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Basic

Survey Research:
— Attitude

— Behavior
— Belief

— Persuasion



Advantages of Survey

High representative

_OW cost

_ittle / no observer subjectivity

® Convenient data collection

® Quantitative / Qualitative



Types of Surveys

® Cross-sectional survey

® Longitudinal survey
— Trend study
— Cohort study
— Panel study



Cross-sectional study

® Popular*
® One time data collection

® Data gathered from interested population
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Trend study

Q)

® Uszansniansazn iy NYuae 3 2494

® Eg. Resident 1 11 60, 61, 62
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Cohort Study

® LNUNGNIANARDATZEZLIAN Weiana lilaann2n
AULAN

® Eg. Depression in anesthesia resident in
3 years

e .nulu resident Wa2uil 1, 2, 3
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Panel study

o AnuAuaN lalansgu
® 1nu 4-5 7 TagfaaNAL LR

® Eg. Happiness of anesthesia resident
® 184 sample size canadIns)
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Research Framework

® sudlseu : Depression

® sudsen : Happiness



W AW TenGuLANe

o T NDSUNMUMIERTATITERL TN
) ACULTY OF MEDICINE SIRIRAJ HOSPITAL

Diagram of association factor

® NMALKNUKNIAMNTNNUS

® ALUIEU AILUTON RYTNANN Lazpaa
Usznavluni1sda
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Method

® Mailed questionnaire**
® E-survey

® Telephone

— Interview
— Panel

— Controlled observation survey
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ATaTNUVVTDVUOIN

® Planning
® Design questions

® Make a final version



W AW TenGuLANe

o T NDSUNMUMIERTATITERL TN
) ACULTY OF MEDICINE SIRIRAJ HOSPITAL

Planning

® Research questions and hypothesis
® Definition : stress, sad, happy

Construct** ig1n§9N2276 LAl uLy
abstract idea
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Steps

® Review Literatures
® ZNANENLNEIAD
® Us=Nnana LY laaentA g2

® §519ADN
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a9 1A questionnaire ua?

® NAFDUANAND NN LTEITEY
® nagaunINAIAINNUNaNL NS

® naansnaulgase (pilot testing)
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3 parts of questionnaire

® Introduction
® Demographic

® Questionnaire
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WUVABDUOINNNYD
o Funvsadinazlsiing
® Content cover laluu

® ANaLNEN2ReaYa lainsawa I uIue
(vinlag pilot)
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DA INNA

® AU LAAN

® 154 sensitive lviagnaey
® nauNaz 1 Ao

o lalduusssy

® lainniiu

® ANAUAIDINLULUINANIN



Anapn Likert scale / continuous

® 3 - 5 scale
® 2 - 8 point ¥l

®10
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Almost Always True Definitely
Usually True Probably
Occasionally True Possibly
Usually Not True Probably Not

Almost Never True Definitely Not
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Post Partum Bonding Questionnaire

Please indicate how often the following ae true for you.
There are no ‘right’ or ‘wrong’ answers. Choose the answer which seems right in your recent experience.

Factor | Scoring Statement Always Very Quite Some- | Rarely | Never
often often times

| 0—35 I feel close to my baby

1 5-0 I wish the old days when I had no baby would come back

2 5—=0 I feel distant from my baby

2 0-5 I love to cuddle my baby

2 50 I regret having this baby

1 50 The baby does not seem to be mine

1 5—=0 My baby winds me up

1 05 I'love my baby to bits

1 0—35 I feel happy when my baby smiles or laughs

1 5—0 My baby irritates me

2 0—35 L enjoy playing with my baby

| 5—-0 My baby cries too much

1 5-0 I feel trapped as a mother

2 5—0 I feel angry with my baby

1 5—-0 I resent my baby

1 0—5 My baby is the most beautiful baby in the world

Arch Womens Ment Health (2006) 9: 233-242




Open-ended question

® U338 AmaNUaglda = qualitative
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= Ethical concern in Survey research

® AnNBOUELAN19INIVE
® NITUIUNTLTUTIULANINIVE
® NITUIUNTVDANNEUIDN

e inilaspyadaIuey



Protecting participants

® Reduce harm
® Reduce undue influence
® Inform

® Consent™** - anonymous
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Good Survey Research

NI9AFIVFDUAUN TN DIV UFD VDN
® Validity

® Reliability
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Validity

® Internal validity
NI AN FINLS 18U Lafnen

® External validity
nauIeUn lugedeguszansnannniile
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Content validity

= ANHEINTITA lUNTIATDAD NN
ATAUARN IWUAIUNUZDULDNITIADINITIA

— RYTNANN
— ANNEDAAADINYINANT

— dndiudAInIN (ANU LAAZAIUNLD)



AIINANAINIENT (content validity)

Item-Objective Congruence Index : I0C

IOC ¥anANHLTRELEEI2) 3-5 YU

1 = a194
0 = luuwila
-1 = limsg

HIANIAAASURULIRAY LLAAZTD




Example I0C > 0.6 dp31l2la

1 = a4
0 = lyuila
-1 = lumnsg




WY I ENGRLLAAR

{ o } T o e S * =
= @1iigy Reliability

® Internal consistency reliability

® Cronbach’s alpha a1 0-1
_ 0 = ligeda
_ asunnan 0.7 auly

— a1 0.9 = AaduNadAg
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Cronbach’s alpha

® A LLan12a9AITANLNA
e anuUsUsnlunaazaals

® A1 > 0.7 9871H reliability @
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= Nominal or ordinal scale

® Chi Square



N

AL

j ACULTY OF MEDICINE SIRIRAJ HOSPIT

® T-Test
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{ Y T woume o .~
" Qualitative analysis

® 0DALDAINN  NNLHINANNBN, LWUDFEDUANN

® n15aAseHlann (Content analysis)
— d@snsRanaunNITIlATIRRdaya

® N15ILATITHLANENSE (Thematic analysis)
- ansagdlaany
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Response rate

AVERAGE SURVEY RESPONSE RATE
BASED ON SURVEY METHOD

IN-PERSON SURVEY

MAIL SURVEY

AVERAGE SURVEY RESPONSE RATE

EMAIL SURVEY

ONLINE SURVEY

TELEPHONE SURVEY

IN-APP SURVEY

SOURCES:

(1) https:/ v lieldboom.com/blog/survey-response-rate/
(2) http/iwww.pewresearch.org/2017/05/15/what-low-response-rates-mean-for-telephone-surveys/
(3) https:/ .genroe.com/blog/acceptable-survey-response-rate/11504
socialnorms.org/what-is-an-acceptable-survey-response-rate/
v.apptentive.com/blog/2016/10/04/mobile-survey-response-rates/
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Low response rate

® Reluctant : do not have a personal
salience

® Respondent burden



Increased response rate

® Face-to-face
® Hybrid data : paper & mobile phone

® Appropriate target population



Strategies to increase response to
questionnaires

™\

* What are participants offered?

* How long is the questionnaire?

* How does the questionnaire look?

aYa

* How are the questionnaires received or returned?

N

* Methods and number of requests for participation

e Nature and style of questions

* What are participants told?

Edwards PJ, Roberts |, Clarke MJ, DiGuiseppi C, Wentz R, Kwan |, Cooper R, Felix LM,
Pratap S. Methods to increase response to postal and electronic questionnaires. Cochrane
Database of Systematic Reviews 2009, Issue 3.
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+ 3 Cochrane
so? Library

Cochrane Database of Systematic Reviews

Methods to increase response to postal and electronic

questionnaires (Review)

Edwards PJ, Roberts |, Clarke MJ, DiGuiseppi C, Wentz R, Kwan |, Cooper R, Felix LM, Pratap S

The Cochrane database of systematic reviews 2009; 3 (3),MR000008.
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Appearance
:How does the questionnaire look?

Presence of a picture in the e-mail 3.05

(Attractive picture) (3.44)
Using a white background 1.31

Hand-written address label 1.25

Cover letters bearing a hand-written signature 1.24

Addressing the salutations in the cover letters

accompanying the questionnaires personally, or by giving 1.24

a touch of personalisation to the cover letters

Simple header 1.23

Single-sided questionnaire 1.22




Delivery

:How are the questionnaires received or

returned?

Strategies

Using a special delivery service (including
recorded, registered and certified delivery)

Using a stamped return envelope

1.76
1.24
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Content
:Nature and style of questions

Horizontal orientation of response options

Including a teaser on the envelope of postal
questionnaire

Using a more ‘interesting’ or high salient questionnaire

Placing the easiest questions at the start of the
questionnaire

Using a more 'user-friendly' questionnaire

Asking 'factual’ questions only compared to factual and
attitudinal questions

Placing the more relevant questions at the start of the
questionnaire

3.12
3.08
2.00
1.61
1.46
1.34

1.23




Online survey

® Google forms

® SurveyMonkey® b SurveyMonkey

® Typeformm
Typeform
® ctc.
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A Survey Monkey Products Solutions Resources Plans & Pricing Login Sign up

v v v
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£ SurveyMonkey

AsasNLUUETIINdaan g ldgeenn

AT ENIUNANITENTIIUNULLENEN
WIaNaTIWAIBgAADNNIdNZUNa e i RaNAnAaNTInSIL LAY
ANIENUNITANS9§INANNYIBDINVINAIYBIA M

v

LEHUDALADNANSULEAINANHAINHATYNFINITOAILND LHASTIA TN D
N15819579

WHILEUDH U LAUNDOD
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WaNmpHaaIANDDU lal Dina waztiuluelagnsy

LEUBLIBSTUNST IS Tasmnnula
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Choose a plan that works for you

TEAM ADVANTAGE

$525 / user / month

Starting at 3 users, billed annually

Survey sharing with fine control over

who can view and edit

Gather comments all in one place

Let team members analyze, filter, and
export results

Notify others when you get new
responses

Shared asset library for on-brand
surveys

Add or reassign accounts at any time

Personal Plans

Business Plans

TEAM PREMIER

$1,325 / user / month

Starting at 3 users, billed annually

SIGN UP

Survey sharing with fine control over

who can view and edit

Gather comments all in one place

Let team members analyze, filter, and
export results

Notify others when you get new
responses

Shared asset library for on-brand
surveys

Add or reassign accounts at any time

ENTERPRISE

Powerful admin tools, integrations,
and collaboration features for your
organization.

CONTACT US

Survey sharing with fine control over
who can view and edit

® Gather comments all in one place

Let team members analyze, filter, and
export results

Notify others when you get new
responses

Shared asset library for on-brand
surveys

® Add or reassign accounts at any time
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Something for every stage of the customer ) *
journey il &
- .

b o THRY

Contact Form Quiz

Sneak . Store

Online Shop Customer Feedback Form

Check out other roles

] Jonas Priscilla Christina
Marketer ' CEO/Founder UX Researcher
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Survey Kiosk

How was
your visit?
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Survey Kiosk
Surveys Made Easy

Please rate your visit today

Bad

Average Geroat

How was your wait time

Bad

Average Great

Please rate your visit today

Bad

Average Groat

Support indormation available at  Mips/wwaCheckirgunwey com
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KEYs

® Construct Questionnaire
-~ Short better than long

— Questions easy to understand
® Validity and Reliability
® Data is secure
® Strategies to increase response rate

® E-survey
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