 

7.1.2.1.2.2 ìóÂÝú­ĂË­ÂÕÿæøîÂ ắâ¬îÚùÎóÖµ ìäøî ǗÐõÿëÙµ Ýú­ĂË­ÈóÚÉñăâ¬

ëóâóä×ĀÂ­ăÃäúÜáóßÝú­ĂË­ÈóÚāÕãÂóä×¬óãäúÜÉóÂÂæ­îÈ

āØäéòßØ°ÃîÈÝú­ĂË­ÈóÚăÕ­ 

         

                                 áóßØöć 7.1.3 · Cancel Camera                  áóßØöć 7.1.4 · Retake or Use 

7.1.2.1.3  ÿâøćîäñÛÛÿÜõÕÂæ­îÈāØäéòßØ° Ýú­ĂË­ÈóÚëóâóä×ÂÕãÂÿæõÂÂóä×¬óãäúÜăÕ­ÕòÈáóß

Øöć 7.1.3 · Cancel Camera 

7.1.2.1.4 ìæòÈÉóÂÝú­ĂË­ÈóÚÂÕ×¬óãäúÜ 

7.1.2.1.4.1 ÂÕÜù¬â Ŕetakeµ ìóÂÖ­îÈÂóä×¬óãäúÜĂìâ¬ÕòÈáóßØöć 7.1.4 · 

Retake or Use 

7.1.2.1.4.2 ÂÕÜù¬â Úse Photoµ ÿßøćîÿæøîÂäúÜØöć×¬óãÿÜĆÚäúÜáóßÝú­ĂË­ÈóÚÕòÈ

áóßØöć 7.1.4· Retake or Use 



 
 

ìÚ­ó 35 
 

       

áóßØöć 7.1.5 · Allow Gallery IOS & Android 

 

áóßØöć 7.1.6 · Gallery 
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7.1.2.2 ÿÜæöćãÚäúÜáóßÝú­ĂË­ÈóÚāÕãÂóäÿæøîÂäúÜÉóÂîòæÛòĈâäúÜĂÚāØäéòßØ°ÃîÈÝú­ĂË­ÈóÚ 

7.1.2.2.1 Ýú­ĂË­ÈóÚÿæøîÂ ÿ́æøîÂäúÜµ ÕòÈáóßØöć 7.1.1 · Choose Method to Upload 

Profile Picture 

7.1.2.2.2 ìóÂÿÜĆÚÂóäĀÂ­ăÃäúÜáóßÝú­ĂË­ÈóÚÅäòĈÈĀäÂ äñÛÛÉñĀëÕÈÃ­îÅèóâĀÉ­ÈÿÖøîÚ

ÿßøćîÃîîÚùÎóÖÿÃ­ó×÷ÈÂæ­îÈāØäéòßØ°ÃîÈÝú­ĂË­ÈóÚÕòÈáóßØöć 7.1.5 · Allow  

Gallery IOS & Android 

7.1.2.2.1 ìóÂÝú­ĂË­ÂÕÿæøîÂ Ö́ÂæÈµ äñÛÛÿÜõÕîòæÛòĈâäúÜÛÚāØäéòßØ°ÃîÈ

Ýú­ĂË­ÈóÚÿßøćîĂì­Ýú­ĂË­ÈóÚÿæøîÂäúÜĂÚîòæÛòĈâÿßøćîĀÂ­ăÃäúÜáóß

Ýú­ĂË­ÈóÚ 

7.1.2.2.2 ìóÂÝú­ĂË­ÂÕÿæøîÂ ắâ¬îÚùÎóÖµ Ýú­ĂË­ÈóÚÉñăâ¬ëóâóä×ĀÂ­ăÃ

äúÜáóßÝú­ĂË­ÈóÚāÕãÂóäÿæøîÂäúÜÉóÂîòæÛòĈâÛÚāØäéòßØ°ÃîÈ

Ýú­ĂË­ÈóÚăÕ­ 

7.1.2.2.3 ÿâøćîÝú­ĂË­ÈóÚÿæøîÂäúÜáóßØöćÖ­îÈÂóäĀÂ­ăÃ Ýú­ĂË­ÈóÚÂÕÜù¬â ́Doneµ ÿßøćîĀÂ­ăÃ

äúÜáóßÝú­ĂË­ÈóÚÕòÈáóßØöć 7.1.6 · Gallery 

7.1.2.2.4 Ýú­ĂË­ÈóÚëóâóä×ÂÕ Ćancelµ ÿßøćîãÂÿæõÂÂóäÿæøîÂäúÜÉóÂîòæÛòĈâäúÜÛÚ

āØäéòßØ°ăÕ­ÕòÈáóßØöć 7.1.6  · Gallery 

7.1.2.2.5 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 7.1 · Setting ÿßøćîÂæòÛăÜãòÈ

ìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 
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7.2 Øöćîãú¬ 

           

                                 áóßØöć 7.1 · Setting                                               áóßØöć 7.2 Address 

7.2.1 Ýú­ĂË­ÈóÚÂÕÿßøćîÿÃ­óÕúØöćîãú¬ÃîÈÝú­ĂË­ÈóÚÕòÈáóßØöć 7.1 · Setting 

7.2.2 äñÛÛĀëÕÈØöćîãú¬ÃîÈÝú­ĂË­ÈóÚÕòÈáóßØöć 7.2 · Address 

7.2.3 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 7.2 · Address ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 

 



 
 

ìÚ­ó 38 
 

7.3 ÿÛîä°āØäéòßØ° 

      

                                áóßØöć 7.1 · Setting                                      áóßØöć 7.3 · Phone Number 

7.3.1 Ýú­ĂË­ÈóÚÂÕÿßøćîÿÃ­óÕúÿÛîä°āØäéòßØ°ÃîÈÝú­ĂË­ÈóÚÕòÈáóßØöć 7.1 · Setting 

7.3.2 äñÛÛĀëÕÈÿÛîä°āØäéòßØ°ÕòÈáóßØöć 7.3 · Phone Number 

7.3.3 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 7.3 · Phone Number ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 
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7.4 ÂóäĀÉ­ÈÿÖøîÚ 

                 

áóßØöć 7.1 · Setting áóßØöć                             7.4 · Turn off Notification 

7.4.1 Ýú­ĂË­ÈóÚÂÕÿßøćîÖòĈÈÅ¬óÂóäĀÉ­ÈÿÖøîÚ(ÿÜõÕ/ÜõÕÂóäĀÉ­ÈÿÖøîÚ) ÕòÈáóßØöć 7.1 · Setting  

7.4.2 ÿâøćîÝú­ĂË­ÈóÚÂÕÜõÕÂóäĀÉ­ÈÿÖøîÚäñÛÛÉñĀëÕÈÜù¬âÅèÛÅùâÂóäĀÉ­ÈÿÖøîÚÕòÈáóßØöć 7.4 · Turn off 

Notification 
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7.5 áóêó 

         

                                     áóßØöć 7.1 · Setting                              áóßØöć 7.5 · Change Language 

7.5.1 Ýú­ĂË­ÂÕÿßøćîÿæøîÂáóêóØöćĂË­ĀëÕÈÛÚĀîßæõÿÅËòćÚ 

7.5.2 ÿâøćîÝú­ĂË­ÂÕÿæøîÂáóêó ÉñâöÿÅäøćîÈìâóã V́µ ÿßøćîĀëÕÈĂì­Ýú­ĂË­ÈóÚØäóÛè¬óÝú­ĂË­ÈóÚÿæøîÂĂË­áóêóĂÕĂÚ

ÂóäĀëÕÈîãú¬ĂÚÜòÉÉùÛòÚ 

7.5.3 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 7.5 · Change Language ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚ

ìÚ­óăÕ­ 
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7.6 ÿÜæöćãÚäìòëÝ¬óÚ 

      

                                       áóßØöć 7.1 · Setting                       áóßØöć 7.6.1 · Change Password 

7.6.1 Ýú­ĂË­ÈóÚÂÕÿßøćîÿÜæöćãÚäìòëÝ¬óÚÕòÈáóßØöć 7.1 · Setting äñÛÛĀëÕÈìÚ­óÉîÕòÈáóßØöć 7.6.1 · Change 

Password ÿßøćîØČóÂóäÂäîÂÃ­îâúæÿßøćîÿÜæöćãÚäìòëÝ¬óÚ 

7.6.2 Ýú­ĂË­ÈóÚÂäîÂäìòëÝ¬óÚÜòÉÉùÛòÚ 

7.6.3 Ýú­ĂË­ÈóÚÂäîÂäìòëÝ¬óÚĂìâ¬ØöćÖ­îÈÂóäÖòĈÈ 

7.6.4 Ýú­ĂË­ÂäîÂäìòëÝ¬óÚĂìâ¬ØöćÖ­îÈÂóäÖòĈÈîöÂÅäòĈÈÿßøćîãøÚãòÚ  

7.6.5 Ýú­ĂË­ÂÕÜù¬â Û́òÚØ÷Âµ ÿßøćîÿÜæöćãÚäìòëÝ¬óÚĂìâ¬ 

7.6.6 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 7.6.1 · Change Password ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚ

ìÚ­óăÕ­ 
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    áóßØöć 7.6.2 · Change Password 

7.6.7 ÿâøćîÝú­ĂË­ÈóÚØČóÂóäÿÜæöćãÚäìòëÝ¬óÚÿëäĆÉëõĈÚ äñÛÛĀëÕÈÃ­îÅèóâĀÉ­ÈÝú­ĂË­ÈóÚĂì­Ýú­ĂË­ÈóÚØäóÛè¬óÿÜæöćãÚ

äìòëÝ¬óÚëČóÿäĆÉÕòÈáóßØöć 7.6.2 · Change Password Success 

7.6.8 Ýú­ĂË­ÈóÚÂÕÜù¬â Ö́ÂæÈµ ÿßøćîÕČóÿÚõÚÂóäÿÃ­óëú¬äñÛÛÕ­èãäìòëÝ¬óÚĂìâ¬ 
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7.7 äìòëæòÛÛùÅÅæ (PIN) 
7.7.1 ÂäÔöØöćÝú­ĂË­ÈóÚÿÜõÕĂË­ÈóÚäìòëæòÛÛùÅÅæ (PIN)   

          

                                áóßØöć 7.7.1.1 · PIN Code on              áóßØöć 7.7.1.2 · Change PIN(1) 

7.7.1.1 äñÛÛÉñĀëÕÈìÚ­óÉîĂÚë¬èÚÃîÈÜù¬âÅèÛÅùâÂóäÿÜõÕ/ÜõÕÂóäĂË­ÈóÚäìòëæòÛÛùÅÅæ (PIN) ÕòÈ

áóßØöć 7.7.1.1 · PIN Code on ĀæñÉñĀëÕÈÜù¬âëČóìäòÛĂì­Ýú­ĂË­ÈóÚØČóÂóäÿÜæöćãÚäìòëæòÛ

ÛùÅÅæ 

7.7.1.2 ÿâøćîÝú­ĂË­ÈóÚÂÕÜù¬â ÿ́ÜæöćãÚäìòëæòÛÛùÅÅæ (PIN)µ äñÛÛĀëÕÈìÚ­óÉîëČóìäòÛÂäîÂ

äìòëæòÛÛùÅÅæÿÕõâÃîÈÝú­ĂË­ÈóÚÕòÈáóßØöć 7.7.1.2 · Change PIN(1) 

7.7.1.2.1 Ýú­ĂË­ÈóÚÂäîÂäìòëæòÛÛùÅÅæ (PIN) ÿÕõâ 

7.7.1.2.2 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ù ÿßøćîĀÂ­ăÃäìòëæòÛÛùÅÅæ 

7.7.1.2.3 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 7.7.1.2 · Change 

PIN(1) ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 
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                             áóßØöć 7.7.1.3 · Change PIN (2)                 áóßØöć 7.7.1.4 · Change PIN (3) 

7.7.1.3 ÿâøćîÝú­ĂË­ÈóÚÂäîÂäìòëæòÛÛùÅÅæ (PIN) ÿÕõâ×úÂÖ­îÈ äñÛÛĀëÕÈìÚ­óÉîĂì­Ýú­ĂË­ÈóÚ

ÖòĈÈäìòëæòÛÛùÅÅæ (PIN) Ăìâ¬ÕòÈáóßØöć 7.7.1.3 · Change PIN (2) 

7.7.1.4 äñÛÛĀëÕÈìÚ­óÉîĂì­Ýú­ĂË­ÈóÚÂäîÂäìòëæòÛÛùÅÅæ (PIN) Ăìâ¬îöÂÅäòĈÈÿßøćîãøÚãòÚÕòÈ

áóßØöć 7.7.1.4 · Change PIN (3) 
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7.7.2 ÂäÔöÝú­ĂË­ÈóÚÜõÕÂóäĂË­ÈóÚäìòëæòÛÛùÅÅæ (PIN)  

 

                                                             áóßØöć 7.7.2.1 · PIN Code off(1) 

7.7.2.1 äñÛÛÉñĀëÕÈìÚ­óÉîĂÚë¬èÚÃîÈÜù¬âÅèÛÅùâÂóäÿÜõÕ/ÜõÕÂóäĂË­ÈóÚäìòëæòÛÛùÅÅæ (PIN) ÕòÈ

áóßØöć 7.7.2.1 · PIN Code off(1) 

                                    

                                  áóßØöć 7.7.2.2 · PIN Code off(2)                      áóßØöć 7.7.2.3 · PIN Code off(3) 
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7.7.2.2 ÿâøćîÝú­ĂË­ÂÕÜù¬âÜõÕÂóäĂË­ÈóÚäìòëæòÛÛùÅÅæ (PIN) äñÛÛĀëÕÈÃ­îÅèóâĀÉ­ÈÿÖøîÚ

Ýú­ĂË­ÈóÚÕòÈáóßØöć 7.7.2.2 · PIN Code off(2) 

7.7.2.2.1 ÂäÔöÝú­ĂË­ÈóÚÂÕ ã́ÂÿæõÂµ äñÛÛÛĀëÕÈìÚ­óÉîÕòÈáóßØöć 7.1 · 

Setting 

7.7.2.2.2 ÂäÔöÝú­ĂË­ÈóÚÂÕ ã́øÚãòÚµ äñÛÛĀëÕÈìÚ­óÉîÕòÈáóßØöć 7.7.2.3 · 

PIN Code off(3) ÿßøćîĂì­Ýú­ĂË­ÈóÚÂäîÂäìòëæòÛÛùÅÅæÜòÉÉùÛòÚÿßøćî

ãøÚãòÚÂóäÜõÕÂóäĂË­äìòëæòÛÛùÅÅæ (PIN) 

7.8 îîÂÉóÂäñÛÛ 

       

                                            áóßØöć 7.1 · Setting                              áóßØöć 7.8.1 · Logout 

7.8.1 Ýú­ĂË­ÂÕÜù¬â î́îÂÉóÂäñÛÛµ ÿâøćîÖ­îÈÂóäîîÂÉóÂäñÛÛÕòÈáóßØöć 7.1 · Setting  

7.8.2 äñÛÛĀëÕÈÃ­îÅèóâ×óâÝú­ĂË­ÈóÚÿßøćîãøÚãòÚè¬óÝú­ĂË­ÈóÚÖ­îÈÂóäîîÂÉóÂäñÛÛÉäõÈìäøîăâ¬ÕòÈáóßØöć 7.8.1 

· Logout 

7.8.2.1 ÂäÔöÝú­ĂË­ÈóÚÂÕ ã́ÂÿæõÂµ äñÛÛÛĀëÕÈìÚ­óÉîÕòÈáóßØöć 7.1 · Setting 

7.8.2.2 ÂäÔöÝú­ĂË­ÈóÚÂÕ î́îÂÉóÂäñÛÛµ äñÛÛØČóÂóäîîÂÉóÂäñÛÛ 
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ìâóãÿìÖù :  

äñÛÛÉñØČóÂóäîîÂÉóÂäñÛÛāÕãîòÖāÚâòÖõĂÚÂäÔöÕòÈÚöĈ 

          

              áóßØöć 7.8.2 · Login From Other Device                 áóßØöć 7.8.3 · Session Time Out 

1. ÿâøćîÝú­ĂË­ÈóÚÿÃ­óëú¬äñÛÛÉóÂîùÜÂäÔ°ÿÅäøćîÈîøćÚÕ­èãÛòÎËöÝú­ĂË­ÈóÚÿÕöãèÂòÚ āÕãäñÛÛÉñë¬ÈÃ­îÅèóâĀÉ­È

ÿÖøîÚĂì­Ýú­ĂË­ÈóÚØäóÛè¬óâöÂóäÿÃ­óäñÛÛÉóÂîùÜÂäÔ°ÿÅäøćîÈîøćÚÕòÈáóßØöć 7.8.2 · Login From Other 

Device 

2. Session ìâÕîóãù (5 ÚóØö) āÕãäñÛÛÉñâöÃ­îÅèóâĀÉ­ÈÿÖøîÚÝú­ĂË­ÈóÚÕòÈáóßØöć 7.8.3 · Session Time 

Out 

3. Ýú­ĂË­ØČóÂóäÜõÕÂóäÿÃ­óĂË­ĀîßæõÿÅËòćÚ 

4. ÿâøćîĀîßæõÿÅËòćÚâöÂóä Update 
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8. ÂóäĀÉ­ÈÿÖøîÚ 

ÿâÚú ẤóäĀÉ­ÈÿÖøîÚµ ÿÜĆÚÿâÚúëČóìäòÛĀëÕÈäóãÂóäĀÉ­ÈÿÖøîÚĂì­Ýú­ĂË­ÈóÚØäóÛè¬óÝú­ĂË­ÈóÚâöÚòÕìâóãĂÕìäøîâöÅõèĂÕÛ­óÈ 

āÕãÂóäĀÉ­ÈÿÖøîÚÉñĀÛ¬ÈÿÜĆÚ 2 ÜäñÿáØ ÕòÈÚöĈ 

8.1 ÂóäĀÉ­ÈÿÖøîÚÚòÕìâóã 

 

áóßØöć 8.1 · Appointment Notification 

8.1.1 ÿÜĆÚÂóäĀÉ­ÈÿÖøîÚÚòÕìâóãÜäñÿáØ IPD ìäøîÝú­Ü¬èãĂÚ ÿâøćîÝú­ĂË­ÈóÚÂÕØöćäóãÂóäĀÉ­ÈÿÖøîÚ äñÛÛÉñĀëÕÈ

äóãæñÿîöãÕÃîÈÚòÕìâóãÚòĈÚ 

8.1.2 ÿÜĆÚÂóäĀÉ­ÈÿÖøîÚÚòÕìâóãÜäñÿáØ OPD ìäøîÝú­Ü¬èãÚîÂ ÿâøćîÝú­ĂË­ÈóÚÂÕØöćäóãÂóäĀÉ­ÈÿÖøîÚ äñÛÛÉñ

ĀëÕÈäóãæñÿîöãÕÃîÈÚòÕìâóãÚòĈÚ 

8.1.3 Ýú­ĂË­ÂÕÜù¬â ḯµ ÿßøćîÜõÕìÚ­óÉîÂóäĀÉ­ÈÿÖøîÚ 
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8.2 ÂóäĀÉ­ÈÿÖøîÚÅõè 

 

áóßØöć 8.2 · Queue Notification 

8.2.1 ĀÉ­ÈÿÖøîÚÅõè âöäóãæñÿîöãÕÕòÈÚöĈ 

8.2.2.1 ÜäñÿáØÅõè 

8.2.2.2 ÿæÃØöćÅõèÃîÈØ¬óÚ 

8.2.2.3 ÅõèØöćÿäöãÂÜòÉÉùÛòÚ 

8.2.2.4 ÉČóÚèÚÅõèØöćäî 

8.2.2.5 ÉùÕØöćÿäöãÂÅõè 

8.2.2.6 ÿâøćîÝú­ĂË­ÈóÚÂÕØöćäóãÂóäĀÉ­ÈÿÖøîÚ äñÛÛÉñĀëÕÈäóãæñÿîöãÕÃîÈÅõèÚòĈÚ 

8.2.2 Ýú­ĂË­ÂÕÜù¬â ḯµ ÿßøćîÜõÕìÚ­óÉîÂóäĀÉ­ÈÿÖøîÚ 
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9. ÂóäÚòÕìâóã 

ÿÜĆÚÿâÚúëČóìäòÛĀëÕÈÚòÕìâóãÃîÈÝú­ĂË­ÈóÚ āÕãÉñĀëÕÈäóãÂóäÚòÕìâóãĂÚÜòÉÉùÛòÚĀæñÚòÕìâóãØöćÝú­ĂË­ÈóÚâöĂÚ

îÚóÅÖØòĈÈÚòÕìâóãÜäñÿáØÝú­Ü¬èãĂÚĀæñÝú­Ü¬èãÚîÂ äñÛÛÉñĀëÕÈÚòÕìâóãØöćĂÂæ­ØöćëùÕÛÚÿâÚúØöćìÚ­óÉî Main Page ÕòÈ

áóßØöć 4.1.1 · Main Page Logged in 

 

áóßØöć 4.1.1 · Main Page Logged in 
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9.1 äóãÂóäÚòÕìâóã 

 

áóßØöć 9.1 · Appointment List 

9.1.1 ÿâøćîÝú­ĂË­ÈóÚÂÕØöćÿâÚú Ú́òÕìâóãµ ØöćìÚ­ó Main Page ÕòÈáóßØöć 4.1.1 · Main Page Logged in äñÛÛ

ĀëÕÈäóãÂóäÚòÕìâóãĂÚÜòÉÉùÛòÚĀæñäóãÂóäÚòÕìâóãØöćÝú­ĂË­ÈóÚâöĂÚîÚóÅÖ āÕãĀÖ¬æñäóãÂóäÉñ

ĀëÕÈÃ­îâúæÕòÈÚöĈ 

9.1.1.1 ăîÅîÚĀëÕÈÜäñÿáØÚòÕìâóã 

9.1.1.2 ìòèÃ­îÚòÕìâóã 

9.1.1.3 ÜäñÿáØÚòÕìâóã (OPD/IPD) 

9.1.1.4 ËøćîĀßØã° 

9.1.1.5 ë×óÚØöćÚòÕìâóã 

9.1.1.6 èòÚØöćÚòÕìâóã 

9.1.1.7 ÿèæóØöćÚòÕìâóã 

9.1.2 ÿâøćîÝú­ĂË­ÈóÚÂÕÜù¬â Ǻµ äñÛÛÉñĀëÕÈìÚ­óÿâÚú ǗÐõØõÚµ 

9.1.3 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 9.1 · Appointment List ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­ó

ăÕ­ 
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9.2 äóãæñÿîöãÕÚòÕìâóã 

          

                               áóßØöć 9.2.1 · Appointment Detail(1)            áóßØöć 9.2.2 · Appointment Detail(2) 

9.2.1 äñÛÛĀëÕÈäóãæñÿîöãÕÚòÕìâóãØöćÝú­ĂË­ÈóÚÂÕÿæøîÂ  

9.2.1.1 ÂäÔöØöćÿÜĆÚÚòÕìâóã OPD ÉñĀëÕÈäóãæñÿîöãÕÕòÈáóßØöć 9.2.1 · Appointment Detail(1) ÚöĈ 

9.2.1.1.1 ăîÅîÚĀëÕÈÜäñÿáØÚòÕìâóã 

9.2.1.1.2 ìòèÃ­îÚòÕìâóã 

9.2.1.1.3 ÜäñÿáØÚòÕìâóã (OPD/IPD) 

9.2.1.1.4 ë×óÚØöćÚòÕìâóã 

9.2.1.1.5 ÖòĈÈÿèæóĀÉ­ÈÿÖøîÚÚòÕìâóã 

9.2.1.1.6 èòÚØöćÚòÕìâóã 

9.2.1.1.7 ËøćîĀßØã° 

9.2.1.1.8 ÿèæóØöćÚòÕìâóã 

9.2.1.1.9 äìòëÅæõÚõÅ (×­óâö) 
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9.2.1.1.10 ìóãÿæÃÝú­Ü¬èã (HN) 

9.2.1.1.11 ÿæÃØöćÚòÕìâóã 

9.2.1.1.12 Ëøćî-ëÂùæÝú­Ü¬èã 

9.2.1.1.13 ÜäñÿáØÂóääòÂêó/ÿÃ­óäòÛÛäõÂóä 

9.2.1.1.14 äìòëÜäñÿáØÂóäÿÃ­óäòÂêó/ÿÃ­óäòÛÛäõÂóä 

9.2.1.1.15 Ã­îâúæÂóäÜÐõÛòÖõÖÚ 

9.2.1.1.16 äóãæñÿîöãÕÿßõćâÿÖõâ 

9.2.1.2 ÂäÔöØöćÿÜĆÚÚòÕìâóã IPD ÉñĀëÕÈäóãæñÿîöãÕÕòÈáóßØöć 9.2.2 · Appointment Detail(2)ÚöĈ 

9.2.1.2.1 ăîÅîÚĀëÕÈÜäñÿáØÚòÕìâó 

9.2.1.2.2 ìòèÃ­îÚòÕìâóã 

9.2.1.2.3 ÜäñÿáØÚòÕìâóã (OPD/IPD) 

9.2.1.2.4 ë×óÚØöćÚòÕìâóã 

9.2.1.2.5 èòÚØöćÿÃ­óÚîÚāäÈßãóÛóæ 

9.2.1.2.6 èòÚØöćÝ¬óÖòÕ/ìòÖ×Âóä 

9.2.1.2.7 ÖòĈÈÿèæóĀÉ­ÈÿÖøîÚÚòÕìâóã 

9.2.1.2.8 ËøćîĀßØã° 

9.2.1.2.9 ìóãÿæÃÝú­Ü¬èã (HN) 

9.2.1.2.10 ÿæÃØöćÚòÕìâóã 

9.2.1.2.11 Ëøćî-ëÂùæÝú­Ü¬èã 

9.2.1.2.12 ÜäñÿáØÂóääòÂêó/ÿÃ­óäòÛÛäõÂóä 

9.2.1.2.13 ÜäñÿáØÂóäÚòÕ 

9.2.1.2.14 Ã­îâúæÂóäÜÐõÛòÖõÖÚ 

9.2.1.2.15 äóãæñÿîöãÕÿßõćâÿÖõâ 

9.2.1.2.16 ØČóäóãÂóäāÕãĂÅä 

9.2.1.2.17 èòÚØöćîîÂĂÛÉîÈÿÃ­óäòÛÂóääòÂêó 
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     áóßØöć 9.2.3 · Appointment Detail(3) 

9.2.2 Ýú­ĂË­ÈóÚëóâóä×ØČóÂóäÖòĈÈÿèæóĀÉ­ÈÿÖøîÚÚòÕìâóãăÕ­ÕòÈáóßØöć 9.2.1 · Appointment Detail(1) Āæñ 

9.2.2 · Appointment Detail(2) āÕãäñÛÛĀëÕÈìÚ­óÉîÕòÈáóßØöć 9.2.3 · Appointment Detail(3) 

ÿßøćîĂì­Ýú­ĂË­ÈóÚÖòĈÈÿèæóÂóäĀÉ­ÈÿÖøîÚ 

9.2.3 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â Ā́ÛÛëîÛ×óâîîÚăæÚ°µ ÿßøćîÿÃ­óăÜØČóĀÛÛëîÛ×óâîîÚăæÚ°ÃîÈĀÖ¬æñÚòÕ

ìâóãÚòĈÚÕòÈáóßØöć 9.2.1 · Appointment Detail(1) Āæñ 9.2.2 · Appointment Detail(2) 

9.2.4 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 9.2.1 · Appointment Detail(1) Āæñ 9.2.2 · Appointment 

Detail(2) ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 
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10. Åõè 

ĀëÕÈäóãÂóäĀæñäóãæñÿîöãÕÅõèÃîÈÝú­ĂË­ÈóÚ ìóÂÝú­ĂË­ÈóÚâöÅõèØöćäîîãú¬ äñÛÛÉñĀëÕÈÿæÃØöćÅõèØöćĂÂæ­ØöćëùÕÛÚÿâÚúÅõèØöć

ìÚ­óÉîÕòÈáóßØöć 4.1.1 · Main Page Logged in 

 

áóßØöć 4.1.1 · Main Page Logged in 
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10.1 äóãÂóäÅõè 

 

áóßØöć 10.1 · Queue List 

ĀëÕÈäóãÂóäÅõèÃîÈÝú­ĂË­ÈóÚ āÕãĂÚĀÖ¬æñäóãÂóäÉñĀëÕÈäóãæñÿîöãÕ ÕòÈÚöĈ 

10.1.1 ÜäñÿáØÃîÈÅõè 

10.1.2 èòÚØöćĀæñÿèæóØöćăÕ­äòÛÅõè 

10.1.3 ÿæÃØöćÅõèÃîÈØ¬óÚ 

10.1.4 ÅõèØöćÿäöãÂÜòÉÉùÛòÚ 

10.1.5 ÉČóÚèÚÅõèØöćäî 

ìâóãÿìÖù :  

1. ÅõèëöÿìæøîÈ ìâóã×÷È Warning Queue ìäøî ÅõèØöćØóÈāäÈßãóÛóæë¬ÈÂóäĀÉ­ÈÿÖøîÚâóĂì­Ýú­ĂË­ÈóÚØäóÛ 

2. ÅõèëöĀÕÈ ìâóã×÷È Åõèÿä¬ÈÕ¬èÚ 
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10.2 äóãæñÿîöãÕÅõè 

 

áóßØöć 10.2 · Queue Detail 

ĀëÕÈäóãæñÿîöãÕÅõèÃîÈÝú­ĂË­ÈóÚ ÕòÈÚöĈ 

10.2.1 ÜäñÿáØÃîÈÅõè 

10.2.2 èòÚØöćĀæñÿèæóØöćăÕ­äòÛÅõè 

10.2.3 ÿæÃØöćÅõèÃîÈØ¬óÚ 

10.2.4 ÅõèØöćÿäöãÂÜòÉÉùÛòÚ 

10.2.5 ÉČóÚèÚÅõèØöćäî 

10.2.6 ìâóãÿìÖùìäøîÃ­îâúæÿßõćâÿÖõâÉóÂØóÈāäÈßãóÛóæ 
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11. ëõØÙõÂóääòÂêóÃîÈØ¬óÚ 

ĀëÕÈëõØÙõÂóääòÂêóØöćÝú­ĂË­âöîãú¬ÜòÉÉùÛòÚ Ýú­ĂË­ÈóÚÖ­îÈØČóÂóäÿÃ­óëú¬äñÛÛÂ¬îÚÉ÷ÈÉñëóâóä×ÿìĆÚëõØÙõÂóääòÂêóÃîÈÖÚăÕ­ 

11.1 ëõØÙõÂóääòÂêó 

           

                           áóßØöć 11.1.1 · Medical Welfares                             áóßØöć 11.1.2 · Cash 

11.1.1 ìóÂÝú­ĂË­ÈóÚâöëõØÙõÂóääòÂêóîøćÚąØöćăâ¬ĂË¬ëõØÙõÿÈõÚëÕ äñÛÛÉñĀëÕÈÃ­îâúæëõØÙõÂóääòÂêóØöćÝú­ĂË­ÈóÚâöîãú¬ĂÚ

ÜòÉÉùÛòÚÕòÈáóßØöć 11.1.1 · Medical Welfares āÕãâöäóãæñÿîöãÕÕòÈÚöĈ 

11.1.1.1 ËøćîëõØÙõÂóääòÂêó 

11.1.1.2 āäÈßãóÛóæØöćĂË­ëõØÙõÂóääòÂêó 

11.1.1.3 Ëøćî-ëÂùæÃîÈÝú­ØöćâöëõØÙõÂóääòÂêó 

11.1.1.4 èòÚëõĈÚëùÕÃîÈëõØÙõÂóääòÂêó 

11.1.1.5 Ýú­ĂË­ÈóÚëóâóä×ÂÕÜù¬â ṌúäóãæñÿîöãÕµ ÿßøćîÕúäóãæñÿîöãÕÃîÈëõØÙõÂóääòÂêóÚòĈÚąÕòÈáóßØöć 

11.2 · Medical Welfares Detail 

11.1.1.6 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 11.1.1 · Medical Welfares ÿßøćîÂæòÛăÜãòÈ

ìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 

11.1.2 ìóÂÝú­ĂË­ÈóÚâöëõØÙõÿÈõÚëÕ äñÛÛĀëÕÈÃ­îâúæÕòÈáóßØöć 11.1.2 · Cash 

11.1.2.1 Ã­îÅèóâĀÉ­ÈÝú­ĂË­ÈóÚè¬óÝú­ĂË­ÈóÚâöëõØÙõÿÈõÚëÕ 

11.1.2.2 Ã­îâúæāÕãØòćèăÜÃîÈëõØÙõÂóääòÂêóÖ¬óÈą 

11.1.2.3 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 11.1.2 · Cash ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­ó

ăÕ­ 
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11.2 äóãæñÿîöãÕÃîÈëõØÙõÂóääòÂêó 

  

áóßØöć 11.2 · Medical Welfares Detail 

ĂÚìÚ­óäóãæñÿîöãÕÃîÈëõØÙõÂóääòÂêóÉñĀëÕÈäóãæñÿîöãÕÕòÈÚöĈ 

11.2.1 ËøćîëõØÙõÂóääòÂêó 

11.2.2 Ëøćî-ëÂùæÝú­âöëõØÙõÂóääòÂêó 

11.2.3 èòÚ/ÿÕøîÚ/ÜöÿÂõÕ 

11.2.4 îóãù 

11.2.5 ÿßé 

11.2.6 ÿæÃÜäñÉČóÖòèÛòÖäÜäñËóËÚ/ÿæÃØöć Passport 

11.2.7 ìâóãÿæÃÝú­Ü¬èã (HN) 

11.2.8 èòÚØöćĂË­ëõØÙõ 

11.2.9 èòÚØöćëõØÙõìâÕîóãù 

11.2.10 Ã­îâúæÿßõćâÿÖõâÃîÈëõØÙõ 

11.2.11 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 11.2 · Medical Welfares Detail ÿßøćîÂæòÛăÜãòÈìÚ­óÉî

Â¬îÚìÚ­óăÕ­ 
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12. ë¬ÈÿîÂëóääòÛäîÈëõØÙõ 

ÿÜĆÚÿâÚúëČóìäòÛÂóäë¬ÈÃ­îâúæăÜãòÈāäÈßãóÛóæÿßøćîØČóÂóääòÛäîÈëõØÙõÂóääòÂêó Āæñë¬ÈÃ­îâúæÿßøćîØČóÂóäë¬ÈÖòèÉóÂ

āäÈßãóÛóæîøćÚâóãòÈāäÈßãóÛóæéõäõäóË Ýú­ĂË­ÈóÚëóâóä×ĂË­ÿâÚúÚöĈăÕ­āÕãăâ¬Ö­îÈØČóÂóäÿÃ­óëú¬äñÛÛ ĀÖ¬Ýú­ĂË­ÈóÚÉñăâ¬

ëóâóä×ÿìĆÚäóãÂóäÃ­îâúæäòÛäîÈëõØÙõØöćÖÚÿîÈÿÅãë¬ÈăÜÂ¬îÚìÚ­óÚöĈăÕ­ ĀæñÝú­ĂË­ÈóÚÉñÖ­îÈØČóÂóäÂäîÂÃ­îâúæäòÛäîÈëõØÙõØùÂ

Ã­îâúæÕ­èãÖÚÿîÈ 

12.1  äóãÂóäÃ­îâúæäòÛäîÈëõØÙõ 
ĀëÕÈäóãÂóäÂóäë¬ÈÃ­îâúæäòÛäîÈëõØÙõÃîÈÝú­ĂË­ÈóÚ ĂÚÂäÔöØöćÝú­ĂË­ÈóÚØČóÂóäÿÃ­óëú¬äñÛÛ ìóÂÝú­ĂË­ÈóÚăâ¬ăÕ­ØČó

ÂóäÿÃ­óëú¬äñÛÛÝú­ĂË­ÈóÚÉñăâ¬ëóâóä×ÿìĆÚäóãÂóäÃ­îâúæäòÛäîÈëõØÙõăÕ­ ĀæñäñÛÛÉñĀëÕÈìÚ­óÂäîÂÃ­îâúæäòÛäîÈëõØÙõĂì­

Ýú­ĂË­ÈóÚÂäîÂÃ­îâúæÂóääòÛäîÈëõØÙõāÕãîòÖāÚâòÖõ 

                  

                                      áóßØöć 12.1.1 · Referrals List                      áóßØöć 12.1.2 · Referrals Detail 

äóãÂóäÃ­îâúæÂóääòÛäîÈëõØÙõÉñĀëÕÈÃ­îâúæÕòÈÚöĈ 

12.1.1 ËøćîÝú­ØöćÖ­îÈÂóääòÛäîÈëõØÙõ 

12.1.2 èòÚØöćĀæñÿèæóØöćØČóÂóääòÛäîÈëõØÙõ 

12.1.3 ë¬ÈÖòèÉóÂāäÈßãóÛóæĂÕ (×­óâöÃ­îâúæ) 

12.1.4 ë×óÚñÂóääòÛäîÈëõØÙõÉóÂØóÈāäÈßãóÛóæ (ÂČóæòÈÕČóÿÚõÚÂóä/ãîâäòÛ/ÜÐõÿëÙ) 

12.1.5 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 12.1.1 · Referrals List ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­ó

ăÕ­ 
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12.1.6 ÿâøćîÝú­ĂË­ÈóÚÂÕØöćäóãÂóääòÛäîÈëõØÙõ äñÛÛÉñĀëÕÈäóãæñÿîöãÕÃ­îâúæØöćÝú­ĂË­ÈóÚăÕ­ØČóÂóäë¬Èÿßøćî

äòÛäîÈëõØÙõ ĀæñâöÃ­îâúæë×óÚñÂóääòÛäòÛäîÈëõØÙõĀæñìâóãÿìÖùÂóääòÛäîÈäîÈëõØÙõÉóÂ

āäÈßãóÛóæè¬óāäÈßãóÛóæãîâäòÛìäøîÜÐõÿëÙÂóääòÛäîÈëõØÙõÃîÈÝú­ĂË­ÈóÚÿßäóñÿìÖùĂÕ ÕòÈáóßØöć 

12.1.2 · Referrals Detail 

12.2  ÂäîÂÃ­îâúæÂóääòÛäîÈëõØÙõ 

                  

                   áóßØöć 12.2.1 · Referrals Logout Mode                   áóßØöć 12.2.2 · Referrals Login Mode 
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12.2.1 ÂäÔöÝú­ĂË­ÈóÚăâ¬ăÕ­ØČóÂóäÿÃ­óëú¬äñÛÛÝú­ĂË­ÉñÖ­îÈÂäîÂÃ­îâúæÖ¬îăÜÚöĈÿßøćîØČóÂóäë¬ÈÃ­îâúæäòÛäîÈëõØÙõ

ÕòÈáóßØöć 12.2.1 · Referrals Logout Mode 

12.2.1.1 ìâóãÿæÃÝú­Ü¬èã (HN) 

12.2.1.2 ÅČóÚČóìÚ­óËøćî 

12.2.1.3 Ëøćî 

12.2.1.4 ÚóâëÂùæ 

12.2.1.5 Ýú­ĂË­ÂÕÜù¬âÿæøîÂäñìè¬óÈÜù¬â ÿ́æÃÜäñÉČóÖòèÛòÖäÜäñËóËÚµ ìäøî ÿ́æÃØöć Passportµ 

ÿßøćîØČóÂóäÂäîÂÃ­îâúæÖóâØöćÿæøîÂ 

12.2.1.6 ÂäîÂÃ­îâúæÿæÃÜäñÉČóÖòèÛòÖäÜäñËóËÚ ìäøî ÿæÃØöć Passport ÖóâØöćÿæøîÂÉóÂÃ­î 

12.2.1.5 

12.2.1.7 ëõØÙõÂóääòÂêóßãóÛóæ (×­óâöÃ­îâúæ) 

12.2.1.8 èòÚ/ÿÕøîÚ/ÜöÿÂõÕ (×­óâöÃ­îâúæ) 

12.2.1.9 ë¬ÈÖòèÉóÂāäÈßãóÛóæĂÕ (×­óâöÃ­îâúæ) 

12.2.1.10 îöÿâæ° 

12.2.1.11 ÿÛîä°āØäéòßØ° 

12.2.1.12 Ã­îâúæÿßõćâÿÖõâ ÿË¬Ú (èòÚØöćÚòÕÖäèÉÅäòĈÈ×òÕăÜ) 

12.2.1.13 ĀÚÛäúÜÿîÂëóäÂóääòÛäîÈëõØÙõ 

12.2.1.14 ÿâøćîÂäîÂÃ­îâúæÿëäĆÉëõĈÚ Ýú­ĂË­ÈóÚÂÕÜù¬â ë́¬Èµ ÿßøćîë¬ÈÃ­îâúæäòÛäîÈëõØÙõ 

12.2.2 ÂäÔöÝú­ĂË­ÈóÚØČóÂóäÿÃ­óëú¬äñÛÛ äñÛÛÉñØČóÂóäÂäîÂÃ­îâúæÛóÈÃ­îâúæĂì­ÕòÈáóßØöć 12.2.2 · 

Referrals Login Mode āÕãÃ­îâúæØöćäñÛÛØČóÂóäÂäîÂĂì­ÉñÿÜĆÚÃ­îâúæÃîÈÿÉ­óÃîÈÛòÎËöÝú­ĂË­ÈóÚ 

Ì÷ćÈÝú­ĂË­ÈóÚÖ­îÈØČóÂóäÂäîÂÃ­îâúæÿßõćâÿÖõâÕòÈÚöĈ 

12.2.2.1 ëõØÙõÂóääòÂêóßãóÛóæ (×­óâöÃ­îâúæ) 

12.2.2.2 èòÚ/ÿÕøîÚ/ÜöÿÂõÕ (×­óâöÃ­îâúæ) 

12.2.2.3 ë¬ÈÖòèÉóÂāäÈßãóÛóæĂÕ (×­óâöÃ­îâúæ) 

12.2.2.4 Ã­îâúæÿßõćâÿÖõâ ÿË¬Ú (èòÚØöćÚòÕÖäèÉÅäòĈÈ×òÕăÜ) 

12.2.2.5 ĀÚÛäúÜÿîÂëóääòÛäîÈëõØÙõ 
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áóßØöć 12.2.3 · Oversize File IOS & Android 

12.2.3 Ýú­ĂË­ÈóÚëóâóä×ĀÚÛäúÜÿîÂëóääòÛäîÈëõØÙõăÕ­ëúÈëùÕ 10 äúÜ ÃÚóÕäúÜăâ¬ĂìÎ¬Âè¬ó 4 MB āÕãÉñâö

Ã­îÅèóâĀÉ­ÈÿÖøîÚÝú­ĂË­ÈóÚìóÂÝú­ĂË­ÈóÚĀÚÛăàæ°äúÜØöćÃÚóÕĂìÎ¬ÿÂõÚ 4 MB ÕòÈáóßØöć 12.2.3 · 

Oversize File IOS & Android Ýú­ĂË­ÈóÚÂÕ Ö́ÂæÈµ ÿßøćîÕČóÿÚõÚÂóäÖ¬î 
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12.3  ë¬ÈÃ­îâúæäòÛäîÈëõØÙõëČóÿäĆÉ 

 

áóßØöć 12.3 · Submit Referrals Completed 

12.3.1 ÿâøćîÝú­ĂË­ÈóÚë¬ÈÃ­îâúæäòÛäîÈëõØÙõëČóÿäĆÉ äñÛÛĀëÕÈÃ­îÅèóâĀÉ­ÈĂì­Ýú­ĂË­ÈóÚØäóÛè¬óë¬ÈÃ­îâúæäòÛäîÈ

ëõØÙõëČóÿäĆÉ ÕòÈáóßØöć 12.3 · Submit Referrals Completed  

12.3.2 Ýú­ĂË­ÈóÚÂÕÜù¬â µÖÂæÈµ ÿßøćîÕČóÿÚõÚÂóäÖ¬î 

 

 

 

 

 

 



 
 

ìÚ­ó 65 
 

13. ÜÐõØõÚ 

ÜÐõØõÚĀëÕÈèòÚ/ÿÕøîÚ/Üö ĂÚÂäÔöØöćÝú­ĂË­ÈóÚØČóÂóäÿÃ­óäñÛÛ ÿâÚúÜÐõØõÚÉñĀëÕÈèòÚ/ÿÕøîÚ/ÜöØöćÝú­ĂË­ÈóÚâöÚòÕìâóãÂòÛ

ØóÈāäÈßãóÛóæ ßä­îâĀëÕÈäóãÂóäÚòÕìâóãØöćÝú­ĂË­ÈóÚâöĂÚĀÖ¬æñèòÚ  

13.1  ÂäÔöÝú­ĂË­ÈóÚăâ¬ăÕ­ØČóÂóäÿÃ­óëú¬äñÛÛ 

 
áóßØöć 13.1 · Calendar 

13.1.1 ĀëÕÈÜÐõØõÚ èòÚ/ÿÕøîÚ/Üö ÜòÉÉùÛòÚ Ýú­ĂË­ÈóÚëóâóä×ÜòÕìÚ­óÉîăÜØóÈÌ­óãÿßøćîÿæøćîÚÕúèòÚĀæñÿÕøîÚĂÚ

îÚóÅÖ ìäøî ÜòÕìÚ­óÉîăÜØóÈÃèóÿßøćîÿæøćîÚÕúèòÚĀæñÿÕøîÚĂÚîÕöÖ 

13.1.2 Ýú­ĂË­ÈóÚÂÕÿæøîÂÜù¬â ´<µ ÿßøćîÿæøćîÚÕúèòÚĀæñÿÕøîÚØöćÝ¬óÚâóĂÚîÕöÖ ìäøîÂÕÜù¬â ´>µ ÿßøćîÕúèòÚĀæñÿÕøîÚ

×òÕăÜĂÚîÚóÅÖ 

13.1.3 ĀëÕÈèòÚØöćÜòÉÉùÛòÚĂì­Ýú­ĂË­ÈóÚØäóÛ 

13.1.4 Ýú­ĂË­ëóâóä×ÂÕÜù¬â ´<µ ØöćìÚ­óÉîÕòÈáóßØöć 13.1 · Calendar ÿßøćîÂæòÛăÜãòÈìÚ­óÉîÂ¬îÚìÚ­óăÕ­ 
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13.2  ÂäÔöÝú­ĂË­ÈóÚØČóÂóäÿÃ­óëú¬äñÛÛ 
 

             

                 áóßØöć 13.2.1 · Appointment Calendar(1)              áóßØöć 13.2.2 · Appointment Calendar(2) 

13.2.1 ĀëÕÈÜÐõØõÚ èòÚ/ÿÕøîÚ/Üö ÜòÉÉùÛòÚ Ýú­ĂË­ÈóÚëóâóä×ÜòÕìÚ­óÉîăÜØóÈÌ­óãÿßøćîÿæøćîÚÕúèòÚĀæñÿÕøîÚĂÚ

îÚóÅÖ ìäøî ÜòÕìÚ­óÉîăÜØóÈÃèóÿßøćîÿæøćîÚÕúèòÚĀæñÿÕøîÚĂÚîÕöÖ 

13.2.2 Ýú­ĂË­ÈóÚÂÕÿæøîÂÜù¬â ´<µ ÿßøćîÿæøćîÚÕúèòÚĀæñÿÕøîÚØöćÝ¬óÚâóĂÚîÕöÖ ìäøîÂÕÜù¬â ́>µ ÿßøćîÕúèòÚĀæñÿÕøîÚ

×òÕăÜĂÚîÚóÅÖ 

13.2.3 ĀëÕÈèòÚØöćÜòÉÉùÛòÚĂì­Ýú­ĂË­ÈóÚØäóÛ èòÚØöćØöćâöÿÅäøćîÈìâóã ·́µ îãú¬Õ­óÚæ¬óÈìâóã×÷ÈèòÚØöćâöÚòÕìâóã ÿâøćî

Ýú­ĂË­ÈóÚÂÕÛÚèòÚØöćØöćâöÿÅäøćîÈìâóãÕòÈÂæ¬óè äñÛÛÉñĀëÕÈäóãÂóäÚòÕìâóãØöćâöĂÚèòÚÚòĈÚą 

13.2.4 ĀëÕÈäóãÂóäÚòÕìâóãØöćâöĂÚĀÖ¬æñèòÚ 

13.2.5 Ýú­ĂË­ëóâóä×ÜòÕÿÅäøćîÈìâóãÕòÈÂæ¬óèÕòÈáóßØöć 13.2 · Appointment Calendar Ã÷ĈÚÕ­óÚÛÚÿßøćîĀëÕÈ

äóãÂóäÚòÕìâóãØòĈÈìâÕÕòÈáóßØöć 13.2.2 · Appointment Calendar(2) 
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                                                     áóßØöć 13.2.3 · Appointment Calendar(3) 

13.2.6 Ýú­ĂË­ÈóÚëóâóä×ØČóÂóäÂäîÈÜäñÿáØÚòÕìâóã (OPD/IPD) ăÕ­ āÕãÂóäÂÕÜù¬âÕòÈáóßØöć 13.2.1 · 

Appointment Calendar(1) äñÛÛÉñĀëÕÈìÚ­óÉîÕòÈáóßØöć 13.2.3 · Appointment Calendar(3)  

13.2.6.1 ÿâøćîÝú­ĂË­ÈóÚÿæøîÂ ÿ́æøîÂØòĈÈìâÕµ äñÛÛĀëÕÈäóãÂóäÚòÕìâóãØòĈÈ 2 ÜäñÿáØ 

13.2.6.2 ÿâøćîÝú­ĂË­ÈóÚÿæøîÂ ÓPDµ äñÛÛĀëÕÈäóãÂóäÚòÕìâóãÜäñÿáØ OPD ÿØ¬óÚòĈÚ 

13.2.6.3 ÿâøćîÝú­ĂË­ÈóÚÿæøîÂ ÍPDµ äñÛÛĀëÕÈäóãÂóäÚòÕìâóãÜäñÿáØ IPD ÿØ¬óÚòĈÚ 

13.2.6.4 ÿâøćîÝú­ĂË­ÈóÚÿæøîÂ ã́ÂÿæõÂµ Éñăâ¬âöÂóäÂäîÈÜäñÿáØÚòÕìâóã 
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14. Ã­îâúæØòćèăÜ 

ĀëÕÈäóãÂóäÃ­îâúæØòćèăÜÃîÈØóÈāäÈßãóÛóæ  

 

áóßØöć 14.1 · General Information 

ĀëÕÈäóãÂóäÃ­îâúæØòćèăÜÃîÈāäÈßãóÛóæÖóâìòèÃ­îÕòÈÚöĈ 

14.1 Ã­îâúæÂóäÿÃ­óäòÛÛäõÂóä 

14.2 ÃòĈÚÖîÚÂóäĂË­ëõØÙõÂóääòÂêó 

14.3 ÖóäóÈĀßØã° 

14.4 âùâëùÃáóßéõäõäóË 

14.5 ÂóäÛäõÉóÅ 

ÿâøćîÝú­ĂË­ÈóÚÂÕÿßøćîÕúÃ­îâúæĂÚĀÖ¬æñäóãÂóä äñÛÛÉñÿËøćîâÖ¬îăÜãòÈÿèĆÛăÌÖ°ÃîÈāäÈßãóÛóæÿßøćîĀëÕÈäóãæñÿîöãÕ

Ã­îâúæØòćèăÜ 
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15. äú­ÿäøćîÈãó 

ÿÜĆÚÿâÚúëČóìäòÛÿÜõÕĀîßæõÿÅËòćÚ ŔDU äú­ÿäøćîÈãóµ ÛÚāØäéòßØ°ÃîÈÝú­ĂË­ÈóÚ   

15.1  ÂäÔöØöćÝú­ĂË­ÈóÚâöĀîßæõÿÅËòćÚ ŔDU äú­ÿäøćîÈãóµ îãú¬ĂÚāØäéòßØ°îãú¬Āæ­è  
 

 

áóßØöć 15.1 - RDU 

15.1.1 ÿâøćîÝú­ĂË­ÈóÚÂÕÿæøîÂÿâÚú ä́ú­ÿäøćîÈãóµ äñÛÛÉñØČóÂóäÿÜõÕĀîßæõÿÅËòćÚ ŔDU äú­ÿäøćîÈãóµ ÛÚāØäéòßØ°

ÃîÈÝú­ĂË­ÈóÚÕòÈáóßØöć 15.1 · RDU 
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15.2  ÂäÔöØöćÝú­ĂË­ÈóÚăâ¬âöĀîßæõÿÅËòćÚ ŔDU äú­ÿäøćîÈãóµ 
 

 

áóßØöć 15.2 · Download RDU 

15.2.1 äñÛÛÉČóÂóäĀëÕÈìÚ­óÉîÛÚ Play Store ìäøî App Store ÿßøćîĂì­Ýú­ĂË­ÈóÚØČóÂóäÕóèÚ°āìæÕĀîßæõ

ÿÅËòćÚ ŔDU äú­ÿäøćîÈãóµ ÕòÈáóßØöć 15.2 · Download RDU 
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16. ĀÛÛëîÛ×óâ 

ÿÜĆÚÿâÚúëČóìäòÛĀëÕÈĀÛÛëîÛ×óâîîÚăæÚ°ÃîÈāäÈßãóÛóæ āÕãĀÛÛëîÛ×óâÉñĀÛ¬ÈăÕ­ 2 ÜäñÿáØ ÕòÈÚöĈ 

16.1  ĀÛÛëîÛ×óâØòćèăÜ 

                

                      áóßØöć 16.1.1 · General Survey List                        áóßØöć 16.1.2 · General Survey 

16.1.1 ÿÜĆÚĀÛÛëîÛ×óâØòćèăÜØöćÝú­ĂË­ÈóÚØùÂÅÚëóâóä×ØČóăÕ­ 

16.1.2 Ýú­ĂË­ÈóÚëóâóä×ØČóĀÛÛëîÛ×óâÜäñÿáØØòćèăÜăÕ­âóÂÂè¬ó 1 ÅäòĈÈ Ö¬î 1 ĀÛÛëîÛ×óâ 

16.1.3 ÿâøćîÂÕØöćäóãÂóäĀÛÛëîÛ×óâ äñÛÛÉñĀëÕÈìÚ­óÉîĀÛÛëîÛ×óâÕòÈáóßØöć 16.1.2 · General 

Survey 

 

 

 

 

 



 
 

ìÚ­ó 72 
 

16.2  ĀÛÛëîÛ×óâÜäñÿáØÚòÕìâóã 
 

                                     

                  áóßØöć 16.2.1 · Appointment Survey List               áóßØöć 16.2.2 · Appointment Survey 

16.2.1 ĀÛÛëîÛ×óâÜäñÿáØÚòÕìâóãÉñĀëÕÈÂĆÖ¬îÿâøćîÝú­ĂË­ÈóÚâöÚòÕìâóãĀæñØČóÂóäÿÃ­óëú¬äñÛÛĀæ­èÿØ¬óÚòĈÚ 

16.2.2 ĀÛÛëîÛ×óâîîÚăæÚ°ÜäñÿáØÚòÕìâóãÉñâöë×óÚñĀÉ­ÈÝú­ĂË­ÈóÚè¬óÝú­ĂË­ÈóÚØČóĀÛÛëîÛ×óâÿëäĆÉ

ÿäöãÛä­îãĀæ­èĂË¬ìäøîăâ¬ 

16.2.2.1 ë×óÚñ Ö́îÛĀÛÛëîÛ×óâµ ìâóã×÷ÈĀÛÛëîÛ×óâØöćÝú­ĂË­ÈóÚãòÈăâ¬ăÕ­ØČóÂóäÖîÛ

ĀÛÛëîÛ×óâ 

16.2.2.2 ë×óÚñ ÿ́äöãÛä­îãĀæ­èµ ìâóã×÷ÈĀÛÛëîÛ×óâØöćÝú­ĂË­ÈóÚØČóÂóäÖîÛĀÛÛëîÛ×óâĀæ­è 

16.2.3 Ýú­ĂË­ÈóÚëóâóä×ØČóĀÛÛëîÛ×óâÜäñÿáØÚòÕìâóãăÕ­ÿßöãÈĀÅ¬ÅäòĈÈÿÕöãèÿØ¬óÚòĈÚ ÿâøćîë×óÚñÃîÈ

ĀÛÛëîÛ×óâÿÜæöćãÚÉóÂ Ö́îÛĀÛÛëîÛ×óâµ ÿÜĆÚ ÿ́äöãÛä­îãĀæ­èµ Ýú­ĂË­ÈóÚÉñăâ¬ëóâóä×ØČó

ĀÛÛëîÛ×óâÚòĈÚîöÂÅäòĈÈăÕ­ 

16.2.4 ÿâøćîÝú­ĂË­ÈóÚÂÕÿæøîÂĀÛÛëîÛ×óâÜäñÿáØÚòÕìâóãÉóÂäóãÂóääñÛÛĀëÕÈìÚ­óĀÛÛëîÛ×óâÕòÈáóß

Øöć 16.2.2 · Appointment Survey 
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17. ĀÝÚØöćĂÚîóÅóä 

ÿÜĆÚÿâÚúëČóìäòÛÅ­ÚìóĀæñĀëÕÈÿë­ÚØóÈĀÝÚØöćáóãĂÚîóÅóä āÕãÝú­ĂË­ÈóÚëóâóä×ÿäöãÂÕúÿë­ÚØóÈĀÝÚØöćáóãĂÚîóÅóä

ăÕ­ 3 Ë¬îÈØóÈ ÕòÈÚöĈ 

17.1  ÿäöãÂÕúÿë­ÚØóÈĀÝÚØöćĂÚîóÅóäÉóÂÿâÚú Ā́ÝÚØöćĂÚîóÅóäµ 
17.1.1 ÂäÔöÝú­ĂË­ÈóÚãòÈăâ¬ăÕ­ÿÜõÕÂóäÿÃ­ó×÷ÈÖČóĀìÚ¬ÈÃîÈîùÜÂäÔ°ĀæñÛæúØúÙ 

      
áóßØöć 17.1.1 · Allow Access Location IOS & Android 

                   
                                 áóßØöć 17.1.2 · Turn on Bluetooth                        áóßØöć 17.1.3 · Indoor Map 
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17.1.1.1 äñÛÛĀëÕÈÃ­îÅèóâĀÉ­ÈÿÖøîÚÃîîÚùÎóÖÿÃ­ó×÷ÈÖČóĀìÚ¬ÈÃîÈîùÜÂäÔ° ÕòÈáóßØöć 17.1.1 · 

Allow Access Location IOS & Android 

17.1.1.1.1 ìóÂÝú­ĂË­ÈóÚÂÕÿæøîÂ î́ÚùÎóÖµ äñÛÛëóâóä×ÿÃ­ó×÷ÈÖČóĀìÚ¬ÈÃîÈîùÜÂäÔ°

ăÕ­ 

17.1.1.1.2 ìóÂÝú­ĂË­ÈóÚÂÕÿæøîÂ ắâ¬îÚùÎóÖµ ìäøî ǗÐõÿëÙµ äñÛÛÉñăâ¬ëóâóä×ÿÃ­ó×÷È

ÖČóĀìÚ¬ÈÃîÈîùÜÂäÔ°ăÕ­ 

17.1.1.2 äñÛÛĀëÕÈÃ­îÅèóâĀÉ­ÈÿÖøîÚÿßøćîĂì­Ýú­ĂË­ÈóÚÿÜõÕÛæúØúÙ ÕòÈáóßØöć 17.1.2 · Turn on 

Bluetooth 

17.1.1.2.1 ìóÂÝú­ĂË­ÈóÚÂÕÿæøîÂ Ö́ÂæÈµ äñÛÛĀëÕÈìÚ­óÉîÕòÈáóßØöć 17.1.3 · Indoor 

Map āÕãăâ¬ÿÜõÕÛæúØúÙ 

17.1.1.2.2 ìóÂÝú­ĂË­ÈóÚÂÕÿæøîÂ ẤóäÖòĈÈÅ¬óµ äñÛÛĀëÕÈìÚ­óÉîÂóäÖòĈÈÅ¬óÿßøćîĂì­

Ýú­ĂË­ÈóÚØČóÂóäÿÜõÕÛæúØúÙ 

17.1.2 ÂäÔöÝú­ĂË­ÈóÚÿÜõÕÂóäÿÃ­ó×÷ÈÖČóĀìÚ¬ÈÃîÈîùÜÂäÔ°ĀæñÛæúØúÙĀæ­è 

17.1.2.1 äñÛÛĀëÕÈìÚ­óÉîëČóìäòÛÅ­ÚìóĀæñĀëÕÈÿë­ÚØóÈÕòÈáóßØöć 17.1.3 · Indoor Map 

17.2  ÿäöãÂÕúÿë­ÚØóÈĀÝÚØöćĂÚîóÅóäÉóÂËøćîë×óÚØöćĂÚìÚ­óäóãæñÿîöãÕÚòÕìâóã  

 

áóßØöć 17.2 · Indoor Map from Appointment 
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17.2.1 Ýú­ĂË­ÈóÚÂÕØöćËøćîë×óÚØöćĂÚìÚ­óäóãæñÿîöãÕÚòÕìâóãÕòÈáóßØöć 17.2 · Indoor Map from 

Appointment 

17.2.2 äñÛÛĀëÕÈĀÝÚØöćĀæñÿë­ÚØóÈÕòÈáóßØöć 17.1.2 · Indoor Map 

17.3  ÿäöãÂÕúÿë­ÚØóÈĀÝÚØöćĂÚîóÅóäÉóÂËøćîë×óÚØöćĂÚìÚ­óäóãæñÿîöãÕÅõè 

 

áóßØöć 17.3 · Indoor Map from Queue 

17.3.1 Ýú­ĂË­ÈóÚÂÕØöćËøćîë×óÚØöćĂÚìÚ­óäóãæñÿîöãÕÚòÕìâóãÕòÈáóßØöć 17.3 · Indoor Map from Queue 

17.3.2 äñÛÛĀëÕÈĀÝÚØöćĀæñÿë­ÚØóÈÕòÈáóßØöć 17.1.2 · Indoor Map 

ìâóãÿìÖù :  

1. Ýú­ĂË­ÈóÚØöćĂË­ÈóÚäñÛÛÜÐõÛòÖõÂóä Android Éñăâ¬âöÃ­îÅèóâĀÉ­ÈÿÖøîÚÿßøćîÃîîÚùÎóÖÿÃ­ó×÷ÈÖČóĀìÚ¬È

ÃîÈîùÜÂäÔ°ĀæñÿÜõÕÛæúØúÙĀÉ­ÈĂì­Ýú­ĂË­ÈóÚØäóÛÕòÈáóßØöć 17.1.1 · Allow Access Location IOS & 

Android ĀæñáóßØöć Øöć 17.1.2 · Turn on Bluetooth ÿÚøćîÈÉóÂäñÛÛÉñØČóÂóäÿÃ­ó×÷ÈÖČóĀìÚ¬ÈÃîÈ

îùÜÂäÔ°ĀæñÿÜõÕÛæúØúÙāÕãîòÖāÚâòÖõ 
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18. ĀÝÚØöćÚîÂîóÅóä 

ÿÜĆÚÿâÚúëČóìäòÛĀëÕÈĀÝÚØöćáóãÚîÂîóÅóäÖóâßøĈÚØöćÖ¬óÈąáóãĂÚāäÈßãóÛóæ  

 

áóßØöć 18.1 · Way Finding 

ÿâøćîÝú­ĂË­ÈóÚÂÕØöćÿâÚú Ā́ÝÚØöćÚîÂîóÅóäµ äñÛÛÉñÿÜõÕìÚ­óÿèĆÛăÌÖ°ëČóìäòÛĀëÕÈĀÝÚØöćÚîÂîóÅóäÃîÈāäÈßãóÛóæéõäõ

äóË 
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19. Ã¬óèëóä/ÜäñÂóé 

 

áóßØöć 19.1 · News and Announcement 

ĀëÕÈÃ¬óèëóäĀæñÜäñÂóéÃîÈāäÈßãóÛóæāÕãâöìòèÃ­îØöćĀëÕÈÕòÈÚöĈ 

19.1 ÜÐõØõÚÂõÉÂääâ 

19.2 Ã¬óèÜäñËóëòâßòÚÙ° 

ÿâøćîÝú­ĂË­ÈóÚÂÕÿßøćîÕúÃ­îâúæĂÚĀÖ¬æñäóãÂóä äñÛÛÉñÿËøćîâÖ¬îăÜãòÈÿèĆÛăÌÖ°ÃîÈāäÈßãóÛóæÿßøćîĀëÕÈäóãæñÿîöãÕ

Ã¬óèëóäĀæñÜäñÂóé 

 

 

 

 

 

 


