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JIUWBUUIAUNIW
QUALITY DEVELOPMENT DIVISION

>~

WanIsAIauIIu Key Performance
l.ANUUSMS351N1S I. Academic area
1.1 9nnuuvnssuamn1n (Quality Fair) Sudi 1.1 Siriraj Quality Fair 2016, entitled “Safety
18 - 19 wAY 2559 1304 “Safety Culture: Culture : Everyone, Everywhere, Every
Everyone, Everywhere, Every time: Tau5354 Time” on 18 - 19 August 2016

anulaanseEedlnams”

astmsuiinnusiy
FduIvassuu (Au) Us=nils AstnNUWIWDIA
UauUs:uicu Participant (Person) Knowledge Satisfaction Index
Fiscal Year Application Index
melu muusn sou Wy waaws  1tukne Waaws
Internal  External Total Target Result Target Result
2556
o 1,146 134 1,280 4.13 4.28
2013
2557
i 265 1,064 350 4.23
2014
4.2 4.2
2558
993 224 1,217 4.24 4.36
2015
2559
18059 k) 151188 4.25 4.25
2016




s1wnuds=l 2559 AnziwremansAssisweIna

1.2 iaunsHanuuInnssuRey laednvinvilde

PINNTTUALAL TATINISAAAT

1.2 Outstanding innovations distribution,
publishing The Book of Outstanding
Innovations - Star Award Project

IngnwslknAruse Uiy (1du)

Uauds=uicu Distributed to Agencies (Quantity)

Fiscal Year mulu maudn $OU
Internal External Total

2556 / 2013 a17 915 1,332

2557 / 2014 439 915 1,354

2558 / 2015 469 915 1,384

2559 / 2016 493 926 1,419

2. MSHRAMU 3I814AD IWAUSNUT Ustiduwa
IWalKINANISWII U

a wa

2.1 anisesrafnaiuaisluiesufifnisnig

P

Asurve (nternal Audit) Usead) Tui 9 - 26

nuamius 2559

2.2 dan1siBeududu (verify) lassnns@ianng
Usedl Juf 30 wawatew - 9 Tquieu 2559

3. misSunisksdUs:idulInaJANsNIgUDN

3.1 Yufl 9- 10 n3ANAY 2558 FumIngiausediy
auawnsinwrgaaanduda (EdPEX)
Usgdnauussunn 2557 Inuviivendouiing

4. uMsasaviry Mmasia nazasnginess

4.1 gousiaymArarun I (Quality Person of |
the Year) Us¥d11 2558 wnse4rnans1anse |
wnndngaguaini dundng sennuftdiy

N15ARS

4.2 19U TR LATINSANAY

2. Monitoring, assisting, advising and assessing
for continuing development
2.1 Conducting the annual internal audit of
medical laboratories on 9 - 26 February
2016
2.2 Arranging verification of Annual Star Award
Projects on 30 May - 9 June 2016
3. Surveys by external agencies
3.1 Annual Education Criteria for Performance
Excellence (EdPEx) Audit by Mahidol
University on 9 - 10 Jul 2015
4.Employee engagement and recognition
4.1 Bestow “Quality Person of the Year 2015”
award upon Associate Professor Ubolrat
Santawat, MD, PhD, Deputy Dean, Finance

4.2 Star Award Project presentation, as follows:




247

Uauds:uicu
Us:1nusiada 1wWikuie Fiscal Year
Award Category Target 2555 2556 2557 2558

2012 2013 2014 2015

1. Uszinnindisau: Division Award
- SovazvoanieunlasuseTa <90%  80.5% 85.6% 90.4% 89.2%
Percentage oﬁ divisions awarded
- UsziamaneTalasumeta @)
Award category (number)

« MBTUALAULNAR T 2 3 5 6
Platinum Star Award for Outstanding Unit

« NUINUAAUAIINDY 45 39 51 76
Gold Star Award for Qutstanding Unit

« MLNUALAY 114 131 123 99

Star Award for Outstanding Unit

3. Han 15Uy (PslhuuLALl 5)
Evaluation result (total score of 5)
- TngABENTIUNTRINTUAAANT IR

By judges

- Uszlevinmisaulisu 4.5 441 426 450 435
Benefits to applicants

- Usylowininmz 2 105 4.5 438 433 457 438

Benefits to the organization
- TReMLIU9U / 18R TRn ISy
By applicants

- Usylpwifinsheauldsu a5 432 437 4.43 439
Benefits to applicants
« Usslovifimauze W65y 4.5 4.35 4.37 4.44 4.42

Benefits to the organization
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nisiRsSus1I3aitnaiAnsniguoan

1. Ysgmetledninisiusaanasguanizlse Specific
Disease Certification) dm¥unisnadmUds
Yoi i (Total Knee Replacement : TKR) ez
msedaUgnaeeeazdiu (Liver Transplantation)
1NER1TUTUTRIRUAMNAD LNV (B9ANNT
UA1PU) (@TN.) AMSUAMNEUNNEAEASAS Y

nyruasiloTui 9 Juiay 2559

2. TTAUINMEN AT R Used U 2559 anndidnau
AMZNTIUNTTARNTZUUTIENT (N5 §1usu
ALMHEAERSASIMENUNG o 16 Mueneu
2559 ansunvgmansAsIIvneua Iisuseia
Wiy 3 197 fell

$135aMsSWsuUIMSUSMISAIJUIAA sEEURIRU

Tann

TAsIN1TRRLITEUUNITgUALUILAIEANEUNIS

fiaenssu (Acute Care Surgery)” AR ARYAERNS

AL LAVIBANENSASTIINY U

sre¥anmswannisusnsiiiuda serud Toun

1. Tasanswaunssuunvsadouftnes dWoussamu
nYszilyy lawenunafs sy

2. gunsnidmivasauynaanlaususiialinuagn
(Siriraj Ring Cap) MAINTIE N1 AUELNNEFNERS
ATF1YWL U

Awards from External Agencies

1. Specific Disease Certifications on Total Knee
Replacement (TKR) and (Liver Transplantation)
fror The Healthcare Accreditation Institute
(Public Organization), for the Faculty of
Medicine Siriraj Hospital, on 9 March 2016

2. Thailand Public Service Awards 2016 from
Office of the Public Sector Development
Commission (OPDC) on 16 September 2016.
The Faculty of Medicine Siriraj Hospital received

3 awards in total as follows:

Excellent Service Development Award,

Outstanding Category

Project “Acute Care Surgery”, from the Department

of Surgery, the Faculty of Medicine Siriraj Hospital

Excellent Service Development Award, Good

Category

1. Project “Digital Medical Record for the Public”,
from Medical Record Division, Siriraj Hospital

2. The ‘Siriraj Ring Cap’ Extension for Cervical
Cancer Radiation, from the Department of
Radioloegy, the Faculty of Medicine Siriraj
Hospital



