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MEDICAL INFORMATION TECHNOLOGY DEPARTMENT
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1. Analytic information for business planning and
monitoring

2. IT best practice

3. IT base organization

Wanisetuiiu / Key Performance

The Departrment provides supports for the Faculty

aligning with The Corporate Strategy 4: 2016 - 2019

on Management Excellence and Sustainability;

3 strategic initiatives include:

1. Analytic information for business planning and
monitoring

2. IT best practice

3. IT base organization
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KPI Target Fiscal year
2558 2559
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1. Analytic information
for business planning
and monitoring
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Information systems
development to
support all missions
of the Faculty
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VoA (Siriraj Information access with
Information effectiveness, efficiency,
Management stability, security, and

Center : SilIMC) confidentiality
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operational and
critical reports
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Information systems
development to
support all missions

Uauds:zuieu
Fiscal year

2558
2015

TAsan1sWaLNSZUY
nsudeudinnsedng
(Si-iScan)

Scanned medical
record
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Service queue
management
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Medical billing
management
system
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for medical
education
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Online medical
certificate request
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Drug interaction
database
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Enterprise
E-document
management system
Siriraj Billing Report :
SiBR

m Siriraj Medical Supply

: SIMS
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Uauds=uiru
fH3n Whuuie Fiscal Year
KPI Target 2556 2557 2558 2559
2013 2014 2015 2016
AzLUUAUTanalIraeET U Taume >4.00 4.23 431 a4 453
(MEUULLAHL 5)
Customer Satisfaction Index (total score of 5)
Fevarvesrundoulunisliuinisauddoya >90% - - - 99.99%
ansaunea (Data Center)* (A5 aUneis)
Percentage of availability of data center* (2H of 2016)
Sowazvasmnundanlunishiusnisyes >90% . = - 99.99%
wsaausene (Server Service)* GERaEY
Percentage of availability of server service* (2H of 2016)
Sapazvnanunionlunslruinisenuesetie >90% . - ~ 99.97%
(pSaUvaa)

(Network Service)*
Percentage of availability of network service*

(2H of 2016)

wieg: * Inanadenuwisuldvasgunsallaweidaniegluvied Data center 81A1AIFITUAT TU 7
Remark: *Average availability of equipment located in the data center at Srisavarindira Building, 7 FL.
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UIANTTUALAY ANULUIARA Lean

1. “daniudne duduauie Style Lean” (Fheanseaune
wazurszidou)

2. “@3519i17lna dewiialne wigluswdd”
(HreansaumaAlaz e ndunssu)

Research, Innovation

Star Project Awards 2015

Outstanding Innovation Awards, Processes

Category

Project “2 Wait To 1 Wait: Prompt Drug Check,

Hassle-free Billing”, in conjunction with the Pharmacy

Department, the Finance Department and the

Medical Information Technology Department.

Outstanding Innovation Awards, Lean Concept

Category

1. “Simple Filing Easy Retrieving by Lean Style”,
in conjunction with the Medical Record Division
and the Medical Information Technology
Department.

2. “Siriraj’s Leap: Nationwide Drug Delivery by
Postal Delivery Service” in conjunction with the
Pharmacy Department and the Medical Information

Technology Department.



